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Certain Definitions

The following definitions apply throughout this quarterly report unless the context requires otherwise:

‘We’, ‘Us’, ‘Company’, “Willis Towers Watson’,
‘Our’, ‘Willis Towers Watson plc’ or “WTW’

‘shares’

‘Willis®

‘Towers Watson’

‘Merger’

‘Miller’
‘TRANZACT’
‘Uu.s’

‘UK.

‘Brexit’

‘E.U.”

‘U.S. GAAP’
‘FASB’
‘ASU’

‘ASC’

‘SEC’

Willis Towers Watson Public Limited Company, a company organized under the laws of
Ireland, and its subsidiaries

The ordinary shares of Willis Towers Watson Public Limited Company, nominal value
$0.000304635 per share

Willis Group Holdings Public Limited Company and its subsidiaries, predecessor to
Willis Towers Watson, prior to the Merger

Towers Watson & Co. and its subsidiaries

Merger of Willis Group Holdings Public Limited Company and Towers Watson & Co.
pursuant to the Agreement and Plan of Merger, dated June 29, 2015, as amended on
November 19, 2015, and completed on January 4, 2016

Miller Insurance Services LLP and its subsidiaries
CD&R TZ Holdings, Inc. and its subsidiaries, doing business as TRANZACT
United States

United Kingdom

The United Kingdom’s exit from the European Union, which occurred on January 31,
2020.

European Union or European Union 27 (the number of member countries following the
United Kingdom’s exit)

United States Generally Accepted Accounting Principles
Financial Accounting Standards Board

Accounting Standards Update

Accounting Standards Codification

United States Securities and Exchange Commission



Disclaimer Regarding Forward-looking Statements

We have included in this document ‘forward-looking statements’ within the meaning of Section 27A of the Securities Act of 1933, and Section 21E of the
Securities Exchange Act of 1934, which are intended to be covered by the safe harbors created by those laws. These forward-looking statements include
information about possible or assumed future results of our operations. All statements, other than statements of historical facts, that address activities,
events or developments that we expect or anticipate may occur in the future, including such things as our outlook, the impact of the COVID-19 pandemic
on our business, impact of the termination of the business combination with Aon plc and the divestitures contemplated in connection therewith, future
capital expenditures, ongoing working capital efforts, future share repurchases, financial results (including our revenue), the impact of changes to tax laws
on our financial results, existing and evolving business strategies and acquisitions and dispositions, demand for our services and competitive strengths,
goals, the benefits of new initiatives, growth of our business and operations, our ability to successfully manage ongoing organizational and technology
changes, including investments in improving systems and processes, and plans and references to future successes, including our future financial and
operating results, plans, objectives, expectations and intentions are forward-looking statements. Also, when we use words such as ‘may,” ‘will,” ‘would,’
‘anticipate,” ‘believe,” ‘estimate,” ‘expect,” ‘intend,” ‘plan,” ‘probably,” or similar expressions, we are making forward-looking statements. Such statements
are based upon the current beliefs and expectations of the Company’s management and are subject to significant risks and uncertainties. Actual results may
differ from those set forth in the forward-looking statements. All forward-looking disclosure is speculative by its nature.

There are important risks, uncertainties, events and factors that could cause our actual results or performance to differ materially from those in the forward-
looking statements contained in this document, including the following:

*  our ability to successfully establish, execute and achieve our global business strategy as it evolves;
«  changes in demand for our services, including any decline in consulting services, defined benefit pension plans or the purchasing of insurance;
»  the risks related to changes in general economic, business and political conditions, including changes in the financial markets and inflation;

« the risks relating to the adverse impact of the ongoing COVID-19 pandemic on the demand for our products and services, our cash flows and our
business operations, including increased demand on our information technology resources and systems and related risks of cybersecurity
breaches or incidents;

»  the risks relating to or arising from the termination of the business combination with Aon plc announced in March 2020 and the divestitures
contemplated in connection therewith, including, among others, risks relating to the impact of such terminations on relationships, including with
suppliers, customers, employees and regulators, risks relating to litigation in connection with the business combination and the impact of the
costs of the business combination that will be borne by us, despite the business combination being terminated and the income receipt of the
termination fee and its estimated income tax impact;

. our ability to consummate the transaction with Arthur J. Gallagher & Co. in the expected timeframe, or at all, and related risks;

»  significant competition that we face and the potential for loss of market share and/or profitability;

»  the impact of seasonality, differences in timing of renewals and non-recurring revenue increases from disposals and book-of-business sales;
» the failure to protect client data or breaches of information systems or insufficient safeguards against cybersecurity breaches or incidents;

»  therisk of increased liability or new legal claims arising from our new and existing products and services, and expectations, intentions and
outcomes relating to outstanding litigation;

»  therisk of substantial negative outcomes on existing litigation or investigation matters;

+  changes in the regulatory environment in which we operate, including, among other risks, the impacts of pending competition law and regulatory
investigations;

»  various claims, government inquiries or investigations or the potential for regulatory action;

*  our ability to make divestitures or acquisitions and our ability to integrate or manage such acquired businesses;

*  our ability to successfully hedge against fluctuations in foreign currency rates;

*  our ability to integrate direct-to-consumer sales and marketing solutions with our existing offerings and solutions;

*  our ability to comply with complex and evolving regulations related to data privacy and cyber security;
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*  our ability to successfully manage ongoing organizational changes, including investments in improving systems and processes;
»  disasters or business continuity problems;

«  the impact of Brexit;

*  our ability to successfully enhance our billing, collection and other working capital efforts, and thereby increase our free cash flow;
»  the potential impact of the anticipated replacement of the London Interbank Offered Rate (‘LIBOR’);

*  our ability to properly identify and manage conflicts of interest;

*  reputational damage, including from association with third parties;

»  reliance on third-party services;

«  the loss of key employees or a large number of employees;

*  doing business internationally, including the impact of exchange rates;

«  compliance with extensive government regulation;

»  therisk of sanctions imposed by governments, or changes to associated sanction regulations;

*  our ability to effectively apply technology, data and analytics changes for internal operations, maintaining industry standards and meeting client
preferences;

*  changes and developments in the insurance industry or the U.S. healthcare system, including those related to Medicare and any policy changes
from the new Presidential administration and legislative actions from the current U.S. Congress;

« the inability to protect the Company’s intellectual property rights, or the potential infringement upon the intellectual property rights of others;
. fluctuations in our pension assets and liabilities;

»  our capital structure, including indebtedness amounts, the limitations imposed by the covenants in the documents governing such indebtedness
and the maintenance of the financial and disclosure controls and procedures of each;

*  our ability to obtain financing on favorable terms or at all;
*  adverse changes in our credit ratings;

»  the impact of recent or potential changes to U.S. or foreign tax laws, including on our effective tax rate, and the enactment of additional, or the
revision of existing, state, federal, and/or foreign regulatory and tax laws, development of case law, regulations and any policy changes from the
new Presidential administration and legislative actions from the current U.S. Congress;

*  U.S. federal income tax consequences to U.S. persons owning at least 10% of our shares;

. changes in accounting principles, estimates or assumptions;

*  fluctuation in revenue against our relatively fixed or higher than expected expenses;

*  the laws of Ireland being different from the laws of the U.S. and potentially affording less protections to the holders of our securities; and

*  our holding company structure potentially preventing us from being able to receive dividends or other distributions in needed amounts from our
subsidiaries.

The foregoing list of factors is not exhaustive and new factors may emerge from time to time that could also affect actual performance and results. For
more information, please see Part I, Item 1A in our Annual Report on Form 10-K, and our subsequent filings with the SEC. Copies are available online at
http://www.sec.gov or www.willistowerswatson.com.

Although we believe that the assumptions underlying our forward-looking statements are reasonable, any of these assumptions, and therefore also the
forward-looking statements based on these assumptions, could themselves prove to be inaccurate. Given the significant uncertainties inherent in the
forward-looking statements included in this document, our inclusion of this information is not a representation or guarantee by us that our objectives and
plans will be achieved.



Our forward-looking statements speak only as of the date made, and we will not update these forward-looking statements unless the securities laws require
us to do so. With regard to these risks, uncertainties and assumptions, the forward-looking events discussed in this document may not occur, and we caution
you against unduly relying on these forward-looking statements.



PART I. FINANCIAL INFORMATION
ITEM 1. FINANCIAL STATEMENTS (UNAUDITED)

WILLIS TOWERS WATSON
Condensed Consolidated Statements of Comprehensive Income

(In millions of U.S. dollars, except per share data)

Revenue
Costs of providing services
Salaries and benefits
Other operating expenses
Depreciation
Amortization
Transaction and integration, net
Total costs of providing services
Income from operations
Interest expense
Other income, net
INCOME FROM CONTINUING OPERATIONS BEFORE
INCOME TAXES
Provision for income taxes
INCOME FROM CONTINUING OPERATIONS
(Loss)/income from discontinued operations before income
taxes
Benefit from/(provision for) income taxes on discontinued
operations
(LOSS)/INCOME FROM DISCONTINUED OPERATIONS,
NET OF TAX
NET INCOME
Income attributable to non-controlling interests
NET INCOME ATTRIBUTABLE TO WILLIS TOWERS
WATSON
EARNINGS PER SHARE
Basic earnings per share:
Income from continuing operations per share
(Loss)/income from discontinued operations per share
Basic earnings per share
Diluted earnings per share:
Income from continuing operations per share
(Loss)/income from discontinued operations per share
Diluted earnings per share

Comprehensive income before non-controlling interests
Comprehensive income attributable to non-controlling interests
Comprehensive income attributable to Willis Towers Watson

(Unaudited)
Three Months Ended Nine Months Ended
September 30, September 30,
2021 2020 2021 2020
$ 1,973 $ 1,897 $ 6,292 $ 5,946
1,255 1,238 3,991 3,807
385 370 1,169 1,210
69 73 212 237
85 108 285 347
(952) 42 (877) 65
842 1,831 4,780 5,666
1,131 66 1,512 280
(50) (61) (161) (184)
105 156 617 321
1,186 161 1,968 417
(267) (42) (386) (133)
919 119 1,582 284
(15) 7 317 319
3 “4) (70) (66)
(12) 3 247 253
907 122 1,829 537
) 1) ®) (17)
$ 903 $ 121 $ 1,820 $ 520
$ 710 $ 091 $ 1214  $ 2.06
(0.09) 0.02 1.90 1.95
$ 701 $ 093 $ 14.04 $ 4.01
$ 7.08 $ 091 $ 1210 $ 2.05
(0.09) 0.02 1.90 1.94
$ 699 $ 093 $ 14.00 $ 3.99
$ 826 $ 260 $ 1,831 $ 511
) @) (11) (17)
$ 822 § 258 $ 1,820 $ 494

See accompanying notes to the condensed consolidated financial statements
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WILLIS TOWERS WATSON
Condensed Consolidated Balance Sheets
(In millions of U.S. dollars, except share data)

(Unaudited)
September 30, December 31,
2021 2020
ASSETS
Cash and cash equivalents $ 2,162 $ 2,039
Fiduciary assets 10,923 12,003
Accounts receivable, net 2,065 2,408
Prepaid and other current assets 480 475
Current assets held for sale 4,961 3,376
Total current assets 20,591 20,301
Fixed assets, net 881 1,013
Goodwill 10,146 10,392
Other intangible assets, net 2,681 3,035
Right-of-use assets 795 901
Pension benefits assets 1,056 971
Other non-current assets 1,132 1,078
Non-current assets held for sale — 840
Total non-current assets 16,691 18,230
TOTAL ASSETS $ 37,282  $ 38,531
LIABILITIES AND EQUITY
Fiduciary liabilities $ 10,923  $ 12,003
Deferred revenue and accrued expenses 1,829 2,043
Current debt 644 971
Current lease liabilities 150 152
Other current liabilities 950 793
Current liabilities held for sale 4,120 3,370
Total current liabilities 18,616 19,332
Long-term debt 3,993 4,664
Liability for pension benefits 1,188 1,403
Deferred tax liabilities 612 561
Provision for liabilities 401 406
Long-term lease liabilities 800 917
Other non-current liabilities 239 281
Non-current liabilities held for sale — 35
Total non-current liabilities 7,233 8,267
TOTAL LIABILITIES 25,849 27,599
COMMITMENTS AND CONTINGENCIES
EQUITY (@)
Additional paid-in capital 10,786 10,748
Retained earnings 2,969 2,434
Accumulated other comprehensive loss, net of tax (2,359) (2,359)
Treasury shares, at cost, 17,519 shares in 2021 and 2020 3) 3)
Total Willis Towers Watson shareholders’ equity 11,393 10,820
Non-controlling interests 40 112
Total equity 11,433 10,932
TOTAL LIABILITIES AND EQUITY $ 37,282  $ 38,531

(i) Equity includes (a) Ordinary shares $0.000304635 nominal value; Authorized 1,510,003,775; Issued 124,595,946 (2021) and 128,964,579 (2020); Outstanding 124,595,946 (2021) and
128,964,579 (2020) and (b) Preference shares, $0.000115 nominal value; Authorized 1,000,000,000 and Issued none in 2021 and 2020.

See accompanying notes to the condensed consolidated financial statements
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WILLIS TOWERS WATSON
Condensed Consolidated Statements of Cash Flows
(In millions of U.S. dollars)

(Unaudited)
Nine Months Ended September 30,
2021 2020
CASH FLOWS FROM OPERATING ACTIVITIES
NET INCOME $ 1,829 $ 537
Adjustments to reconcile net income to total net cash from operating activities:
Depreciation 212 238
Amortization 286 348
Non-cash lease expense 108 110
Net periodic benefit of defined benefit pension plans (125) (142)
Provision for doubtful receivables from clients 13 28
Provision for deferred income taxes 41 55
Share-based compensation 71 59
Net gain on disposal of operations (380) (83)
Non-cash foreign exchange gain 5) (10)
Other, net 21) 21)
Changes in operating assets and liabilities, net of effects from purchase of
subsidiaries:
Accounts receivable 175 359
Fiduciary assets (715) (2,453)
Fiduciary liabilities 715 2,453
Other assets (135) (78)
Other liabilities (199) (217)
Provisions 7 23
Net cash from operating activities 1,877 1,206
CASH FLOWS FROM/(USED IN) INVESTING ACTIVITIES
Additions to fixed assets and software for internal use (109) (183)
Capitalized software costs (40) 49)
Acquisitions of operations, net of cash acquired — (66)
Net proceeds from sale of operations 726 212
Other, net — 22)
Net cash from/(used in) investing activities 577 (108)
CASH FLOWS USED IN FINANCING ACTIVITIES
Senior notes issued — 282
Debt issuance costs — )
Repayments of debt (970) (319)
Repurchase of shares (1,000) —
Proceeds from issuance of shares 2 8
Payments of deferred and contingent consideration related to acquisitions (19) —
Cash paid for employee taxes on withholding shares 8) (14)
Dividends paid (275) (259)
Acquisitions of and dividends paid to non-controlling interests (35) 27)
Other, net — 3)
Net cash used in financing activities (2,305) (334)
INCREASE IN CASH, CASH EQUIVALENTS AND RESTRICTED
CASH 149 764
Effect of exchange rate changes on cash, cash equivalents and restricted cash 24) (5)
CASH, CASH EQUIVALENTS AND RESTRICTED CASH, BEGINNING OF PERIOD (i) 2,096 895
CASH, CASH EQUIVALENTS AND RESTRICTED CASH, END OF PERIOD (i) 2221 §$ 1,654

(i) Cash, cash equivalents and restricted cash included $6 million, $7 million, $7 million and $8 million of restricted cash at September 30, 2021, December 31, 2020, September 30, 2020 and
December 31, 2019, respectively, which is included within prepaid and other current assets on our condensed consolidated balance sheets. Additionally, cash, cash equivalents and restricted
cash included $53 million, $50 million, $56 million and $56 million of cash attributable to discontinued operations at September 30, 2021, December 31, 2020, September 30, 2020 and

December 31, 2019, respectively, which is included within assets held for sale on our condensed consolidated balance sheets.

