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Item 7.01. Regulation FD Disclosure.

On February 24, 2010, Willis Group Holdings Public Limited Company (“WGHPLC”) posted its WGHPLC Fact Book for the Year Ended December 31, 2009 to its
website, which is attached hereto as Exhibit 99.1 and incorporated herein by reference.

Item 9.01. Financial Statements and Exhibits.
(d) Exhibits

Exhibit

Number Description

99.1 WGHPLC Fact Book for the Year Ended December 31, 2009
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Executive summary

Willis 2009 performance*
* Industryleading 2 percent organic commissions and fees growth for
FY2009; positive organic North America growth in 4Q09
Substantially completed major HRH acquisition; delivered integration synergies
and other cost savings of $205 million
Delivered Shaping our Future net benefits of about $60 million
Adjusted earnings per share from continuing operations of $2.67

Capital management
* Strong positive operating cash flow
Pre funded maturity of 2010 $250m bonds; $160m tendered
New issue of $300m 10yrbonds priced at 7 percent
Completed recapitalization of Gras Savoye — removed the previous Gras

Savoye “put”, and used net proceeds for debt reduction

Willis 2010
The Willis Cause
Solid underlying business fundamentals in place
Economic environment continues to present challenges
Continue to drive industry leading revenue growth
Focus on Funding for Growth — incremental savings to be invested in growth

initiatives

Willis I

*See imporant disclosures regarding forward-looking statements and important disclosures regarding Non-GAAP measures on page 22



Group financial summary - 2009
% in millions, ptfor adjusted EFS)

2 percent organic growth in commissions and fees (C&F), driven by growth of 4 percent in both
of our Global (specialties and reinsurance) and International segments*

Maintained solid adjusted operating margin
Stringent cost discipline while investing

= North America merger integration synergies and other cost savings of $205 million
Shaping our Future initiatives contributed approximately $60m of net benefits

Revenue

Organic C&F growth
Expenses

Operating margin
Adjusted operating margin

Adjusted EPSfrom
continuing operations

Willis I
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Organic growth in commissions and fees exceeds peers*

Average 2004 —2009
Willis 4%
Peers 0%

2006 2007

OWillis B Peer Average

MNote: Peer eincludes publicfiling information from A.

Willis I
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Growthdriven by strong new business production®*

% Organic growth in commissions and fees

2004 2005 2006 2007 2008 2009

O Net new underlying business B Changes in rate and other market factors

Willis I

* Seeimportant di:




Adjusted operating margin exceeds peers*

Average 2004 —2009
Willis 23%
Peers 20%

24%

23% o
| I 21% 226 |
19% I 19% I

2006 2007 2008 2009

O Willis B Peer Average

eincludes publicfiling information from AJG,

Willis




Segment highlights - 2009*

NORTH AMERICA INTERNATIONAL

2009
COMMISSIONS AND FEES

Global
26%

North
America
42%

International
3%

2009 = $3,210 million

Willis

g important o



Willis North America overview

Positioned for continued profitable growth

Other Regions _
« Extensive retail platform 4%
= Leading positionsin major markets SR
* Industry and specialty practice Vestern da

groups leverage expertise

Client centric approach

Distribution network for all core
businesses

2009 = $1,368 million

Willis I




Willis International overview

» Represents all of the Group's retail
operations excluding US & Canada

Finex
Global Markets |nternational

Network of subsidiaries, affiliates and International 2%
correspondents in more than 100 e =
countries; leading positions in UK, France,

Scandinavia, China and Russia

Offices designed to grow business locally
around the world, making use of the skills,
industry knowledge and expertise

available elsewhere in the Group T Latin America
Southern . 12%
Hemisphere

International operations produce T
significant flows of revenue for retail

network and Global Specialties 2009 = $1,020 million

Willis I




Willis Global overview

Aerospace [
Faber & Inspace Marine
Dumas 11% 9% _Construction
4%
Marine — growing global presence _Energy
o 6%
Energy — significant growth oppartunity
Finex
9%