See accompanying notes to the condensed consolidated financial statements



Balance as of December 31, 2020

Net income

Dividends declared ($0.71 per share)

Dividends attributable to non-controlling interests

Other comprehensive income

Issuance of shares under employee stock
compensation plans

Share-based compensation and net settlements

Reduction of non-controlling interests (ii)

Foreign currency translation

Balance as of March 31, 2021

Net income

Dividends declared ($0.71 per share)

Dividends attributable to non-controlling interests

Other comprehensive income

Issuance of shares under employee stock
compensation plans

Share-based compensation and net settlements

Reduction of non-controlling interests (ii)

Foreign currency translation

Balance as of June 30, 2021

Shares repurchased

Net income

Dividends declared ($0.80 per share)

Dividends attributable to non-controlling interests

Other comprehensive loss

Issuance of shares under employee stock
compensation plans

Share-based compensation and net settlements

Reduction of non-controlling interests (ii)

Foreign currency translation

Balance as of September 30, 2021

WILLIS TOWERS WATSON
Condensed Consolidated Statements of Changes in Equity
(In millions of U.S. dollars and number of shares in thousands)

(Unaudited)
Nine Months Ended September 30, 2021
Total WTW
Shares Additional paid- Retained shareholders” Non-controlling
outstanding in capital earnings Treasury shares AOCL () equity interests Total equity
128,965 $ 10,748 $ 2,434 $ 3) (2,359) $ 10,820 $ 112 $ 10,932
— — 733 — — 733 3 736
— — 92) — — 92) — 92)
— — — — — — (17) a7)
— — — — 48 48 2 50
9 1 — — — 1 — 1
— 12 — — 12 — 12
— — — — — — (52) (52)
— 4 — — — 4 — 4
128,974 $ 10,765 $ 3,075 $ 3) (2,311) $ 11,526 $ 48 $ 11,574
— — 184 — — 184 2 186
— — ©3) — — ©3) — ©3)
- — — - - — @ @)
— — — — 33 33 — 33
14 1 — — — 1 — 1
— 20 — — — 20 — 20
- — — - - — M )
— ) — — — ) — )
128,988 $ 10,785 $ 3,166 $ 3) (2,278) $ 11,670 $ 45 $ 11,715
(4,456) — (1,000) — — (1,000) — (1,000)
— — 903 — — 903 4 907
— — (100) — — (100) — (100)
— — — — — — 6) (6)
— — — — @1) ®81) — (81)
64 — — — — — — —
— 6 — — — 6 — 6
— ® - - — ® ® an
— 3 — — — 3 — 3
124,596 $ 10,786 $ 2,969 $ 3) (2,359) $ 11,393 $ 40 $ 11,433

(i) Accumulated other comprehensive loss, net of tax (‘AOCL’).
(ii) Attributable to the divestiture of businesses that are less than wholly-owned or the acquisition of shares previously owned by minority interest holders.
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Balance as of December 31, 2019

Net income

Dividends declared ($0.68 per share)

Dividends attributable to non-controlling interests

Other comprehensive loss

Issuance of shares under employee stock
compensation plans

Share-based compensation and net settlements

Foreign currency translation

Balance as of March 31, 2020

Net income

Dividends declared ($0.68 per share)

Dividends attributable to non-controlling interests

Other comprehensive income

Issuance of shares under employee stock
compensation plans

Share-based compensation and net settlements

Reduction of non-controlling interests (ii)

Other

Foreign currency translation

Balance as of June 30, 2020

Net income

Dividends declared ($0.68 per share)

Dividends attributable to non-controlling interests

Other comprehensive income

Issuance of shares under employee stock
compensation plans

Share-based compensation and net settlements

Reduction of non-controlling interests (ii)

Foreign currency translation

Balance as of September 30, 2020

WILLIS TOWERS WATSON

Condensed Consolidated Statements of Changes in Equity — (continued)
(In millions of U.S. dollars and number of shares in thousands)

(Unaudited)
Nine Months Ended September 30, 2020
Total WTW
Shares Additional paid- Retained shareholders” Non-controlling
outstanding in capital earnings Treasury shares AOCL () equity interests Total equity
128,690 $ 10,687 $ 1,792 $ @B) $ 2,227) $ 10,249 $ 120 $ 10,369
— — 305 — — 305 8 313
— — (88) — — (88) — (88)
— — — — — — () &)
— — — — (219) (219) 1) (220)
36 3 — — — 3 — 3
— 9 — — — 9 — 9
— 4 — — — 4 — 4
128,726 $ 10,703 $ 2,009 $ 3) $ (2,446) $ 10,263 $ 126 $ 10,389
— — 94 — 94 8 102
— — (88) — (88) — (88)
— — — — — (12) 12)
— — — 56 56 — 56
37 2 — — 2 — 2
— 12 — — 12 — 12
— — — — — ) )
— (3) — — (3) — (3)
— ® — — — ® — ()
128,763 $ 10,713 $ 2,015 $ 3) $ (2,390) $ 10,335 $ 121 $ 10,456
— — 121 — — 121 1 122
— — (89) — — (89) — (89)
— — — — — ©) ©)
— — — 137 137 1 138
108 3 — — 3 — 3
— 6 — — 6 — 6
— 7 — — 7 9) 2)
— G) — — G) — G)
128,871 $ 10,724 $ 2,047 $ 3B) $ (2,253) § 10,515 $ 105 $ 10,620

(i) Accumulated other comprehensive loss, net of tax (‘AOCL’).

(ii) Attributable to the divestiture of businesses that are less than wholly-owned or the acquisition of shares previously owned by minority interest holders.

See accompanying notes to the condensed consolidated financial statements
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WILLIS TOWERS WATSON
Notes to the Condensed Consolidated Financial Statements
(Tabular amounts in millions of U.S. dollars, except per share data)
(Unaudited)

Note 1 — Nature of Operations

Willis Towers Watson plc is a leading global advisory, broking and solutions company that helps clients around the world turn risk into a path for growth.
The Company has more than 46,000 employees and services clients in more than 140 countries.

We design and deliver solutions that manage risk, optimize benefits, cultivate talent, and expand the power of capital to protect and strengthen institutions
and individuals.

Our risk management services include strategic risk consulting (including providing actuarial analysis), a variety of due diligence services, the provision of
practical on-site risk control services (such as health and safety and property loss control consulting), and analytical and advisory services (such as hazard
modeling and reinsurance optimization studies). We also assist our clients with planning for addressing incidents or crises when they occur. These services
include contingency planning, security audits and product tampering plans.

We help our clients enhance business performance by delivering consulting services, technology and solutions that optimize benefits and cultivate talent.
Our services and solutions encompass such areas as employee benefits, total rewards, talent and benefits outsourcing. In addition, we provide investment
advice to help our clients develop disciplined and efficient strategies to meet their investment goals and expand the power of capital.

As an insurance broker, we act as an intermediary between our clients and insurance carriers by advising on their risk management requirements, helping
them to determine the best means of managing risk and negotiating and placing insurance with insurance carriers through our global distribution network.

We operate a private Medicare marketplace in the U.S. through which, along with our active employee marketplace, we help our clients move to a more
sustainable economic model by capping and controlling the costs associated with healthcare benefits. We also provide direct-to-consumer sales of Medicare
coverage.

We are not an insurance company, and therefore we do not underwrite insurable risks for our own account. We believe our broad perspective allows us to
see the critical intersections between talent, assets and ideas - the dynamic formula that drives business performance.

Termination of Proposed Combination with Aon plc

On March 9, 2020, WTW and Aon plc (‘Aon’) issued an announcement disclosing that the respective boards of directors of WTW and Aon had reached
agreement on the terms of a recommended acquisition of WTW by Aon. Under the terms of the agreement each WTW shareholder would receive 1.08 Aon
ordinary shares for each WTW ordinary share. At the time of the announcement, it was estimated that upon completion of the combination, existing Aon
shareholders would own approximately 63% and existing WTW shareholders would own approximately 37% of the combined company on a fully diluted
basis.

The transaction was approved by the shareholders of both WTW and Aon during meetings of the respective shareholders held on August 26, 2020. On June
16, 2021, the U.S. Department of Justice filed suit in U.S. District Court in the District of Columbia against WTW and Aon, seeking to enjoin the proposed
business combination between the two companies (among other relief). On July 26, 2021, WTW and Aon announced they had terminated the business
combination agreement and that Aon had agreed to pay WTW $1 billion in connection with such termination, which was received by WTW on July 27,
2021 (the ‘Termination’ or the ‘Termination Agreement’). The $1 billion income receipt has been included in transaction and integration, net in the
condensed consolidated statements of operations. Under the Termination Agreement, WTW and Aon on behalf of themselves and certain other related and
affiliated parties, each agreed to release the other from all claims and actions arising out of or related to the business combination agreement and the
transactions contemplated thereby, subject to certain exceptions.

Note 2 — Basis of Presentation and Recent Accounting Pronouncements
Basis of Presentation

The accompanying unaudited quarterly condensed consolidated financial statements of Willis Towers Watson and our subsidiaries are presented in
accordance with the rules and regulations of the SEC for quarterly reports on Form 10-Q and therefore do not include all of the information and footnotes
required by U.S. GAAP. We have reclassified certain prior period amounts to conform to the current period presentation due to the recognition of
discontinued operations and assets and liabilities as held-for-sale (see below for further discussion). In the opinion of management, these condensed
consolidated financial statements reflect all adjustments, consisting of normal recurring adjustments, which are necessary for a fair presentation of the
condensed consolidated financial statements and results for the interim periods. All intercompany accounts and transactions have been eliminated in
consolidation. The condensed
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consolidated financial statements should be read together with the Company’s Annual Report on Form 10-K, filed with the SEC on February 23, 2021, and
may be accessed via EDGAR on the SEC’s web site at www.sec.gov.

The results of operations for the three and nine months ended September 30, 2021 are not necessarily indicative of the results that can be expected for the
entire year. The Company experiences seasonal fluctuations of its revenue. Revenue is typically higher during the Company’s first and fourth quarters due
primarily to the timing of broking-related activities. The results reflect certain estimates and assumptions made by management, including those estimates
used in calculating acquisition consideration and fair value of tangible and intangible assets and liabilities, professional liability claims, estimated bonuses,
valuation of billed and unbilled receivables, and anticipated tax liabilities that affect the amounts reported in the condensed consolidated financial
statements and related notes.

Risks and Uncertainties Related to the COVID-19 Pandemic and the Related Economic Environment

The COVID-19 pandemic has had an adverse impact on global commercial activity, particularly on the global supply chain and workforce availability, and
has contributed to significant volatility in the global financial markets including, among other effects, occasional declines in the equity markets, changes in
interest rates and reduced liquidity on a global basis. With regard to the effects on our own business operations and those of our clients, suppliers and other
third parties with whom we interact, the Company has regularly considered the impact of COVID-19 and the wider economic results on our business,
taking into account our business resilience and continuity plans, financial modeling and stress testing of liquidity and financial resources.

Generally, the COVID-19 pandemic did not have a material adverse impact on our overall financial results during 2020 or on our results through the third
quarter of 2021; however, during 2020 and through the first quarter of 2021, the COVID-19 pandemic had a negative impact on our revenue growth,
primarily in our businesses that are discretionary in nature. We saw an increased demand for these services, which improved revenue growth, in the second
and third quarters of 2021. We believe this positive trend could continue for the remainder of the year with some variability based on further disruptions to
the supply chain, workforce availability, vaccination rates and further social-distancing orders in jurisdictions where we do business.

We have considered this outlook as part of the significant estimates and assumptions that are inherent in our financial statements, including the
collectability of billed and unbilled receivables, the estimation of revenue, and the fair value of our reporting units, tangible and intangible assets and
contingent consideration. Although the primary revenue impact of the pandemic has been on certain discretionary lines of business, non-discretionary lines
of business have also been, to some extent, adversely affected and may be adversely affected in the future. Further, reduced economic activity or disruption
in insurance markets could reduce the demand for or the extent of insurance coverage. Also, the increased frequency and severity of coverage disputes
between our clients and (re)insurers arising out of the pandemic could increase our professional liability risk. In 2021, global labor market shifts have
become more pronounced, having a negative effect on workforce availability, which could hamper our ability to grow our capacity on pace with increasing
demand for our services. We expect the market for talent to remain highly competitive for at least the next several months. We will continue to monitor the
situation and assess any implications to our business and our stakeholders.

The extent to which COVID-19 impacts our business and financial position will depend on future developments, which are difficult to predict. These future
developments may include the severity and scope of the COVID-19 outbreak, which may unexpectedly change or worsen, and the types and duration of
measures imposed by governmental authorities to contain the virus or address its impact. We continue to expect that the COVID-19 pandemic and the
related impacts on the wider economic environment will negatively impact our revenue and operating results in fiscal 2021. We believe that these trends
and uncertainties are similar to those faced by other comparable registrants as a result of the pandemic.

Recent Accounting Pronouncements

Not Yet Adopted

There are no pending accounting pronouncements that are expected to have a significant impact on our condensed consolidated financial statements.
Adopted

In December 2019, the FASB issued ASU No. 2019-12, Simplifying the Accounting for Income Taxes, which clarifies and amends existing guidance,
including removing certain exceptions to the general principles of accounting for income taxes. Some of the changes must be applied on a retrospective or
modified retrospective basis while others must be applied on a prospective basis. The Company adopted this guidance as it became effective on January 1,
2021 without any impact to our condensed consolidated financial statements.

Note 3 — Divestitures
Willis Re Divestiture

As part of the potential combination with Aon, the Company entered into an agreement with Arthur J. Gallagher & Co. (‘Gallagher’), a leading global
provider of insurance, risk management and consulting services, to sell its treaty-reinsurance business (‘Willis Re”)
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and certain of the Company’s corporate risk and broking and health and benefit businesses. Upon termination of the Aon combination, the definitive
agreement with Gallagher automatically terminated in accordance with its terms.

On August 13, 2021, the Company entered into a new definitive agreement to sell Willis Re to Gallagher for total upfront cash consideration of $3.25
billion plus an earnout payable in 2025 of up to $750 million in cash, subject to certain adjustments. The completion of the deal is subject to required
regulatory approvals and clearances, as well as other customary closing conditions, and is expected to be completed no later than the end of the first quarter
of 2022. The Company will account for the earnout as a gain contingency and therefore will not record any receivables upon close. Rather, the earnout will
be recognized in the Company’s condensed consolidated financial statements, if it is received, in 2025.

After the divestiture is complete, upon satisfaction or waiver of the closing conditions, a number of services are expected to continue under a Transition
Services Agreement.

In connection with the pending transaction, the Company has reclassified the results of its Willis Re operations as discontinued operations on its condensed
consolidated statements of comprehensive income and has reclassified Willis Re assets and liabilities as held for sale on its condensed consolidated balance
sheets. Willis Re was previously included in the Investment, Risk and Reinsurance segment.

The following selected financial information relates to the operations of Willis Re for the periods presented:

Three Months Ended Nine Months Ended
September 30, September 30,
2021 2020 2021 2020

Revenue from discontinued operations $ 11 $ 12 $ 668 $ 642
Costs of providing services

Salaries and benefits 97 93 291 281

Other operating expenses 29 12 60 43

Depreciation and amortization — — 1 2

Total costs of providing services 126 105 352 326

Other income, net — — 1 3

(Loss)/income from discontinued operations before income taxes $ a5) $ 7 % 317 $ 319

The expense amounts reflected above represent only the direct costs attributable to the Willis Re business and exclude allocations of corporate costs that
will be retained following the sale. Neither the discontinued operations presented above, nor the unallocated corporate costs, reflect the impact of any cost
reimbursement that will be received under a Transition Services Agreement following the closing of the transaction upon the satisfaction or waiver of
closing conditions.

The following table summarizes the total assets and liabilities of Willis Re classified as held for sale within our condensed consolidated balance sheets at
the balance sheet dates presented:

September 30, December 31,
2021 2020
Assets held for sale:

Cash and cash equivalents $ 53 % 50
Fiduciary assets 3,853 3,157
Accounts receivable, net 199 147
Fixed assets, net 1 1
Goodwill 812 812
Other intangible assets, net 8 8
Right-of-use assets 1 1
Other assets 34 40

Total assets held for sale $ 4961 $ 4,216

Liabilities held for sale:

Fiduciary liabilities $ 3,853 $ 3,157
Deferred revenue and accrued expenses 101 118
Liability for pension benefits 1
Lease liabilities 1 1
Provision for liabilities 1 1
Other liabilities 163 126

Total liabilities held for sale $ 4,120 $ 3,405
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Certain amounts included in the condensed consolidated balance sheets have been excluded from the held-for-sale balances disclosed since the assets are
not transferring under the terms of the sale agreement, and instead will be settled by the Company. At September 30, 2021 and December 31, 2020, these
excluded amounts are comprised of fiduciary assets of $3.8 billion and $3.0 billion, respectively, and their corresponding equal fiduciary liabilities, and
accounts receivable, net balances of $155 million and $100 million, respectively.

Miller Divestiture

On March 1, 2021, the Company completed the transaction to sell its U.K.-based, majority-owned wholesale subsidiary Miller for final total consideration
of GBP 623 million ($818 million), which includes amounts paid to the minority shareholder. The $356 million net tax-exempt gain on the sale was
included in Other income, net in the condensed consolidated statement of comprehensive income for the nine months ended September 30, 2021. Prior to
disposal, Miller was included within the Investment, Risk and Reinsurance segment.

Max Matthiessen Divestiture

In September 2020, the Company completed the transaction to sell its Swedish majority-owned subsidiary MM Holding AB (‘Max Matthiessen’) for total
consideration of SEK 2.3 billion ($262 million) plus certain other adjustments, resulting in a tax-exempt gain on the sale of $86 million, which was
included in Other income, net in the consolidated statement of comprehensive income during the year ended December 31, 2020. Of the total consideration,
the Company financed a SEK 600 million ($68 million) note repayable by the purchaser. The note has no fixed term but is repayable subject to certain
terms and conditions and bears an interest rate that could range from 5% to 10%, increasing the longer the note remains outstanding. This note receivable is
included in Other non-current assets in the condensed consolidated balance sheet. Prior to disposal, Max Matthiessen was included within the Investment,
Risk and Reinsurance segment.

Note 4 — Revenue

All periods presented have been recast to exclude the revenue and receivables of Willis Re, which have been reclassified as discontinued operations and
assets held for sale, respectively, on the Company’s condensed consolidated financial statements (see Note 3 — Divestitures).

Disaggregation of Revenue

The Company reports revenue by segment in Note 5 — Segment Information. The following tables present revenue by service offering and segment, as
well as reconciliations to total revenue for the three and nine months ended September 30, 2021 and 2020. Along with reimbursable expenses and other,
total revenue by service offering represents our revenue from customer contracts.

Three Months Ended September 30,

HCB CRB IRR BDA Corporate (i) Total
2021 2020 2021 2020 2021 2020 2021 2020 2021 2020 2021 2020

Broking $ 6 $ 62 $ 621 $ 592 $ 11 $ 71 $ 119 $ 100 $ — $ — $ 819 $ 825
Consulting 561 529 39 31 111 97 — — 2 1 713 658
Outsourced administration 122 126 17 16 4 4 123 126 _ — 266 272
Other 97 77 4 4 46 48 — — 1 1 148 130
[Toiaisenis by saniies il 848 794 681 643 172 220 242 226 3 2 1,946 1,885
Reimbursable expenses and other ® 10 10 _ _ 2 1 2 2 9) (10) 5 3
Total revenue from customer

contracts $ 88 $ 804 $ 681 $ 643 $ 174 $ 221 $ 244 $ 228 $ 6) $ @®) $ 1951 $ 1,888
Interest and other income @ 4 2 16 6 _ — — — 2 1 22 9
il eviamie $ 82 $ 806 $ 697 $ 649 $ 174 $ 221 $ 244 $ 228 $ “4) $ (7) $ 1973 $ 1,897
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Nine Months Ended September 30,

HCB CRB IRR BDA Corporate (i) Total
2021 2020 2021 2020 2021 2020 2021 2020 2021 2020 2021 2020

Broking $ 248 $ 216 $ 2026 $ 1,877 $ 67 $ 238 $ 391 $ 28 $ — $ — $ 2732 $ 2,619
Consulting 1,732 1,642 128 118 348 282 — — 6 4 2,214 2,046
Outsourced administration 377 376 58 57 12 1 377 378 — — 824 822
Other 196 165 12 6 188 185 — — 3 3 399 359
Total revenue by service offering 2,553 2,399 2,224 2,058 615 716 768 666 9 7 6,169 5,846
Reimbursable expenses and other © 33 36 1 1 4 6 6 7 ©) 2 35 52
Total revenue from customer

contracts $ 2586 $ 2435 $ 2225 $ 2059 $ 619 $ 722 $ 774 $ 673 $ — $ 9 $ 6204 $ 5898
Interest and other income @ 10 14 7 31 o o 3 _ 4 3 88 48
Total revenue $ 2596 $ 2,449 $ 2296 $ 2090 $ 619 $ 722 $ 777 $ 673 $ 4 % 12 $ 6292 $ 5946

(i) Reimbursable expenses and other, as well as Corporate revenue, are excluded from segment revenue, but included in total revenue on the condensed consolidated statements of comprehensive
income. Amounts included in Corporate revenue may include eliminations, adjustments to reserves and impacts from hedged revenue transactions.
(ii) Interest and other income is included in segment revenue and total revenue. However, it has been presented separately in the above tables because it does not arise directly from contracts with
customers. The significant increase in CRB’s interest and other income resulted from book-of-business settlements.

The following tables present revenue by the geography where our work is performed for the three and nine months ended September 30, 2021 and 2020.
Reconciliations to total revenue on our condensed consolidated statements of comprehensive income and to segment revenue are shown in the tables above.

Three Months Ended September 30,

HCB CRB IRR BDA Corporate Total
2021 2020 2021 2020 2021 2020 2021 2020 2021 2020 2021 2020
i $ 485 $ 465 $ 310 $ 287 $ 45 $ 39 $ 239 $ 224 $ 2 $ 1 $ 1,081 $ 1,016
Grea Britain 137 120 143 138 86 17 — — — — 366 375
Western Europe 135 129 116 112 18 44 — — 1 1 270 286
International 91 80 112 106 23 20 3 2 — — 229 208
Total revenue by geography $ 848 $ 794 $ 681 $ 643 $ 172 $ 220 $ 242 $ 226 $ 3. § 2 $ 1946 $ 1,885
Nine Months Ended September 30,
HCB CRB IRR BDA Corporate Total
2021 2020 2021 2020 2021 2020 2021 2020 2021 2020 2021 2020
North America $ 1,430 $ 1403 $ 865 $ 816 $ 136 $ 117 $ 760 $ 660 $ 7 % 5 $ 3198 $ 3,001
Great Britain 427 363 471 435 343 401 — — — — 1,241 1,199
Western Europe 444 404 521 483 69 139 — — 2 2 1,036 1,028
International 252 229 367 324 67 59 8 6 — — 694 618
Total revenue by geography $ 2553 $ 2399 $ 2224 $ 2058 $ 615 $ 716 $ 768 $ 666 $ 9 $ 7 _$ 6169 $ 5846

Contract Balances

The Company reports accounts receivable, net on the condensed consolidated balance sheet, which includes billed and unbilled receivables and current
contract assets. In addition to accounts receivable, net, the Company had the following non-current contract assets and deferred revenue balances at
September 30, 2021 and December 31, 2020:

September 30, 2021 December 31, 2020

Billed receivables, net of allowance for doubtful accounts of $44 million and $40 million $ 1,360 $ 1,589
Unbilled receivables 511 445
Current contract assets 194 374

Accounts receivable, net $ 2,065 $ 2,408
Non-current accounts receivable, net $ 23 $ 34
Non-current contract assets $ 431 $ 327
Deferred revenue $ 636 $ 547

During the three and nine months ended September 30, 2021, revenue of $39 million and $408 million, respectively, was recognized that was reflected as
deferred revenue at December 31, 2020. During the three months ended September 30, 2021, revenue of $262 million was recognized that was reflected as
deferred revenue at June 30, 2021.
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During the three and nine months ended September 30, 2021, the Company recognized revenue of $16 million and $62 million, respectively, related to
performance obligations satisfied prior to 2021.

Performance Obligations

The Company has contracts for which performance obligations have not been satisfied as of September 30, 2021 or have been partially satisfied as of this
date. The following table shows the expected timing for the satisfaction of the remaining performance obligations. This table does not include contract
renewals or variable consideration, which was excluded from the transaction prices in accordance with the guidance on constraining estimates of variable
consideration.

In addition, in accordance with ASC 606, Revenue From Contracts With Customers (‘ASC 606’), the Company has elected not to disclose the remaining
performance obligations when one or both of the following circumstances apply:

» Performance obligations which are part of a contract that has an original expected duration of less than one year, and
» Performance obligations satisfied in accordance with ASC 606-10-55-18 (‘right to invoice”).

Remainder of
2021 2022 2023 onward Total

Revenue expected to be recognized on contracts as of September 30, 2021 $ 174  $ 546 $ 788 $ 1,508

Since most of the Company’s contracts are cancellable with less than one year’s notice and have no substantive penalty for cancellation, the majority of the
Company’s remaining performance obligations as of September 30, 2021 have been excluded from the table above.

Note 5 — Segment Information

Willis Towers Watson has four reportable operating segments or business areas:
*  Human Capital and Benefits (‘HCB’)
» Corporate Risk and Broking (‘CRB”)
+ Investment, Risk and Reinsurance (‘IRR’)

* Benefits Delivery and Administration (‘BDA”)
Willis Towers Watson’s chief operating decision maker is its chief executive officer. We determined that the operational data used by the chief operating
decision maker is at the segment level. Management bases strategic goals and decisions on these segments and the data presented below is used to assess

the adequacy of strategic decisions and the methods of achieving these strategies and related financial results. Management evaluates the performance of its
segments and allocates resources to them based on net operating income on a pre-tax basis.

The Company experiences seasonal fluctuations of its revenue. Revenue is typically higher during the Company’s first and fourth quarters due primarily to
the timing of broking-related activities.

All periods presented have been recast to exclude the operating results of Willis Re, which was included within IRR and has been reclassified to
discontinued operations (see Note 3 — Divestitures).

The following table presents segment revenue and segment operating income for our reportable segments for the three months ended September 30, 2021
and 2020.

Three Months Ended September 30,

HCB CRB IRR BDA Total
2021 2020 2021 2020 2021 2020 2021 2020 2021 2020
Segment revenue $ 852 $ 796 $ 697 $ 649 $ 172 $§ 220 $ 242 $ 226 $ 1963 $ 1,891
Segment operating
income/(loss) $ 242 $ 209 $ 114 $ 81 $ 22 $ 20 $ (19) $ (11) $ 359 $ 299
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The following table presents segment revenue and segment operating income for our reportable segments for the nine months ended September 30, 2021
and 2020.

Nine Months Ended September 30,

HCB CRB IRR BDA Total
2021 2020 2021 2020 2021 2020 2021 2020 2021 2020
Segment revenue $ 2563 $ 2,413 $ 2295 $ 2,089 $ 615 $ 716 $ 771 $ 666 $ 6244 $ 5,884
Segment operating
income/(loss) $ 654 $ 582 $ 457 $ 343 $ 108 $ 108 $ (22) $ (31) $ 1,197 $ 1,002

The following table presents reconciliations of the information reported by segment to the Company’s condensed consolidated statements of
comprehensive income for the three and nine months ended September 30, 2021 and 2020.

Three Months Ended Nine Months Ended
September 30, September 30,
2021 2020 2021 2020

Revenue:

Total segment revenue $ 1,963 $ 1,891 $ 6,244  $ 5,884

Reimbursable expenses and other 10 6 48 62
Revenue $ 1,973 $ 1,897 $ 6,292 $ 5,946

Total segment operating income $ 359 $ 299 % 1,197 $ 1,002

Amortization (85) (108) (285) (347)

Transaction and integration, net (i) 952 (42) 877 (65)

Unallocated, net (i) (95) (83) 277) (310)

Income from operations 1,131 66 1,512 280

Interest expense (50) (61) (161) (184)

Other income, net 105 156 617 321

INCOME FROM CONTINUING OPERATIONS BEFORE

INCOME TAXES $ 1,186 $ 161 $ 1,968 $ 417

(i) Includes mainly transaction costs related to the proposed Aon combination prior to its termination. For the three and nine months ended September 30, 2021, includes the $1 billion income
receipt related to the termination of the proposed Aon transaction.

(ii) Includes certain costs, primarily related to corporate functions which are not directly related to the segments, and certain differences between budgeted expenses determined at the beginning of
the year and actual expenses that we report for U.S. GAAP purposes. Additionally, these costs also include corporate costs that had previously been allocated to Willis Re, due to the
reclassification of the Willis Re results as discontinued operations.

The Company does not currently provide asset information by reportable segment as it does not routinely evaluate the total asset position by segment.
Note 6 — Income Taxes

Provision for income taxes on continuing operations for the three and nine months ended September 30, 2021 was $267 million and $386 million,
respectively, compared to $42 million and $133 million for the three and nine months ended September 30, 2020, respectively. The effective tax rates were
22.5% and 19.6% for the three and nine months ended September 30, 2021, respectively, and 26.6% and 31.9% for the three and nine months ended
September 30, 2020, respectively. These effective tax rates are calculated using extended values from our condensed consolidated statements of
comprehensive income and are therefore more precise tax rates than can be calculated from rounded values. The current-quarter effective tax rate includes a
$250 million estimated tax expense related to the income receipt of the termination payment, however the prior-year effective tax rate for the three months
ended September 30, 2020 was higher due to an additional deferred tax expense related to the enacted U.K. statutory tax rate change. The prior-year
effective tax rate for the nine months ended September 30, 2020 was higher due to additional tax expense recognized in connection with the temporary
provisions of the Coronavirus Aid, Relief, and Economic Security (‘CARES”) Act.

The amounts above exclude the benefit from income tax attributable to discontinued operations of $3 million and the provision for income tax expense of
$70 million for the three and nine months ended September 30, 2021, respectively, as well as the provisions for income tax expense of $4 million and $66
million for the three and nine months ended September 30, 2020, respectively.

The Company recognizes deferred tax balances related to the undistributed earnings of subsidiaries when it expects that it will recover those undistributed
earnings in a taxable manner, such as through receipt of dividends or sale of the investments. Historically, we have not provided taxes on cumulative
earnings of our subsidiaries that have been reinvested indefinitely. As a result of our plans to restructure or distribute accumulated earnings of certain
foreign operations, we have recorded an estimate of foreign withholding and
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state income taxes. In addition, in connection with the Willis Re divestiture, we have recorded an estimated deferred tax expense for certain Willis Re
subsidiaries whose outside basis differences are no longer considered indefinitely reinvested. However, we assert that the historical cumulative earnings of
our other subsidiaries are reinvested indefinitely, and therefore do not provide deferred tax liabilities on these amounts.

The Company records valuation allowances against net deferred tax assets based on whether it is more likely than not that the deferred tax assets will be
realized. We have liabilities for uncertain tax positions under ASC 740 of $45 million, excluding interest and penalties. The Company believes the
outcomes that are reasonably possible within the next 12 months may result in a reduction in the liability for uncertain tax positions of approximately $5
million to $9 million, excluding interest and penalties.

Note 7 — Goodwill and Other Intangible Assets

The components of goodwill are outlined below for the nine months ended September 30, 2021:

HCB CRB IRR BDA Total

Balance at December 31, 2020:

Goodwill, gross () $ 4,346 % 2378 $ 882 $ 3278 $ 10,884

Accumulated impairment losses (130) (362) — — (492)
Goodwill, net - December 31, 2020 4,216 2,016 882 3,278 10,392
Goodwill disposals — 7) (188) — (195)
Foreign exchange (28) (25) 2 — (51)
Balance at September 30, 2021:

Goodwill, gross 4,318 2,346 696 3,278 10,638

Accumulated impairment losses (130) (362) — — (492)
Goodwill, net - September 30, 2021 $ 4,188 $ 1,984 $ 696 $ 3278 % 10,146

(i) Excludes $812 million of goodwill associated with our IRR segment, which has been reclassified as assets held for sale on our condensed consolidated balance sheets at both September 30,
2021 and December 31, 2020 in conjunction with the pending divestiture of our Willis Re business.