WillisRe
52%

2009 = $822 million
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Capital management
Outlook raised to “Stable” by Moody's and Standard & Poor's
Pre funded maturity of 2010 $250m bonds; $160m tendered
New issue of $300m 10yr bonds at 7.0 percent
Significantly improved debt maturity profile

Completed recapitalization of Gras Savoye — removed the Gras Savoye
“put”’, and used net proceeds for debt reduction

Reduced debt by $280 million in 2009 to $2.4 billion

Debt to adjusted EBITDA approximately 2.6 times at year end 2009

Willis I




2010 Focus
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Main priorities

+ The Willis Cause
Continue to drive industry leading revenue growth
Continue to execute Shaping our Future
Funding for Growth - incremental savings to fund growth initiatives

Complete integration of HRH and leverage growth opportunities from
expanded footprint in key markets

Willis I

*See imporant disclosures regarding forward-looking statements and important disclosures regarding Non-GAAP measures on page 22



The Willis Cause

We thoroughly understand our clients’ needs and their industries
We develop client solutions with the best markets, price and terms
We relentlessly deliver quality client service

We get claims paid quickly

... WITHINTEGRITY

Willis I

*See imporant disclosures regarding forward-looking statements and important disclosures regarding Non-GAAP measures on page 22



Delivering the Willis Cause

CLIENT BEST SERVICE QUALITY CLAIMS
UNDERSTANDING SOLUTION PAID

* Segments * Placementproposition = Operational excellence = Contractcertainty

= Specialization * Programs & facilities « TOM/EPIC = Carrier relationships
= Analytics = Placement organization = SoF Retail * Claims advocacy

* Client profitability = WillPlace = SoF London * Claim metrics

= Sales operations * Willis Quality Index = Service centers

* Client advocacy * Willis Capital Markets * Metrics

... WITHINTEGRITY

Willis I

*See imporant disclosures regarding forward-looking statements and important disclosures regarding Non-GAAP measures on page 22



Driving growth
» Further develop aggressive sales culture
Further enhance Client Advocacy
Continue to make strategic hires
« Reinsurance
« |nternational
« Specialty lines (Energy, Marine, Aerospace)
Build on already strong client retention

Monitor specific growth metrics for all regions, countries and lines

Improve tracking of the sales pipeline

Despite industry leading growth, there is an opportunity to
further drive top line growth

Willis I

*See imporant disclosures regarding forward-looking statements and important disclosures regarding Non-GAAP measures on page 22



Shaping our Future continues to deliver

Cumulative SOF gross and net benefits
3inmililons Key priorities for 2010 remain:

» Greater emphasis on
retention, cross-selling and
pipelineinitiatives

Further development of
global marketing capabilities

Further develop Retalil
platforminitiatives

Continued focus on strategic
1Q08 2Q08 3Q08 4Q08 1Q09 2Q09 3Q09 4Q09 hires and investments

B Gross Benefit 01 Net Benefit

Willis I

*See imporant disclosures regarding forward-looking statements and important disclosures regarding Non-GAAP measures on page 22




Funding for Growth 2010

Generate incremental savingsin 2010 to invest in new producers and
growth initiatives

STRATEGY ——_
Drive incremental growth and create a real sales culture through best

practice in growth drivers

Out-recruiting competitors with producer pipelines
Developing new products or packages
ARG AL = Developing new clients with existing products

Systematic and scientific cross-sell campaigns

Drive new business growth and higher retention levels

RESULTS Closely manage savings and only invest when savings achieved

Willis I

*See imporant disclosures regarding forward-looking statements and important disclosures regarding Non-GAAP measures on page 22



Integration success across all fronts

Built a great leadership team: 7 regions, 129 offices, 20 practices
Moved everyone together in a little over a year: 80 projects, 5,500
associates impacted

Realized $205m of synergies and other cost savings in North America;
achieved North America operating margin of 23.7 percent in 2009
Client and producer retention levels remain high