Other Intangible Assets

The following table reflects changes in the net carrying amounts of the components of finite-lived intangible assets for the nine months ended
September 30, 2021:

Client Trademark and
relationship Software trade name Other Total

Balance at December 31, 2020:

Intangible assets, gross $ 4,058 $ 761 $ 1,054 $ 103 $ 5,976

Accumulated amortization (2,028) (659) (220) (34) (2,941)
Intangible assets, net - December 31, 2020 (i) 2,030 102 834 69 3,035
Intangible asset disposals 47) — (8) — (55)
Amortization (193) (49) 32) 1) (285)
Foreign exchange (14) — (1) 1 (14)
Balance at September 30, 2021:

Intangible assets, gross 3,837 742 1,040 104 5,723

Accumulated amortization (2,061) (689) (247) (45) (3,042)
Intangible assets, net - September 30, 2021 $ 1,776 $ 53 $ 793 $ 59 $ 2,681

(i) Excludes $8 million of intangible assets, net, which have been reclassified as assets held for sale on our condensed consolidated balance sheets at both September 30, 2021 and December 31,
2020 in conjunction with the pending divestiture of our Willis Re business.

The weighted-average remaining life of amortizable intangible assets at September 30, 2021 was 13.1 years.
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The table below reflects the future estimated amortization expense for amortizable intangible assets for the remainder of 2021 and for subsequent years:

Amortization
Remainder of 2021 $ 84
2022 307
2023 254
2024 223
2025 203
Thereafter 1,610
Total $ 2,681

Note 8 — Derivative Financial Instruments

We are exposed to certain foreign currency risks. Where possible, we identify exposures in our business that can be offset internally. Where no natural
offset is identified, we may choose to enter into various derivative transactions. These instruments have the effect of reducing our exposure to unfavorable
changes in foreign currency rates. The Company’s board of directors reviews and approves policies for managing this risk as summarized below.
Additional information regarding our derivative financial instruments can be found in Note 10 — Fair Value Measurements and Note 16 — Accumulated
Other Comprehensive Loss.

Foreign Currency Risk

Certain non-U.S. subsidiaries receive revenue and incur expenses in currencies other than their functional currency, and as a result, the foreign subsidiary’s
functional currency revenue and/or expenses will fluctuate as the currency rates change. Additionally, the forecast Pounds sterling expenses of our London
brokerage market operations may exceed their Pounds sterling revenue, and the entity with such operations may also hold significant foreign currency asset
or liability positions in the condensed consolidated balance sheet. To reduce such variability, we use foreign exchange contracts to hedge against this
currency risk.

These derivatives were designated as hedging instruments and at September 30, 2021 and December 31, 2020 had total notional amounts of $129 million
and $340 million, respectively, and had net asset fair values of $3 million and $5 million, respectively. As part of and prior to our disposal of Miller (see
Note 3 — Divestitures), and prior to their contract expiration, we closed derivatives designated as hedging instruments with notional values of $27 million
that were outstanding at December 31, 2020.

At September 30, 2021, the Company estimates, based on current exchange rates, there will be $2 million of net derivative gains on forward exchange rates
reclassified from accumulated other comprehensive loss into earnings within the next twelve months as the forecast transactions affect earnings. At
September 30, 2021, our longest outstanding maturity was 1.6 years.

The effects of the material derivative instruments that are designated as hedging instruments on the condensed consolidated statements of comprehensive
income for the three and nine months ended September 30, 2021 and 2020 are below. Amounts pertaining to the ineffective portion of hedging instruments
and those excluded from effectiveness testing were immaterial for the three and nine months ended September 30, 2021 and 2020.

(Loss)/gain recognized in OCL (effective element)

Three months ended September 30, Nine months ended September 30,
2021 2020 2021 2020
Forward exchange contracts $ 2 $ 6 $ 3 $ (1)
Location of (loss)/gain reclassified from Accumulated OCL into income
(effective el ) (Loss)/gain reclassified from Accumulated OCL into income (effective el t)
Three months ended September 30, Nine months ended September 30,
2021 2020 2021 2020
Revenue $ ® s @ $ 3 $ 4
Salaries and benefits 2 2) 5 3)
Discontinued operations — — 3 1)
3 1 $ “4) $ 5 $ ®)

We also enter into foreign currency transactions, primarily to hedge certain intercompany loans and other balance sheet exposures in currencies other than
the functional currency of a given entity. These derivatives are not generally designated as hedging instruments, and at September 30, 2021 and
December 31, 2020, we had notional amounts of $1.9 billion and $1.5 billion, respectively, and had a net liability fair value of $21 million and a net asset
fair value of $15 million, respectively.
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The effects of derivatives that have not been designated as hedging instruments on the condensed consolidated statements of comprehensive income for the
three and nine months ended September 30, 2021 and 2020 are as follows:

(Loss)/gain recognized in income

Three Months Ended Nine Months Ended
September 30, September 30,
Location of (loss)/gain
Derivatives not designated as hedging instruments: recognized in income 2021 2020 2021 2020
Forward exchange contracts Other income, net $ 7)) $ 5 $ (36) $ (15)
Note 9 — Debt
Current debt consists of the following:
September 30, December 31,
2021 2020

Revolving $1.25 billion credit facility () $ — —
5.750% senior notes due 2021 — 500
3.500% senior notes due 2021 — 449
2.125% senior notes due 2022 (ii) 625 —
Current portion of collateralized facility 19 22

$ 644 $ 971
Long-term debt consists of the following:

September 30, December 31,
2021 2020

Revolving $1.25 billion credit facility $ — 9 —
Collateralized facility (i) 19 33
2.125% senior notes due 2022 (ii) — 659
4.625% senior notes due 2023 249 249
3.600% senior notes due 2024 648 647
4.400% senior notes due 2026 546 546
4.500% senior notes due 2028 596 596
2.950% senior notes due 2029 727 726
6.125% senior notes due 2043 271 271
5.050% senior notes due 2048 395 395
3.875% senior notes due 2049 542 542

$ 3,993 $ 4,664

(i) The $1.25 billion revolving credit facility expires on March 7, 2022 (see Note 18 — Subsequent Event for additional information).
(ii) Notes issued in Euro (€540 million).
(iii) At September 30, 2021 and December 31, 2020, the Company had $82 million and $98 million, respectively, of renewal commissions receivables pledged as collateral for this facility.

Payments of 3.500% Senior Notes due 2021 and 5.750% Senior Notes due 2021

In August 2021, the Company called the $450 million 3.500% senior notes due to mature in September 2021. The Company repaid the principal and
interest in August 2021 using cash on-hand.

In March 2021, the $500 million 5.750% senior notes matured. The principal and interest were repaid by the Company using cash on-hand.
At September 30, 2021 and December 31, 2020 we were in compliance with all financial covenants.
Note 10 — Fair Value Measurements

The Company has categorized its assets and liabilities that are measured at fair value on a recurring and non-recurring basis into a three-level fair value
hierarchy, based on the reliability of the inputs used to determine fair value as follows:

» Level 1: refers to fair values determined based on quoted market prices in active markets for identical assets;

+ Level 2: refers to fair values estimated using observable market-based inputs or unobservable inputs that are corroborated by market data; and
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» Level 3: includes fair values estimated using unobservable inputs that are not corroborated by market data.

The following methods and assumptions were used by the Company in estimating its fair value disclosure for financial instruments:

» Available-for-sale securities are classified as Level 1 because we use quoted market prices in determining the fair value of these securities.

»  Market values for our derivative instruments have been used to determine the fair value of forward foreign exchange contracts based on estimated
amounts the Company would receive or have to pay to terminate the agreements, taking into account observable information about the current
foreign currency forward rates. Such financial instruments are classified as Level 2 in the fair value hierarchy.

» Contingent consideration payable is classified as Level 3, and we estimate fair value based on the likelihood and timing of achieving the relevant
milestones of each arrangement, applying a probability assessment to each of the potential outcomes, which at times includes the use of a Monte
Carlo simulation, and discounting the probability-weighted payout. Typically, milestones are based on revenue or earnings growth for the acquired

business.

The following tables present our assets and liabilities measured at fair value on a recurring basis at September 30, 2021 and December 31, 2020:

Assets:
Avdilable-for-sale securities:
Mutual funds / exchange traded funds

Derivatives:

Derivative financial instruments (1)
Liabilities:
Contingent consideration:

Contingent consideration (ii)
Derivatives:

Derivative financial instruments (i)

Assets:
Avdilable-for-sale securities:
Mutual funds / exchange traded funds

Derivatives:

Derivative financial instruments (1)
Liabilities:
Contingent consideration:

Contingent consideration (i)
Derivatives:

Derivative financial instruments (1)

Balance Sheet Location

Fair Value Measurements on a Recurring Basis at
September 30, 2021

Prepaid and other current assets and other non-current
assets

Prepaid and other current assets and other non-current
assets

Other current liabilities and other non-current liabilities

Other current liabilities and other non-current liabilities

Balance Sheet Location

Level 1 Level 2 Level 3 Total
9 5% — —  $ 9
—  $ 4 — 3 4
— 3 — 5 30 S 30
— 3 22 $ — 5 22

Fair Value Measurements on a Recurring Basis at

Prepaid and other current assets and other non-current
assets

Prepaid and other current assets and other non-current
assets

Other current liabilities and other non-current liabilities

Other current liabilities and other non-current liabilities

(i) See Note 8 — Derivative Financial Instruments for further information on our derivative investments.
(ii) Probability weightings are based on our knowledge of the past and planned performance of the acquired entity to which the contingent consideration applies. The fair value weighted-average
discount rates used in our material contingent consideration calculations were 11.01% and 9.46% at September 30, 2021 and December 31, 2020, respectively. The range of these discount
rates was 3.53% - 13.00% at September 30, 2021. Using different probability weightings and discount rates could result in an increase or decrease of the contingent consideration payable.
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December 31, 2020
Level 1 Level 2 Level 3 Total
8 $ — 3 — 5 8
— 5 27  $ — 5 27
— 3 — 3 45 % 45
— $ 7 % —  $ 7



The following table summarizes the change in fair value of the Level 3 liabilities:

Fair Value Measurements Using Significant Unobservable Inputs (Level 3) September 30, 2021

Balance at December 31, 2020 $ 45
Obligations assumed —
Payments (19)
Realized and unrealized gains 5
Foreign exchange (€9)

Balance at September 30, 2021 $ 30

There were no significant transfers to or from Level 3 in the nine months ended September 30, 2021.

The following tables present our assets and liabilities not measured at fair value on a recurring basis at September 30, 2021 and December 31, 2020:

September 30, 2021 December 31, 2020
Carrying Value Fair Value Carrying Value Fair Value
Assets:
Long-term note receivable $ 70 $ 72 $ 71 $ 73
Liabilities:
Current debt $ 644 % 651 $ 971  $ 985
Long-term debt $ 3993 $ 4560 $ 4,664 $ 5,488

The carrying values of our revolving credit facility and collateralized facility approximate their fair values. The fair values above, which exclude accrued
interest, are not necessarily indicative of the amounts that the Company would realize upon disposition, nor do they indicate the Company’s intent or ability
to dispose of the financial instruments. The fair values of our respective senior notes and long-term note receivable are considered Level 2 financial
instruments as they are corroborated by observable market data.

Note 11 — Retirement Benefits
Defined Benefit Plans and Post-retirement Welfare Plans

Willis Towers Watson sponsors both qualified and non-qualified defined benefit pension plans and other post-retirement welfare (‘PRW”) plans throughout
the world. The majority of our plan assets and obligations are in the U.S. and the U.K. We have also included disclosures related to defined benefit plans in
certain other countries, including Canada, France, Germany and Ireland. Together, these disclosed funded and unfunded plans represent 99% of Willis
Towers Watson’s pension and PRW obligations and are disclosed herein.

Components of Net Periodic Benefit (Income)/Cost for Defined Benefit Pension and Post-retirement Welfare Plans

The following tables set forth the components of net periodic benefit (income)/cost for the Company’s defined benefit pension and PRW plans for the three
and nine months ended September 30, 2021 and 2020:

Three Months Ended September 30,

2021 2020
U.S. U.K. Other PRW U.S. U.K. Other PRW
Service cost $ 19 $ 4 $ 6 $ — 3 18 $ 4 $ 5 $ —
Interest cost 24 14 3 — 32 18 4 1
Expected return on plan assets (79) (42) 9) — (73) (63) 8) —
Settlement — 1 2 — — — — —
Amortization of net loss 8 7 1 1 9 6 — —
Amortization of prior service credit — 4) 1 1) — 4) — 1)
Net periodic benefit (income)/cost $ 28) $ (20) $ 4 $ — 3 14) $ 39) $ 1 $ —
Nine Months Ended September 30,
2021 2020
U.S. U.K. Other PRW U.S. U.K. Other PRW
Service cost $ 59 $ 13 $ 18 $ — 3 54 $ 1 $ 15 $ —
Interest cost 71 42 9 1 98 54 11 2
Expected return on plan assets (233) (128) (28) — (218) (184) (25) —
Settlement 1 2 2 — 2 1 — —
Amortization of net loss 30 21 4 2 26 17 2 1
Amortization of prior service credit — (13) 1 3) — (12) — 3)
Net periodic benefit (income)/cost $ 72) $ 63) $ 6 $ — 3 38) $ (113) $ 3 $ —
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Amounts related to discontinued operations in the tables above were not material during the three and nine months ended September 30, 2021 and 2020.

Employer Contributions to Defined Benefit Pension Plans

The Company made $60 million of contributions to its U.S. plans for the nine months ended September 30, 2021 and does not anticipate making any
additional contributions over the remainder of the fiscal year. The Company made contributions of $28 million to its U.K. plans for the nine months ended
September 30, 2021 and anticipates making additional contributions of $14 million for the remainder of the fiscal year. The Company made contributions
of $22 million to its other plans for the nine months ended September 30, 2021 and anticipates making additional contributions of $3 million for the
remainder of the fiscal year.

Defined Contribution Plans

The Company made contributions to its defined contribution plans of $36 million and $118 million during the three and nine months ended September 30,
2021, respectively, and $39 million and $122 million during the three and nine months ended September 30, 2020, respectively.

Note 12 — Leases

The following tables present lease costs recorded on our condensed consolidated statements of comprehensive income for the three and nine months ended
September 30, 2021 and 2020.

Three Months Ended September 30, Nine Months Ended September 30,
2021 2020 2021 2020

Finance lease cost:

Amortization of right-of-use assets $ — % 1 $ 1 $ 2

Interest on lease liabilities 1 — 2 2
Operating lease cost 43 45 134 138
Short-term lease cost — 1 1 1
Variable lease cost 13 14 39 37
Sublease income 6) (6) (16) (16)

Total lease cost, net $ 51 % 5 $ 161 % 164

Amounts related to discontinued operations in the tables above were not material during the three and nine months ended September 30, 2021 and 2020.

The total lease cost is recognized in different locations in our condensed consolidated statements of comprehensive income. Amortization of the finance
lease ROU assets is included in depreciation, while the interest cost component of these finance leases is included in interest expense. All other costs are
included in other operating expenses.

Note 13 — Commitments and Contingencies
Indemnification Agreements

Willis Towers Watson has various agreements which provide that it may be obligated to indemnify the other party to the agreement with respect to certain
matters. Generally, these indemnification provisions are included in contracts arising in the normal course of business and in connection with the purchase
and sale of certain businesses. It is not possible to predict the maximum potential amount of future payments that may become due under these
indemnification agreements because of the conditional nature of the Company’s obligations and the unique facts of each particular agreement. However, we
do not believe that any potential liability that may arise from such indemnity provisions is probable or material.

Legal Proceedings

In the ordinary course of business, the Company is subject to various actual and potential claims, lawsuits and other proceedings. Some of the claims,
lawsuits and other proceedings seek damages in amounts which could, if assessed, be significant. We expect the impact of claims or demands not described
below to be immaterial to the Company’s condensed consolidated financial statements. The Company also receives subpoenas in the ordinary course of
business and, from time to time, receives requests for information in connection with governmental investigations.

Errors and omissions claims, lawsuits, and other proceedings arising in the ordinary course of business are covered in part by professional indemnity or
other appropriate insurance. The terms of this insurance vary by policy year. Regarding self-insured risks, the Company has established provisions which
are believed to be adequate in light of current information and legal advice, or, in
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certain cases, where a range of loss exists, the Company accrues the minimum amount in the range if no amount within the range is a better estimate than
any other amount. The Company adjusts such provisions from time to time according to developments. See Note 14 — Supplementary Information for
Certain Balance Sheet Accounts for the amounts accrued at September 30, 2021 and December 31, 2020 in the condensed consolidated balance sheets.

On the basis of current information, the Company does not expect that the actual claims, lawsuits and other proceedings to which it is subject, or potential
claims, lawsuits, and other proceedings relating to matters of which it is aware, will ultimately have a material adverse effect on its financial condition,
results of operations or liquidity. Nonetheless, given the large or indeterminate amounts sought in certain of these actions, and the inherent unpredictability
of litigation and disputes with insurance companies, it is possible that an adverse outcome or settlement in certain matters could, from time to time, have a
material adverse effect on the Company’s results of operations or cash flows in particular quarterly or annual periods. In addition, given the early stages of
some litigation or regulatory proceedings described below, it may not be possible to predict their outcomes or resolutions, and it is possible that any one or
more of these events may have a material adverse effect on the Company.

The Company provides for contingent liabilities based on ASC 450, Contingencies, when it is determined that a liability, inclusive of defense costs, is
probable and reasonably estimable. The contingent liabilities recorded are primarily developed actuarially. Litigation is subject to many factors which are
difficult to predict so there can be no assurance that in the event of a material unfavorable result in one or more claims, we will not incur material costs.

Willis Towers Watson Merger-Related Securities Litigation

The Company was named as a defendant in two consolidated actions arising out of the 2016 ‘merger of equals’ between Towers Watson and Willis (the
‘Merger’), consisting of a consolidated shareholder class action pending in the United States District Court for the Eastern District of Virginia, captioned
‘In re Willis Towers Watson plc Proxy Litigation,” Master File No. 1:17-cv-1338-AJT-JFA (the ‘Federal Action’), and a consolidated putative shareholder
class action pending in the Delaware Court of Chancery, captioned ‘In re Towers Watson & Co. Stockholders Litigation,” C.A. No. 2018-0132-KSJM (the
‘Delaware Action’). The complaints in these actions generally allege that the defendants omitted material information from the proxy disclosures relating to
the Merger, including with respect to potential conflicts of interest, and, as a result, that Towers Watson’s stockholders approved the Merger based on
inadequate information. Based on these allegations, among others, the complaint in the Federal Action asserts claims under Sections 14(a) and 20(a) of the
Securities Exchange Act of 1934, and the complaint in the Delaware Action asserts claims under Delaware state law for breach of fiduciary duty and aiding
and abetting breach of fiduciary duty.

On or about November 19, 2020, the parties to the Federal Action and the Delaware Action reached an agreement in principle to resolve the Federal Action
and the Delaware Action for $75 million and $15 million, respectively. The Company agreed to the settlement and the payment of the settlement amounts
to eliminate the distraction, burden, expense and uncertainty of further litigation. Further, in reaching the settlement, the parties understood and agreed that
there is no admission of liability or wrongdoing by the Company or any of the other defendants in either the Federal Action or the Delaware Action. The
Company and the other defendants expressly deny any liability or wrongdoing with respect to the matters alleged in the Federal Action and the Delaware
Action.

On January 15, 2021, the parties to the Federal Action and the Delaware Action signed formal stipulations of settlement, which memorialized the terms of
the agreement in principle, and which the plaintiffs in the Federal Action and the Delaware Action then filed with each of the respective courts. Also on
January 15, 2021, the plaintiff in the Federal Action filed a motion to preliminarily approve the settlement. On January 21, 2021 the court in the Federal
Action preliminarily approved the settlement, approved the form of notice to be disseminated to class members, and scheduled a final fairness hearing on
the settlement for May 21, 2021. On May 21, 2021, following the final fairness hearing, the court in the Federal Action finally approved the settlement. On
January 25, 2021 the court in the Delaware Action approved the form of notice to be disseminated to class members and scheduled a final fairness hearing
on the settlement for May 25, 2021. On May 25, 2021, following the final fairness hearing, the court in the Delaware Action finally approved the
settlement. The Company made the $90 million aggregate settlement payment in escrow in February 2021.

During 2020 the Company recognized $65 million of expense, net of $25 million of insurance and other recoveries. Additional insurance recoveries are
possible.
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Note 14 — Supplementary Information for Certain Balance Sheet Accounts

Additional details of specific balance sheet accounts are detailed below. The information at both dates presented excludes the assets and liabilities of Willis
Re, which have been reclassified to held for sale as appropriate on the condensed consolidated balance sheets.

Deferred revenue and accrued expenses consist of the following:

Accounts payable, accrued liabilities and deferred income

Accrued discretionary and incentive compensation
Litigation settlements

Accrued vacation

Other employee-related liabilities

Total deferred revenue and accrued expenses

Other current liabilities consist of the following:

Dividends payable

Income and other taxes payable

Interest payable

Deferred compensation plan liabilities

Contingent and deferred consideration on acquisitions
Payroll-related liabilities

Derivatives

Third-party commissions

Other current liabilities

Total other current liabilities

Provision for liabilities consists of the following:

Claims, lawsuits and other proceedings
Other provisions
Total provision for liabilities

Other non-current liabilities consist of the following:

Deferred compensation plan liability

Contingent and deferred consideration on acquisitions
Liabilities for uncertain tax positions

Derivatives

Finance leases

Other non-current liabilities

Total other non-current liabilities

September 30,

December 31,

2021 2020
$ 911 $ 854
674 749
— 210
170 155
74 75
$ 1,829 % 2,043
September 30, December 31,
2021 2020
$ 114  $ 103
333 96
22 68
39 51
17 39
263 264
22 5
87 95
53 72
$ 950 $ 793
September 30, December 31,
2021 2020
$ 335 $ 325
66 81
$ 401 $ 406
September 30, December 31,
2021 2020
$ 100 $ 103
13 16
45 49
— 2
17 19
64 92
$ 239 $ 281
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Note 15 — Other Income, Net

Other income, net consists of the following:

Three Months Ended Nine Months Ended
September 30, September 30,
2021 2020 2021 2020
Gain on disposal of operations $ 23 % 8 $ 380 $ 83
Net periodic pension and postretirement benefit credits 79 76 227 227
Interest in earnings of associates and other investments 1 1) 5 4
Foreign exchange gain/(loss) 1 2) 4 7
Other 1 2) 1 —
Other income, net $ 105 $ 156 % 617 $ 321

Certain prior period amounts within the tables above have been reclassified to discontinued operations within the condensed consolidated statements of
income.

Note 16 — Accumulated Other Comprehensive Loss

Changes in accumulated other comprehensive loss, net of non-controlling interests, and net of tax are provided in the following tables for the three and nine
months ended September 30, 2021 and 2020. These tables exclude amounts attributable to non-controlling interests, which are not material for further
disclosure.

Defined pension and

Foreign currency Derivative post-retirement
translation (i) instruments (i) benefit costs (ii) Total
2021 2020 2021 2020 2021 2020 2021 2020

Quarter-to-date activity:
Balance at June 30, 2021 and 2020, respectively $ (376) $ (698) $ 13 3 6) $ (1,915) $ (1,686) $ (2,278) $ (2,390)
Other comprehensive (loss)/income before

reclassifications (81) 119 1) 5 2 — (80) 124
(Gain)/loss reclassified from accumulated other

comprehensive loss (net of income tax benefit of

$8 and $2, respectively) — —_ 1) 4 —_ 9 1) 13
Net current-period other comprehensive (loss)/income (81) 119 (2) 9 2 9 (81) 137
Balance at September 30, 2021 and 2020, respectively $ (457) $ (579) $ 1 $ 3 $ (1913) $ (1,677) $§ (2,359) $ (2,253)
Year-to-date activity:
Balance at December 31, 2020 and 2019, respectively $ (400) $ (538) $ 9 $ 13 $ (1,968) $ (1,702) $ (2,359) $ (2,227)
Other comprehensive (loss)/income before

reclassifications (101) (41) 7 (17) 2 2 (92) (56)
Loss/(gain) reclassified from accumulated other

comprehensive loss (net of income tax benefit of

$15 and $9, respectively) (iii) 44 _ (5) 7 53 23 92 30
Net current-period other comprehensive (loss)/income (57) (41) 2 (10) 55 25 —_ (26)
Balance at September 30, 2021 and 2020, respectively $ (457) $ (579) $ 1 $ 3 % (1,913) $ (1,677) $ (2,359) $ (2,253)

(i) Reclassification adjustments from accumulated other comprehensive loss related to derivative instruments are included in Revenue and Salaries and benefits in the accompanying condensed
consolidated statements of comprehensive income. See Note 8 — Derivative Financial Instruments for additional details regarding the reclassification adjustments for the derivative
settlements.

(i) Reclassification adjustments from accumulated other comprehensive loss are included in the computation of net periodic pension cost (see Note 11 — Retirement Benefits). These components
are included in Other income, net in the accompanying condensed consolidated statements of comprehensive income.

(iii)Includes reclassifications of $44 million and $31 million of foreign currency translation and defined pension and post-retirement benefit costs, respectively, attributable to the gain on disposal
of our Miller business (see Note 3 — Divestitures). The net gain on disposal is included in Other income, net in the accompanying condensed consolidated statements of comprehensive
income.

Note 17 — Earnings Per Share

Basic and diluted earnings per share from continuing operations attributable to Willis Towers Watson and discontinued operations, net of tax are calculated
by dividing net income from continuing operations attributable to Willis Towers Watson and discontinued operations, net of tax, respectively, by the
average number of ordinary shares outstanding during each period. The computation of diluted earnings per share reflects the potential dilution that could
occur if dilutive securities and other contracts to issue shares were exercised or converted into shares or resulted in the issuance of shares that then shared in
the net income of the Company.
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At September 30, 2021 and 2020, there were 0.6 million and 0.4 million restricted performance-based stock units outstanding, respectively, and 0.1 million
and 0.3 million time-based share options outstanding, respectively. Additionally, at September 30, 2021 and 2020, there were 0.3 million performance-
based options outstanding, and the Company’s restricted time-based stock units were immaterial.

Basic and diluted earnings per share from continuing operations attributable to Willis Towers Watson and discontinued operations are as follows:

Three Months Ended September 30, Nine Months Ended September 30,
2021 2020 2021 2020

Income from continuing operations $ 919 $ 119 $ 1,582 $ 284

Less: Income attributable to non-controlling interests 4) (1) 9) 17)
Income from continuing operations attributable to Willis Towers

Watson $ 915 $ 118 $ 1,573 % 267
(Loss)/income from discontinued operations, net of tax $ az) $ 3 8 247  $ 253
Basic average number of shares outstanding 129 130 130 130
Dilutive effect of potentially issuable shares — — — —
Diluted average number of shares outstanding 129 130 130 130
Basic earnings per share from continuing operations attributable

to Willis Towers Watson $ 710 $ 091 $ 1214  $ 2.06
Dilutive effect of potentially issuable shares (0.02) — (0.04) (0.01)
Diluted earnings per share from continuing operations

attributable to Willis Towers Watson $ 7.08 $ 091 $ 1210 % 2.05
Basic (loss)/earnings per share from discontinued operations,

net of tax $ (0.09) $ 0.02 $ 190 $ 1.95
Dilutive effect of potentially issuable shares — — — (0.01)
Diluted (loss)/earnings per share from discontinued operations,

net of tax $ (0.09) $ 002 $ 1.90 $ 1.94

For the three and nine months ended September 30, 2021, 0.4 million and 0.3 million restricted stock units, respectively, were not included in the
computation of the dilutive effect of potentially issuable shares because their effect was anti-dilutive; there were no anti-dilutive restricted stock units for
the three and nine months ended September 30, 2020. There were no anti-dilutive options for the three and nine months ended September 30, 2021 and
2020.

Note 18 — Subsequent Event

On October 6, 2021, Trinity Acquisition plc entered into a second amended and restated revolving credit facility (the ‘new RCF”) for $1.5 billion that will
mature on October 6, 2026. This new RCF replaces the previous $1.25 billion revolving credit facility which was due to expire in March of 2022.

Borrowing costs under the $1.5 billion facility differ if the borrowing is a ‘base rate’ borrowing or a ‘Eurocurrency’ borrowing, both as defined by the new
RCF, and equal the sum of the relevant benchmark plus a margin based on the Company’s senior unsecured long-term debt rating:

» For base rate borrowings, the benchmark rate will be the greatest of (a) the Prime Rate in effect on such day, (b) the Federal Funds Effective Rate in
effect on such day plus 0.50%, and (c) the one-month LIBOR rate plus 1.0%. The margin on the base rate benchmark is 0.00% to 0.75%
depending on the Company’s senior unsecured long-term debt rating.

* For Eurocurrency or Sterling Overnight Interbank Average Rate (‘SONIA’) borrowings, the rate will be the applicable LIBOR rate or SONIA (as
applicable based on the currency of the borrower) plus a margin of 1.0% to 1.75% depending on the Company’s guaranteed unsecured long-term
debt rating. In anticipation of the cessation of LIBOR, the new RCF provides for a benchmark rate adjustment that will be added to the replacement
benchmark rate to reflect the differential between LIBOR and the replacement benchmark (e.g., the Secured Overnight Financing Rate). This
adjustment amount will be a function of both the currency and borrowing tenor.
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The new RCF also carries a commitment (unused) fees of 0.09% to 0.25%, which is also based on the Company’s senior unsecured long-term debt rating.
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ITEM 2. MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

This discussion includes forward-looking statements. See ‘Disclaimer Regarding Forward-looking Statements’ for certain cautionary information
regarding forward-looking statements and a list of factors that could cause actual results to differ materially from those predicted in those statements.

This discussion includes references to non-GAAP financial measures as defined in the rules of the SEC. We present such non-GAAP financial measures,
specifically, adjusted, constant currency and organic non-GAAP financial measures, as we believe such information is of interest to the investment
community because it provides additional meaningful methods of evaluating certain aspects of the Company’s operating performance from period to period
on a basis that may not be otherwise apparent under U.S. GAAP, and these provide a measure against which our businesses may be assessed in the future.

See ‘Non-GAAP Financial Measures’ below for further discussion of our adjusted, constant currency and organic non-GAAP financial measures.

Executive Overview
Termination of Proposed Combination with Aon plc

On March 9, 2020, WTW and Aon plc (‘Aon’) issued an announcement disclosing that the respective boards of directors of WTW and Aon had reached
agreement on the terms of a recommended acquisition of WTW by Aon. Under the terms of the agreement each WTW shareholder would receive 1.08 Aon
ordinary shares for each WTW ordinary share. At the time of the announcement, it was estimated that upon completion of the combination, existing Aon
shareholders would own approximately 63% and existing WTW shareholders would own approximately 37% of the combined company on a fully diluted
basis.

The transaction was approved by the shareholders of both WTW and Aon during meetings of the respective shareholders held on August 26, 2020. On June
16, 2021, the U.S. Department of Justice filed suit in U.S. District Court in the District of Columbia against WTW and Aon, seeking to enjoin the proposed
business combination between the two companies (among other relief). On July 26, 2021, WTW and Aon announced they had terminated the business
combination agreement and that Aon had agreed to pay WTW $1 billion, in connection with such termination, which was received by WTW on July 27,
2021. The $1 billion income receipt has been included in transaction and integration, net in the condensed consolidated statements of operations. See Note
1 — Nature of Operations in Part I, Item 1 ‘Financial Statements’ in this Form 10-Q for additional information.