Announced new producer compensation plan, with emphasis on new
business generation

|nstitutionalized sales and recruiting pipeline processes

Developed leadership “bench” program

Converted / protected over 90 percent of legacy HRH contingent income
Initiated launch of new client management system (EPIC)

Focus is how on running a GREAT business; driving growth

Willis I

*See imporant disclosures regarding forward-looking statements and important disclosures regarding Non-GAAP measures on page 22



Wrap up

Willis 2009 performance*
* Industryleading 2 percent organic commissions and fees growth for
FY2009; positive organic North America growth in 4Q09
Substantially completed major HRH acquisition; delivered integration synergies
and other cost savings of $205 million
Delivered Shaping our Future net benefits of about $60 million
Adjusted earnings per share from continuing operations of $2.67

Capital management
* Strong positive operating cash flow
* Pre funded maturity of 2010 $250m bonds; $160m tendered
= Newissue of $300m 10yr bonds priced at 7 percent
 Completed recapitalization of Gras Savoye — removed the previous Gras
Savoye “put”, and used net proceeds for debt reduction

Willis 2010
The Willis Cause
Solid underlying business fundamentals in place
Economic environment continues to present challenges
Continue to drive industry leading revenue growth
Focus on Funding for Growth — incremental savings to be invested in growth
initiatives

Willis I

*See imporant disclosures regarding forward-looking statements and important disclosures regarding Non-GAAP measures on page 22
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Important disclosures regarding forward-looking statements

national or global political, e
3l busi G T

any other
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Important disclosures regarding forward-looking
statements (continued)

* M

our ability to = yn our industry;
our ability to retain key emplo and clients and attract new busin

the timing or ak
our long-ter

any fluctuat

rating

HRH tra

the timing of an
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Important disclosures regarding forward-looking
statements (continued)

ential © d difficulties in o
=gal pro
nd on ns and other potential claims

ms or failure to maintain ¢ Ire information
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Important disclosures regarding Non-GAAP measures

Adjusted earnin er share from continuing operations (Adjusted EPS from continuing operations) |
adjusted netincome from continuing ons perdilutedshare.

Adjusted net income from continuing operations is define et income from continuing ¢

ite é 5 T
Adjusted operating income is definec £ a, ding ain iten out on pe
Adjusted operating margin is 1 jus giofl e to total

Cashflow s define h flow from o 1q activi s and: and additional

pe

Organic commissions & fees gr i | e tion an d
acquisitions and disy :

nciliations AR me
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Important disclosures regarding Non-GAAP measures (continued

Operating Income to Adjusted Operating Income

2004

Operating Income, GAAP Basis

Excluding:

ping our Future
inon dis of London headquarters ®
HREH integration «
Other operating

amarization of intangib

ating Margin
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Important disclosures regarding Non-GAAP measures (continued

NetIncome from Continuing Operations to Adjusted Net Income from Continuing Operations

{Inmillio

Netincome from Continuing Ops, GAAP Basis
Excluding the following, net of tan:
of operatio

CUPFiNG premium on redemption o

aping our Future

of London headguarers ®

Premium an eatly redemption o honds®

Adjusted Net Income from Continuing Operations

ted footn

2004
37

2006

2005
FY FY

2007 2008 2009
FY FY FY

$402 5281 $449 $409 $302 $436

5407 5378 ‘ $452 -
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Important disclosures regarding Non-GAAP measures (continued

Commissions and Fees Analysis

Foreign Acquisitions
currency and
translation disposals

Organic commissions
and fees growth

Foreign Acquisitions
currency and Organic commissions
translation disposals and fees growth

2008 Full year
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Important disclosures regarding Non-GAAP measures (continued

MNotes to the Operating Income to Adjusted Operating Income reconciliation and Net Income from Continuing
Operations to Adjusted Net Income from Continuing Operations reconciliation

pattmentof

Atolaunch

ngiblesrelatestoth
our Morth
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rmidrm on redemption, including fe
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