2022 Business Organization

During the third quarter of 2021, the Company announced its intention to align under two segments effective January 1, 2022. These changes are being
made in conjunction with changes in the WTW leadership team, including the appointment of a new chief executive officer who will be the chief operating
decision maker on that date. In 2022, the two new segments will be Health, Wealth and Career (‘HWC’) and Risk and Broking (‘RB’). The HWC segment
will include businesses currently aligned under the Human Capital and Benefits segment, the Benefits Delivery and Administration segment, and the
Investment business, currently under the Investment, Risk and Reinsurance segment. The RB segment will include businesses currently aligned under the
Corporate Risk and Broking segment, as well as the Insurance Consulting and Technology business, currently under the Investment, Risk and Reinsurance
segment.

Market Conditions

Typically, our business benefits from regulatory change, political risk or economic uncertainty. Insurance broking generally tracks the economy, but
demand for both insurance broking and consulting services usually remains steady during times of uncertainty. We have some businesses, such as our
health and benefits and administration businesses, which can be counter cyclical during the early period of a significant economic change.

Within our insurance and brokerage business, due to the cyclical nature of the insurance market and the impact of other market conditions on insurance
premiums, commission revenue may vary widely between accounting periods. A period of low or declining premium rates, generally known as a ‘soft’ or
‘softening’ market, generally leads to downward pressure on commission revenue and can have a material adverse impact on our revenue and operating
margin. A ‘hard’ or ‘firming’ market, during which premium rates rise, generally has a favorable impact on our revenue and operating margin. Rates,
however, vary by geography, industry and client segment. As a result, and due to the global and diverse nature of our business, we view rates in the
aggregate. Overall, we are currently seeing a modest but definite improvement with pricing in the market.

Market conditions in the broking industry in which we operate are generally defined by factors such as the strength of the economies in the various
geographic regions in which we serve around the world, insurance rate movements, and insurance and reinsurance buying patterns of our clients.
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The markets for our consulting, technology and solutions, and marketplace services are affected by economic, regulatory and legislative changes,
technological developments, and increased competition from established and new competitors. We believe that the primary factors in selecting a human
resources or risk management consulting firm include reputation, the ability to provide measurable increases to shareholder value and return on investment,
global scale, quality of service and the ability to tailor services to clients’ unique needs. In that regard, we are focused on developing and implementing
technology, data and analytic solutions for both internal operations and for maintaining industry standards and meeting client preferences. We have made
such investments from time to time and may decide, based on perceived business needs, to make investments in the future that may be greater than we
currently anticipate. Conversely, particularly given the impact of the COVID-19 pandemic, we may make fewer information technology-based investments
than previously anticipated, which could potentially create business operational risk.

With regard to the market for exchanges, we believe that clients base their decisions on a variety of factors that include the ability of the provider to deliver
measurable cost savings for clients, a strong reputation for efficient execution and an innovative service delivery model and platform. Part of the employer-
sponsored insurance market has matured and become more fragmented while other segments remain in the entry phase. As these market segments continue
to evolve, we may experience growth in intervals, with periods of accelerated expansion balanced by periods of modest growth. In recent years, growth in
the market for exchanges has slowed, and we expect this trend may continue.

From time to time, including but not limited to the period that followed the announcement of the proposed Aon combination, we have lost (and may in the
future continue to lose) colleagues who manage substantial client relationships or possess substantial experience or expertise; when we lose colleagues such
as those, it often results in such colleagues competing against us. Further, the full impact of this competition may be delayed due to the timing of restrictive
covenants or client renewals. We expect that this dynamic, which was most pronounced in our Corporate Risk and Broking segment in the second and third
quarters of 2021, may cause the segment’s near-term growth rates to steer towards the lower end of the range of industry-expected averages (that is, around
mid-single digit growth). This dynamic may be difficult to predict, given that the adverse impact in future periods is more significant than in the current
period, and it is possible that growth could be different than expected and our results of operations could be significantly and adversely impacted.

See Part [, Item 1A ‘Risk Factors’ in our Annual Report on Form 10-K, filed with the SEC on February 23, 2021, for a discussion of risks that may affect
our ability to compete.

Brexit

Following the occurrence of Brexit and the end of the formal transition period on December 31, 2020, a trade agreement has been established between the
U.K. and E.U. As expected, the agreement largely addresses goods and not services, and the Company has therefore completed the establishment of
appropriate arrangements for the continued servicing of client business in all relevant E.U. countries. Further negotiations between the U.K. and E.U.
resulted in the agreement of a Memorandum of Understanding to address matters related to financial services, though the outcome of future engagement
between the U.K. and E.U. in relation to services, including financial services and potential impact on the Company, are not yet fully known. For a further
discussion of the risks of Brexit to the Company, see Part I, Item 1A ‘Risk Factors’ in our Annual Report on Form 10-K, filed with the SEC on February
23, 2021.

On an annual basis for 2021, although we expect that approximately 18% of our revenue from continuing operations will be generated in the UK., we
expect that approximately 12% of revenue from continuing operations will be denominated in Pounds sterling, as much of the insurance business is
transacted in U.S. dollars. We expect that approximately 18% of our expenses from continuing operations will be denominated in Pounds sterling. We have
a Company hedging strategy for this aspect of our business, which is designed to mitigate significant fluctuations in currency.

Risks and Uncertainties of the COVID-19 Pandemic and the Related Economic Environment

The COVID-19 pandemic has had an adverse impact on global commercial activity, particularly on the global supply chain and workforce availability, and
has contributed to significant volatility in the global financial markets including, among other effects, occasional declines in the equity markets, changes in
interest rates and reduced liquidity on a global basis. With regard to the effects on our own business operations and those of our clients, suppliers and other
third parties with whom we interact, the Company has regularly considered the impact of COVID-19 and the wider economic results on our business,
taking into account our business resilience and continuity plans, financial modeling and stress testing of liquidity and financial resources.

Generally, the COVID-19 pandemic did not have a material adverse impact on our overall financial results during 2020 or on our results through the third
quarter of 2021; however, during 2020 and through the first quarter of 2021, the COVID-19 pandemic had a negative impact on our revenue growth,
primarily in our businesses that are discretionary in nature. We saw an increased demand for these services, which improved revenue growth, in the second
and third quarters of 2021. We believe this positive trend could continue for the remainder of the year with some variability based on further disruptions to
the supply chain, workforce availability, vaccination rates and further social-distancing orders in jurisdictions where we do business.
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We have considered this outlook as part of the significant estimates and assumptions that are inherent in our financial statements, including the
collectability of billed and unbilled receivables, the estimation of revenue, and the fair value of our reporting units, tangible and intangible assets and
contingent consideration. Although the primary revenue impact of the pandemic has been on certain discretionary lines of business, non-discretionary lines
of business have also been, to some extent, adversely affected and may be adversely affected in the future. Further, reduced economic activity or disruption
in insurance markets could reduce the demand for or the extent of insurance coverage. Also, the increased frequency and severity of coverage disputes
between our clients and (re)insurers arising out of the pandemic could increase our professional liability risk. In 2021, global labor market shifts have
become more pronounced, having a negative effect on workforce availability, which could hamper our ability to grow our capacity on pace with increasing
demand for our services. We expect the market for talent to remain highly competitive for at least the next several months. We will continue to monitor the
situation and assess any implications to our business and our stakeholders.

The extent to which COVID-19 impacts our business and financial position will depend on future developments, which are difficult to predict. These future
developments may include the severity and scope of the COVID-19 outbreak, which may unexpectedly change or worsen, and the types and duration of
measures imposed by governmental authorities to contain the virus or address its impact. We continue to expect that the COVID-19 pandemic and the
related impacts on the wider economic environment will negatively impact our revenue and operating results in fiscal 2021. We believe that these trends
and uncertainties are similar to those faced by other comparable registrants as a result of the pandemic. See Part I, Item 1A ‘Risk Factors’ in our Annual
Report on Form 10-K, filed with the SEC on February 23, 2021 for a discussion of actual and potential impacts of COVID-19 on our business, clients and
operations.

Daily Operations - We continue to closely monitor the spread and impact of COVID-19, including the availability of vaccines, while adhering to
government health directives. The Company continues to have its own restrictions on business travel, office access, and meetings and events, but is actively
developing its return-to-work plans with a focus on safe utilization based on appropriate social-distancing guidelines. We have thorough business continuity
and incident management processes in place that have been activated, including split team operations and work-from-home protocols for essential workers
which continue to be globally effective. We are communicating frequently with clients and critical vendors, while meeting our objectives via remote
working capabilities, overseen and coordinated by our incident management response team. While no contingency plan can eliminate all risk of temporary
service interruption, we regularly assess and update our plans to help mitigate reasonable risks to the extent possible.

Financial Statement Overview

For all financial information presented herein, the operating results of Willis Re have been reclassified as discontinued operations (see Note 3 —
Divestitures in Part I, Item 1 ‘Financial Statements’ in this Form 10-Q for additional information).

The table below sets forth our summarized condensed consolidated statements of comprehensive income and data as a percentage of revenue for the
periods indicated.

Three Months Ended September 30, Nine Months Ended September 30,
2021 2020 2021 2020
($ in millions, except per share data)
Revenue $ 1,973 100% $ 1,897 100% $ 6,292 100% $ 5,946 100%
Costs of providing services
Salaries and benefits 1,255 64% 1,238 65% 3,991 63% 3,807 64%
Other operating expenses 385 20% 370 20% 1,169 19% 1,210 20%
Depreciation 69 3% 73 4% 212 3% 237 4%
Amortization 85 4% 108 6% 285 5% 347 6%
Transaction and integration, net (952) (48)% 42 2% 877) (14)% 65 1%
Total costs of providing services 842 1,831 4,780 5,666
Income from operations 1,131 57% 66 3% 1,512 24% 280 5%
Interest expense (50) 3)% (61) 3)% (161) 3)% (184) 3)%
Other income, net 105 5% 156 8% 617 10% 321 5%
INCOME FROM CONTINUING OPERATIONS
BEFORE INCOME TAXES 1,186 60% 161 8% 1,968 31% 417 7%
Provision for income taxes (267) (14)% 42) 2)% (386) (6)% (133) (2)%
INCOME FROM CONTINUING OPERATIONS 919 47% 119 6% 1,582 25% 284 5%
(LOSS)/INCOME FROM DISCONTINUED
OPERATIONS, NET OF TAX 12) ()% 3 —% 247 4% 253 4%
Income attributable to non-controlling interests “4) —% 1) —% ) —% 17) —%
NET INCOME ATTRIBUTABLE TO WILLIS
TOWERS WATSON $ 903 46% $ 121 6% $ 1,820 29% $ 520 9%
Diluted earnings per share $ 6.99 $ 093 $ 14.00 $ 399
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Consolidated Revenue (Continuing Operations)

Revenue was $2.0 billion for the three months ended September 30, 2021, compared to $1.9 billion for the three months ended September 30, 2020, an
increase of $76 million, or 4%, on an as-reported basis. Adjusting for the impacts of foreign currency and acquisitions and disposals, our organic revenue
growth was 7% for the three months ended September 30, 2021. Revenue for the nine months ended September 30, 2021 was $6.3 billion, compared to
$5.9 billion for the nine months ended September 30, 2020, an increase of $346 million, or 6%, on an as-reported basis. Adjusting for the impacts of
foreign currency and acquisitions and disposals, our organic revenue growth was 6% for the nine months ended September 30, 2021. The increases to our

as-reported revenue for both the current and prior-year periods were driven by strong performances in all segments.

Our revenue can be materially impacted by changes in currency conversions, which can fluctuate significantly over the course of a calendar year. For the
three months ended September 30, 2021, currency translation increased our consolidated revenue by $27 million. For the nine months ended September 30,
2021, currency translation increased our consolidated revenue by $190 million. The primary currencies driving these changes were the Pound sterling and

Euro.

The following table details our top five markets based on the percentage of consolidated revenue (in U.S. dollars) from the countries where work was
performed for the nine months ended September 30, 2021. These figures do not represent the currency of the related revenue, which is presented in the next

table.

Geographic Region % of Revenue

United States 49%
United Kingdom 19%
France 5%
Canada 3%
Germany 3%
The table below details the percentage of our revenue and expenses by transactional currency for the nine months ended September 30, 2021.

Transactional Currency Revenue Expenses (i)

U.S. dollars 55% 52%
Pounds sterling 13% 19%
Euro 17% 13%
Other currencies 15% 16%

(i) These percentages exclude certain expenses for significant items which will not be settled in cash, or which we believe to be items that are not core to our current or future operations. These

items include amortization of intangible assets and transaction and integration, net.

The following tables set forth the total revenue for the three and nine months ended September 30, 2021 and 2020 and the components of the changes in

total revenue for the three and nine months ended September 30, 2021, as compared to the prior-year period:

Components of Revenue Change (i)

As Constant
Three Months Ended September 30, Reported Currency Currency Acquisitions/ Organic
2021 2020 Change Impact Change Divestitures Change
($ in millions)
Revenue $ 1,973 $ 1,897 4% 1% 3% D% 7%
Comp s of Revenue Change (i)
As Constant
Nine Months Ended September 30, Reported Currency Currency Acquisitions/ Organic
2021 2020 Change Impact Change Divestitures Change
($ in millions)
Revenue $ 6,292 $ 5,946 6% 3% 3% 4)% 6%

(i) Components of revenue change may not add due to rounding.

Definitions of Constant Currency Change and Organic Change are included under the section entitled ‘Non-GAAP Financial Measures’ elsewhere within

Item 2 of this Form 10-Q.
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Segment Revenue

The segment descriptions below should be read in conjunction with the full descriptions of our businesses contained in Part I, Item 1 ‘Business’ within our
Annual Report on Form 10-K, filed with the SEC on February 23, 2021.

Segment revenue excludes amounts that were directly incurred on behalf of our clients and reimbursed by them (reimbursed expenses); however, these
amounts are included in consolidated revenue.

The Company experiences seasonal fluctuations in its revenue. Revenue is typically higher during the Company’s first and fourth quarters due primarily to
the timing of broking-related activities.

Impact of the COVID-19 Pandemic on our Segments

The COVID-19 pandemic has had, and is projected to continue to have, an impact on certain of our service offerings. These impacts, which primarily affect
our revenue, have been negative in some instances and positive in others and may in the future be material in either event. In addition, the potential
negative impacts on our results may lag behind the developments to date related to the COVID-19 pandemic. We have thus far seen the impact of COVID-
19 primarily on our business offerings that are discretionary in nature, such as consultative project work, which spans our segments, but primarily affected
our HCB segment. However, most of the services we provide, including broking for various insurance products, compliance and valuation services, risk
mitigation and outsourced administration for both pension and health and welfare plans, are considered non-discretionary to our clients and recurring in
nature. We have seen that these non-discretionary businesses are the least impacted of our offerings, and while we expect that trend to continue, our non-
discretionary businesses may be adversely affected due to changing demands in the market.

We expect to continue to experience unpredictable volatility in demand around our discretionary services and solutions. Clients may defer or delay
decision-making on planned work or seek to terminate existing agreements for these discretionary services and solutions.

We recognize that the broad, global nature of the COVID-19 crisis has generally impacted the liquidity of our clients and led to disruptions in workforce
availability. We continue to monitor the global outbreak of the COVID-19 pandemic and are taking steps to mitigate the risks to us posed by its spread by
working with our clients, colleagues, suppliers and other stakeholders. Due to the global breadth of the COVID-19 spread and the range of governmental
and community reactions thereto, there is on-going uncertainty around its duration, severity, ultimate impact and the timing of recovery. We will continue
to monitor global developments in the rollout of vaccines and government rules and restrictions. We believe the pandemic and workforce availability issues
will continue to cause an extended disruption of economic activity for the remainder of 2021 and into 2022, and the impact on our consolidated results of
operations, financial position and cash flows could be material. Meanwhile, although we cannot predict how long this situation will last, we continue to
focus on maintaining a strong balance sheet, liquidity and financial flexibility.

Human Capital and Benefits (‘HCB’)

The HCB segment provides an array of advice, broking, solutions and software for our clients. HCB is the largest segment of the Company and is focused
on addressing our clients’ people and risk needs to help them take on the challenges of operating in a global marketplace. This segment is further
strengthened with teams of international consultants who provide support through each of our business units to the global headquarters of multinational
clients and their foreign subsidiaries.

The following table sets forth HCB segment revenue for the three months ended September 30, 2021 and 2020, and the components of the change in
revenue for the three months ended September 30, 2021 from the three months ended September 30, 2020.

Components of Revenue Change (i)

As Constant
Three Months Ended September 30, Reported Currency Currency Acquisitions/ Organic
2021 2020 Change Impact Change Divestitures Change
($ in millions)
Segment revenue $ 852 $ 796 7% 2% 5% —% 6%

(i) Components of revenue change may not add due to rounding.

HCB segment revenue for the three months ended September 30, 2021 and 2020 was $852 million and $796 million, respectively. On an organic basis,
Talent and Rewards led the segment’s revenue growth, driven by strong market demand for rewards advisory work coupled with talent and compensation
products. Health and Benefits revenue grew primarily from increased consulting work and commissions in North America alongside continued expansion
of our local portfolios and global benefits management appointments outside of North America. Technology and Administrative Solutions revenue
increased due to new project and client activity in Great Britain. Retirement revenue was materially flat with growth in Great Britain driven by funding and
Guaranteed Minimum Pension (‘GMP’) equalization work largely offset by a decline in revenue in North America, resulting from decreased de-risking
activity.
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The following table sets forth HCB segment revenue for the nine months ended September 30, 2021 and 2020, and the components of the change in
revenue for the nine months ended September 30, 2021 from the nine months ended September 30, 2020.

Comp of Revenue Change (i)
As Constant
Nine Months Ended September 30, Reported Currency Currency Acquisitions/ Organic
2021 2020 Change Impact Change Divestitures Change
($ in millions)
Segment revenue $ 2,563 $ 2,413 6% 3% 3% —% 3%

(i) Components of revenue change may not add due to rounding.

HCB segment revenue for the nine months ended September 30, 2021 and 2020 was $2.6 billion and $2.4 billion, respectively. On an organic basis, Talent
and Rewards led the segment’s revenue growth, driven by strong market demand for broad-based talent and rewards advisory work coupled with talent and
compensation products. Health and Benefits revenue grew primarily from increased consulting work in North America alongside continued expansion of
our local portfolios and global benefits management appointments outside of North America. Retirement revenue increased with growth in Great Britain
driven by funding and Guaranteed Minimum Pension (‘GMP’) equalization work and increased consulting project activity in Western Europe and
International. Technology and Administrative Solutions revenue increased due to new project and client activity in Great Britain.

Corporate Risk and Broking (‘CRB’)

The CRB segment provides a broad range of risk advice, insurance broking and consulting services to our clients worldwide, ranging from small businesses
to multinational corporations. The segment delivers integrated global solutions tailored to client needs and underpinned by data and analytics.

The following table sets forth CRB segment revenue for the three months ended September 30, 2021 and 2020, and the components of the change in
revenue for the three months ended September 30, 2021 from the three months ended September 30, 2020.

Components of Revenue Change (i)

As Constant
Three Months Ended September 30, Reported Currency Currency Acquisitions/ Organic
2021 2020 Change Impact Change Divestitures Change
($ in millions)
Segment revenue $ 697 $ 649 7% 1% 6% —% 6%

(i) Components of revenue change may not add due to rounding.

CRB segment revenue for the three months ended September 30, 2021 and 2020 was $697 million and $649 million, respectively. On an organic basis,
North America led the segment primarily from new business across M&A, FINEX, Construction and Aerospace alongside gains recorded in connection
with book-of-business settlements. The gains from the book-of-business sales relate to settlements when colleagues depart for a competitor, which has the
impact of increasing revenue in the quarter of the settlement. However, we expect these departures will result in decreasing revenue going-forward due to
the increase in competition. Revenue in International, Great Britain and Western Europe also increased with new business generation and strong renewals
across several insurance lines, most notably, in FINEX and Retail.

The following table sets forth CRB segment revenue for the nine months ended September 30, 2021 and 2020, and the components of the change in
revenue for the nine months ended September 30, 2021 from the nine months ended September 30, 2020.

Components of Revenue Change (i)

As Constant
Nine Months Ended September 30, Reported Currency Currency Acquisitions/ Organic
2021 2020 Change Impact Change Divestitures Change
($ in millions)
Segment revenue $ 2,295 $ 2,089 10% 3% 6% —% 6%

(i) Components of revenue change may not add due to rounding.
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CRB segment revenue for the nine months ended September 30, 2021 and 2020 was $2.3 billion and $2.1 billion, respectively. On an organic basis, North
America led the segment with strong renewals, primarily in FINEX, alongside gains recorded in connection with book-of-business settlements.
International and Great Britain revenue increased with new business generation primarily in the FINEX and Construction insurance lines. Revenue in
Western Europe was materially flat as new business wins and renewal expansion was offset by challenges related to senior staff departures.

Investment, Risk and Reinsurance (‘IRR’)

The IRR segment uses a sophisticated approach to risk, which helps our clients free up capital and manage investment complexity. This segment works
closely with investors, reinsurers and insurers to manage the equation between risk and return. Blending advanced analytics with deep institutional
knowledge, IRR identifies new opportunities to maximize performance. This segment provides investment consulting and discretionary management
services and insurance-specific services and solutions through reserves opinions, software, ratemaking, risk underwriting and reinsurance broking.

In August 2021, the Company entered into an agreement with Arthur J. Gallagher & Co. to sell Willis Re, with the transaction expected to be completed no
later than the end of the first quarter of 2022 (see Note 3 — Divestitures within Item 1 of this Quarterly Report on Form 10-Q for further information). As a
result, we have reclassified revenue associated with Willis Re to discontinued operations within our condensed consolidated statements of comprehensive
income, and therefore it is not included for each of the periods presented below.

In September 2020, the Company sold its Max Matthiessen business, and the sale of Miller, its wholesale insurance broking subsidiary, was completed on
March 1, 2021 (see Note 3 — Divestitures within Item 1 of this Quarterly Report on Form 10-Q for further information).

The following table sets forth IRR segment revenue for the three months ended September 30, 2021 and 2020, and the components of the change in
revenue for the three months ended September 30, 2021 from the three months ended September 30, 2020.

Components of Revenue Change (i)

As Constant
Three Months Ended September 30, Reported Currency Currency Acquisitions/ Organic
2021 2020 Change Impact Change Divestitures Change
($ in millions)
Segment revenue $ 172 $ 220 (22)% 2% (24)% (34)% 10%

(i) Components of revenue change may not add due to rounding.

IRR segment revenue for the three months ended September 30, 2021 and 2020 was $172 million and $220 million, respectively. On an organic basis,
advisory-related fees led the revenue growth in both our Insurance Consulting and Technology business and Investment business, which was further aided
by increased contingent performance fees.

The following table sets forth IRR segment revenue for the nine months ended September 30, 2021 and 2020, and the components of the change in revenue
for the nine months ended September 30, 2021 from the nine months ended September 30, 2020.

Components of Revenue Change (i)

As Constant
Nine Months Ended September 30, Reported Currency Currency Acquisitions/ Organic
2021 2020 Change Impact Change Divestitures Change
($ in millions)
Segment revenue $ 615 $ 716 (14)% 4% (18)% (30)% 12%

(i) Components of revenue change may not add due to rounding.

IRR segment revenue for the nine months ended September 30, 2021 and 2020 was $615 million and $716 million, respectively. On an organic basis,
advisory-related fees led the revenue growth in both our Investment business and Insurance Consulting and Technology business. Revenue growth in these
businesses was further aided by increased contingent performance fees and software sales. The growth was partially offset by a decline in Wholesale’s
revenue in the first quarter as a result of headwinds across coverage lines coupled with a strategic shift in its operating model.
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Benefits Delivery and Administration (‘BDA’)

The BDA segment provides primary medical and ancillary benefit exchange and outsourcing services to active employees and retirees across both the
group and individual markets. A significant portion of the revenue in this segment is recurring in nature, driven by either the commissions from the policies
we sell, or from long-term service contracts with our clients that typically range from three to five years. Revenue across this segment may be seasonal,
driven by the magnitude and timing of client enrollment activities, which often occur during the fourth quarter, with increased membership levels typically
effective January 1, after calendar year-end benefits elections.

The following table sets forth BDA segment revenue for the three months ended September 30, 2021 and 2020, and the components of the change in
revenue for the three months ended September 30, 2021 from the three months ended September 30, 2020.

Components of Revenue Change (i)

As Constant
Three Months Ended September 30, Reported Currency Currency Acquisitions/ Organic
2021 2020 Change Impact Change Divestitures Change
($ in millions)
Segment revenue $ 242 $ 226 7% —% 7% —% 7%

(i) Components of revenue change may not add due to rounding.

BDA segment revenue for the three months ended September 30, 2021 and 2020 was $242 million and $226 million, respectively. BDA’s organic revenue
increase was led by Individual Marketplace, primarily by TRANZACT, which generated revenue of $111 million in the third quarter with strong growth in
Medicare Advantage and Life sales. Benefits Outsourcing revenue also increased, driven by its expanded client base.

The following table sets forth BDA segment revenue for the nine months ended September 30, 2021 and 2020, and the components of the change in
revenue for the nine months ended September 30, 2021 from the nine months ended September 30, 2020.

Components of Revenue Change (i)

As Constant
Nine Months Ended September 30, Reported Currency Currency Acquisitions/ Organic
2021 2020 Change Impact Change Divestitures Change
($ in millions)
Segment revenue $ 771  $ 666 16% —% 16% 1% 15%

(i) Components of revenue change may not add due to rounding.

BDA segment revenue for the nine months ended September 30, 2021 and 2020 was $771 million and $666 million, respectively. BDA’s organic revenue
increase was led by Individual Marketplace, primarily by TRANZACT, which generated year-to-date revenue of $375 million with strong growth in
Medicare Advantage and Life sales. Benefits Outsourcing revenue also increased, driven by its expanded client base.

Costs of Providing Services (Continuing Operations)

For all financial information presented herein, the operating results of Willis Re have been reclassified as discontinued operations (see Note 3 —
Divestitures in Part I, Item 1 ‘Financial Statements’ in this Form 10-Q for additional information).

Total costs of providing services for the three months ended September 30, 2021 were $842 million, compared to $1.8 billion for the three months ended
September 30, 2020, a decrease of $989 million, or 54%. Total costs of providing services for the nine months ended September 30, 2021 were $4.8 billion,
compared to $5.7 billion for the nine months ended September 30, 2020, a decrease of $886 million, or 16%. These decreases were primarily due to the $1
billion income receipt related to the termination of the proposed Aon transaction during the current quarter. See the following discussion for further details.
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Salaries and benefits

Salaries and benefits for the three months ended September 30, 2021 were $1.3 billion, compared to $1.2 billion for the three months ended September 30,
2020, an increase of $17 million, or 1%. The increase this quarter was mostly due to higher incentive and benefit accruals as compared to the prior year.
Salaries and benefits, as a percentage of revenue, represented 64% and 65% for the three months ended September 30, 2021 and 2020, respectively.

Salaries and benefits for the nine months ended September 30, 2021 were $4.0 billion, compared to $3.8 billion for the nine months ended September 30,
2020, an increase of $184 million, or 5%. The increase for the first nine months of 2021 is primarily due to higher incentive and benefit accruals for the
period along with increases in our share-based compensation expense. Higher stock prices in 2021 drove most of the increase in share-based compensation
expense, since our liability-classified awards are adjusted to fair value each quarter based on our share price. Salaries and benefits, as a percentage of
revenue, represented 63% and 64% for the nine months ended September 30, 2021 and 2020, respectively.

Other operating expenses

Other operating expenses for the three months ended September 30, 2021 were $385 million, compared to $370 million for the three months ended
September 30, 2020, an increase of $15 million, or 4%. The increase was mostly due to higher marketing and professional insurance costs, partially offset
by lower non-income tax and local office costs for the current quarter as compared to the same period in the prior year. Other operating expenses were $1.2
billion for both the nine months ended September 30, 2021 and 2020, a decrease of $41 million, or 3%. This improvement was primarily due to decreases
in travel and entertainment costs, local office expenses, bad debt expense and non-income tax costs, partially offset by higher marketing and insurance costs
for the first nine months of 2021 as compared to the same period in the prior year.

Depreciation

Depreciation for the three months ended September 30, 2021 was $69 million, compared to $73 million for the three months ended September 30, 2020, a
decrease of $4 million, or 5%. The quarter-over-quarter decrease was due to a lower depreciable base of assets due to business disposals and reduced
capital expenditures in 2021. Depreciation for the nine months ended September 30, 2021 was $212 million, compared to $237 million for the nine months
ended September 30, 2020, a decrease of $25 million, or 11%. The year-over-year decrease was primarily due to the prior year acceleration of depreciation
of $35 million related to the abandonment of an internally-developed software asset prior to being placed in service. This decrease was partially offset by
additional assets placed in service during 2020 and 2021.

Amortization

Amortization for the three months ended September 30, 2021 was $85 million, compared to $108 million for the three months ended September 30, 2020, a
decrease of $23 million, or 21%. Amortization for the nine months ended September 30, 2021 was $285 million, compared to $347 million for the nine
months ended September 30, 2020, a decrease of $62 million, or 18%. Our intangible amortization is generally more heavily weighted to the initial years of
the useful lives of the related intangibles, and therefore amortization related to intangible assets will continue to decrease over time.

Transaction and integration, net

Transaction and integration, net for the three months ended September 30, 2021 was income of $952 million, compared to $42 million of expenses for the
three months ended September 30, 2020. Transaction and integration, net for the nine months ended September 30, 2021 was $877 million of income,
compared to $65 million of expenses for the nine months ended September 30, 2020. The income for both the current quarter and year-to-date was
primarily due to the $1 billion income receipt related to the termination of the proposed Aon transaction during the quarter, partially offset by costs mostly
related to the terminated proposed transaction. The expenses for the three and nine months ended September 30, 2020 consist of transaction costs, primarily
legal fees and other professional fees, related to the proposed combination with Aon prior to its termination.

Income from Operations

Income from operations for the three months ended September 30, 2021 was $1.1 billion, compared to $66 million for the three months ended

September 30, 2020, an increase of $1.1 billion. Income from operations for the nine months ended September 30, 2021 was $1.5 billion, compared to $280
million for the nine months ended September 30, 2020, an increase of $1.2 billion. The increases in both the quarter and year-to-date results were mostly
due to the $1 billion income receipt from the termination of the proposed Aon transaction and higher revenue.
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Interest Expense

Interest expense for the three months ended September 30, 2021 was $50 million, compared to $61 million for the three months ended September 30, 2020,
a decrease of $11 million, or 18%. Interest expense for the nine months ended September 30, 2021 was $161 million, compared to $184 million for the nine
months ended September 30, 2020, a decrease of $23 million, or 13%. These decreases were primarily the result of lower levels of indebtedness in the
current year.

Other Income, Net

Other income, net for the three months ended September 30, 2021 was $105 million, compared to $156 million for the three months ended September 30,
2020, a decrease of $51 million, primarily resulting from a lower net gain on disposals of operations during the current-year period.

Other income, net for the nine months ended September 30, 2021 was $617 million, compared to $321 million for the nine months ended September 30,
2020, an increase of $296 million, primarily resulting from the net gain on disposals of operations, mostly due to the disposal of our Miller business (see
Note 3 — Divestitures in Part I, Item 1 ‘Financial Statements’ in this Form 10-Q).

Provision for Income Taxes

Provision for income taxes on continuing operations for the three months ended September 30, 2021 was $267 million, compared to $42 million for the
three months ended September 30, 2020, an increase of $225 million. The effective tax rate was 22.5% for the three months ended September 30, 2021, and
26.6% for the three months ended September 30, 2020. Provision for income taxes on continuing operations for the nine months ended September 30, 2021
was $386 million, compared to $133 million for the nine months ended September 30, 2020, an increase of $253 million. The effective tax rate was 19.6%
for the nine months ended September 30, 2021 and 31.9% for the nine months ended September 30, 2020. These effective tax rates are calculated using
extended values from our condensed consolidated statements of comprehensive income and are therefore more precise tax rates than can be calculated from
rounded values. The current quarter effective tax rate includes a $250 million estimated tax expense related to the income receipt of the termination
payment, however the prior year effective tax rate for the three months ended September 30, 2020 was higher due to an additional deferred tax expense
related to the enacted U.K. statutory tax rate change. The prior-year nine months effective tax rate was higher due to additional tax expense recognized in
connection with the temporary provisions of the Coronavirus Aid, Relief, and Economic Security (‘CARES’) Act.

(Loss)/Income from Discontinued Operations, Net of Tax

Loss from discontinued operations, net of tax for the three months ended September 30, 2021 was $12 million, compared to income from discontinued
operations, net of tax of $3 million for the three months ended September 30, 2020, a decrease of $15 million. Income from discontinued operations, net of
tax for the nine months ended September 30, 2021 was $247 million, compared to $253 million for the nine months ended September 30, 2020, a decrease
of $6 million. The operations of our Willis Re business have been reclassified to discontinued operations upon our entering into an agreement to sell the
business during the third quarter of 2021 (see Note 3 — Divestitures in Part I, Item 1 ‘Financial Statements’ in this Form 10-Q). See the following
discussion for further details.

Revenue from discontinued operations

Revenue from discontinued operations for the three months ended September 30, 2021 was $111 million, compared to $112 million for the three months
ended September 30, 2020, a decrease of $1 million. Revenue from discontinued operations for the nine months ended September 30, 2021 was $668
million, compared to revenue of $642 million for the nine months ended September 30, 2020, an increase of $26 million which was driven by new business
wins and favorable renewal factors in the first half of the year.

Salaries and benefits

Salaries and benefits attributable to discontinued operations for the three months ended September 30, 2021 was $97 million, compared to $93 million for
the three months ended September 30, 2020, an increase of $4 million. Salaries and benefits attributable to discontinued operations for the nine months
ended September 30, 2021 was $291 million, compared to $281 million for the three months ended September 30, 2020, an increase of $10 million. The
increases for both the three and nine months ended September 30, 2021 related to increased incentive accruals.

Other operating expenses

Other operating expenses attributable to discontinued operations for the three months ended September 30, 2021 was $29 million, compared to $12 million
for the three months ended September 30, 2020, an increase of $17 million. Other operating expenses attributable to discontinued operations for the nine
months ended September 30, 2021 were $60 million, compared to $43 million for the nine months ended September 30, 2020, an increase of $17 million.
The increase in costs in 2021 is due primarily to transaction costs related to the pending sale of the business to Arthur J. Gallagher & Co.
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Depreciation and amortization

Depreciation and amortization was not material for the three months ended September 30, 2021 and 2020 and was $1 million and $2 million for the nine
months ended September 30, 2021 and 2020, respectively.

Other income, net

Other income, net was not material for the three months ended September 30, 2021 and 2020 and was $1 million and $3 million for the nine months ended
September 30, 2021 and 2020, respectively, which was entirely attributable to foreign currency transaction gains.

(Benefit from)/provision for income taxes on discontinued operations

The benefit from income taxes attributable to discontinued operations was $3 million, compared to a provision for income tax expense of $4 million for the
three months ended September 30, 2021 and 2020, respectively. The provisions for income tax expense were $70 million and $66 million for the nine
months ended September 30, 2021 and 2020, respectively.

Net Income Attributable to Willis Towers Watson

Net income attributable to Willis Towers Watson for the three months ended September 30, 2021 was $903 million, compared to $121 million for the three
months ended September 30, 2020, an increase of $782 million. Net income attributable to Willis Towers Watson for the nine months ended September 30,
2021 was $1.8 billion, compared to $520 million for the nine months ended September 30, 2020, an increase of $1.3 billion. The increases for both periods
were primarily due to the $1 billion income receipt from the termination of the proposed Aon transaction and higher revenue, with the year-to-date results
also benefitting from the sale of our Miller business in the first quarter of 2021 (see Note 3 — Divestitures in Part I, Item 1 ‘Financial Statements’ in this
Form 10-Q).

Liquidity and Capital Resources
Executive Summary

Our principal sources of liquidity are funds generated by operating activities, available cash and cash equivalents and amounts available under our
revolving credit facilities and any new debt offerings, which were subject to the limitations set forth in the Aon combination agreement prior to the
Termination.

The COVID-19 pandemic has contributed to significant volatility in financial markets, including occasional declines in equity markets, changes in interest
rates and reduced liquidity on a global basis. Specific to Willis Towers Watson, the COVID-19 pandemic has had a negative impact on discretionary work
we perform for our clients, although we have seen a demand for these services begin to return in the second quarter of 2021 and continue through the third
quarter of 2021. We continue to have decreased spending on travel and associated expenses and third-party contractors, and we have the ability to contain

spending on discretionary projects and certain capital expenditures.

Based on our current balance sheet and cash flows, current market conditions and information available to us at this time, we believe that Willis Towers
Watson has access to sufficient liquidity, which includes all of the borrowing capacity available to draw against our recently-amended and restated $1.5
billion revolving credit facility (see Note 18 — Subsequent Event in Part I, Item 1 ‘Financial Statements’ in this Quarterly Report on Form 10-Q for further
information), to meet our cash needs for the next twelve months, including investments in the business for growth, scheduled debt repayments, share
repurchases and dividend payments. During the nine months ended September 30, 2021, we made payments of $185 million (net of reimbursements) for
the settlement of obligations related to the Stanford and Willis Towers Watson merger-related securities litigations, and we repaid in full the $450 million of
3.500% senior notes which matured in the third quarter of 2021 and the $500 million of 5.750% senior notes which matured in the first quarter of 2021,
along with the respective related interest, using currently available cash. During the third quarter of 2021 we also restarted our share repurchase programs
and repurchased $1 billion of stock, and have authorization to repurchase a further $4.5 billion.

Additionally, the operating results and balance sheets of Willis Re were reclassified to discontinued operations during the quarter. Willis Re’s cash balances
at September 30, 2021 and December 31, 2020 were $53 million and $50 million, respectively. Willis Re’s operating cash flows approximate its pre-tax
income and any adjustments for working capital movements (see Note 3 — Divestitures in Part I, Item 1 ‘Financial Statements’ in this Quarterly Report on
Form 10-Q for further information), and is expected to be partially offset by reimbursements through a Transition Services Agreement.

Events that could change the historical cash flow dynamics discussed above include significant changes in operating results, potential future acquisitions or
divestitures, material changes in geographic sources of cash, unexpected adverse impacts from litigation or regulatory matters, or future pension funding
during periods of severe downturn in the capital markets.
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Undistributed Earnings of Foreign Subsidiaries

The Company recognizes deferred tax balances related to the undistributed earnings of subsidiaries when it expects that it will recover those undistributed
earnings in a taxable manner, such as through receipt of dividends or sale of the investments.

We continue to have certain subsidiaries whose earnings have not been deemed permanently reinvested, for which we have been accruing estimates of the
tax effects of such repatriation. In addition, in connection with the Willis Re divestiture, we have recorded an estimated deferred tax expense for certain
Willis Re subsidiaries whose outside basis differences are no longer considered indefinitely reinvested. Excluding these certain subsidiaries, we continue to
assert that the historical cumulative earnings for the remainder of our subsidiaries have been reinvested indefinitely and therefore do not provide deferred
taxes on these amounts. If future events, including material changes in estimates of cash, working capital, long-term investment requirements or additional
legislation relating to U.S. Tax Reform, necessitate that these earnings be distributed, an additional provision for income and foreign withholding taxes, net
of credits, may be necessary. Other potential sources of cash may be through the settlement of intercompany loans or return of capital distributions in a tax-
efficient manner.

Cash and Cash Equivalents

Our cash and cash equivalents (including the cash balances of Willis Re) at September 30, 2021 totaled $2.2 billion, compared to $2.0 billion at
December 31, 2020. The increase in cash from December 31, 2020 to September 30, 2021 was primarily due to the $1 billion income receipt related to the
termination of the proposed Aon transaction and the net proceeds from the sale of our Miller business in the amount of $696 million along with strong
operating results. However, the $1 billion of income receipt was offset by stock repurchases made during the third quarter of 2021 in the same amount.
These additions to cash were further partially offset by the payments in full of our $450 million of 3.500% senior notes, $500 million of 5.750% senior
notes, net legal settlement payments of $185 million (related to the Stanford and Willis Towers Watson merger settlements), and higher bonus payments
and benefit-related items of $189 million made in the first half of 2021.

Additionally, we had all of the borrowing capacity available to draw against our then-current $1.25 billion revolving credit facility at both September 30,
2021 and December 31, 2020. The facility was replaced on October 6, 2021 and we now have borrowing capacity of $1.5 billion under the new revolving
credit facility. See Note 18 — Subsequent Event within Item 1 of this Quarterly Report on Form 10-Q for further information on the new revolving credit
facility.

Included within cash and cash equivalents at September 30, 2021 and December 31, 2020 are amounts held for regulatory capital adequacy requirements,
including $120 million and $88 million, respectively, held within our regulated U.K. entities.

Summarized Condensed Consolidated Cash Flows

The following table presents the summarized condensed consolidated cash flow information for the nine months ended September 30, 2021 and 2020:

Nine Months Ended September 30,

2021 2020

(in millions)
Net cash from/(used in):

Operating activities $ 1,877 $ 1,206
Investing activities 577 (108)
Financing activities (2,305) (334)
INCREASE IN CASH, CASH EQUIVALENTS AND RESTRICTED
CASH 149 764
Effect of exchange rate changes on cash, cash equivalents and restricted cash (24) (5)
CASH, CASH EQUIVALENTS AND RESTRICTED CASH, BEGINNING OF PERIOD (i) 2,096 895
CASH, CASH EQUIVALENTS AND RESTRICTED CASH, END OF PERIOD () $ 2221 $ 1,654

(i) Cash, cash equivalents and restricted cash included $6 million, $7 million, $7 million and $8 million of restricted cash at September 30, 2021, December 31, 2020, September 30, 2020 and
December 31, 2019, respectively, which is included within prepaid and other current assets on our condensed consolidated balance sheets. Additionally, cash, cash equivalents and restricted
cash included $53 million, $50 million, $56 million and $56 million of cash attributable to discontinued operations at September 30, 2021, December 31, 2020, September 30, 2020 and
December 31, 2019, respectively, which is included within assets held for sale on our condensed consolidated balance sheets.

Cash Flows From Operating Activities

Cash flows from operating activities were $1.9 billion for the nine months ended September 30, 2021, compared to $1.2 billion for the nine months ended
September 30, 2020. The $1.9 billion of net cash from operating activities for the nine months ended September 30, 2021 included net income of $1.8
billion and $200 million of non-cash adjustments, partially offset by changes in operating assets and liabilities of $152 million. This increase in cash flows
from operating activities as compared to the prior year was primarily due the $1 billion of income receipt related to the termination of the proposed Aon
transaction partially offset by net legal
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settlement payments of $185 million as well as $189 million of increased bonus and benefit-related payments made during the nine months ended
September 30, 2021.

The $1.2 billion of net cash from operating activities for the nine months ended September 30, 2020 included net income of $537 million and $582 million
of non-cash adjustments, as wells as favorable changes in operating assets and liabilities of $87 million.

Cash Flows From/(Used In) Investing Activities

Cash flows from investing activities for the nine months ended September 30, 2021 were $577 million as compared to cash flows used in investing
activities of $108 million for the nine months ended September 30, 2020. The cash flows from investing activities for the nine months ended September 30,
2021 primarily include the net proceeds from the sale of Miller of $696 million and another smaller sale of $30 million, partially offset by capital
expenditures and capitalized software additions of $149 million.

The cash flows used in investing activities in the prior year period were primarily driven by capital expenditures, capitalized software additions and an
acquisition during the first quarter of 2020.

Cash Flows Used In Financing Activities

Cash flows used in financing activities for the nine months ended September 30, 2021 were $2.3 billion. The significant financing activities included share
repurchases of $1.0 billion, debt repayments of $970 million along with dividend payments of $275 million.

Cash flows used in financing activities for the nine months ended September 30, 2020 were $334 million. The significant financing activities included
dividend payments of $259 million and net debt-related payments of $39 million.

Indebtedness

Total debt, total equity, and the capitalization ratios at September 30, 2021 and December 31, 2020 were as follows:

September 30, December 31,
2021 2020
($ in millions)
Long-term debt $ 3,993 $ 4,664
Current debt 644 971
Total debt $ 4,637 $ 5,635
Total Willis Towers Watson shareholders’ equity $ 11,393 $ 10,820
Capitalization ratio 28.9% 34.2%

The capitalization ratio decreased from December 31, 2020 due to the August 2021 repayment of our $450 million 3.500% senior notes and March 2021
repayment of our $500 million 5.750% senior notes (see Note 9 — Debt in Part I, Item 1 ‘Financial Statements’ in this Quarterly Report on Form 10-Q for
further information), as well as the increase in shareholders’ equity driven by strong earnings during the first nine months of the year, which included the
gain on the Miller wholesale business and the income receipt related to the termination of the proposed Aon transaction, partially offset by $1.0 billion of
share repurchases.

At September 30, 2021, our mandatory debt repayments over the next twelve months include $626 million outstanding on our 2.125% senior notes due
2022 and $19 million outstanding on our collateralized facility. In addition, our $1.25 billion revolving credit facility was set to expire on March 7, 2022,
but was replaced on October 6, 2021 by our recently-amended and restated $1.5 billion revolving credit facility (see Note 18 — Subsequent Event in Part I,
Item 1 ‘Financial Statements’ in this Quarterly Report on Form 10-Q for further information).

At September 30, 2021 and December 31, 2020 we were in compliance with all financial covenants.
Fiduciary Funds

As an intermediary, we hold funds, generally in a fiduciary capacity, for the account of third parties, typically as the result of premiums received from
clients that are in transit to insurers and claims due to clients that are in transit from insurers. We report premiums, which are held on account of, or due
from, clients as assets with a corresponding liability due to the insurers. Claims held by or due to us, which are due to clients, are also shown as both
Fiduciary assets and Fiduciary liabilities on our condensed consolidated balance sheets.

Fiduciary funds are generally required to be kept in regulated bank accounts subject to guidelines which emphasize capital preservation and liquidity; such
funds are not available to service the Company’s debt or for other corporate purposes.

42



Notwithstanding the legal relationships with clients and insurers, the Company is entitled to retain investment income earned on fiduciary funds in
accordance with industry custom and practice and, in some cases, as supported by agreements with insureds.

At September 30, 2021 and December 31, 2020, we had fiduciary funds of $4.1 billion and $4.3 billion, respectively, of which $2.5 billion at both balance
sheet dates presented are attributable to our Willis Re business.

Share Repurchase Program

The Company is authorized to repurchase shares, by way of redemption or otherwise, and will consider whether to do so from time to time, based on many
factors, including market conditions. There are no expiration dates for our repurchase plans or programs.

On February 26, 2020, the board of directors approved a $251 million increase to the existing share repurchase program. On July 26, 2021, the board of
directors approved a $1.0 billion increase to the existing share repurchase program, and on September 16, 2021, approved a $4.0 billion increase to the
existing share repurchase program. These three increases brought the total approved authorization to $5.5 billion.

At September 30, 2021, approximately $4.5 billion remained on the current repurchase authority. The maximum number of shares that could be
repurchased based on the closing price of our ordinary shares on September 30, 2021 of $232.46 was 19,358,1609.

During the three and nine months ended September 30, 2021, the Company had the following share repurchase activity:

Three Months Ended Nine Months Ended

September 30, 2021 September 30, 2021
Shares repurchased 4,455,544 4,455,544
Average price per share $224.44 $224.44
Aggregate repurchase cost (excluding broker costs) $1.0 billion $1.0 billion

During the first half of 2021, the Company had no share repurchase activity. A share repurchase prohibition existed under the transaction agreement for the
proposed Aon combination. Following the Termination, there are no longer any contractual prohibitions on share repurchases.

Capital Commitments

Capital expenditures for fixed assets and software for internal use were $109 million during the nine months ended September 30, 2021. The Company
estimates that there will be additional such expenditures of approximately $61 million during the remainder of 2021. We currently expect cash from
operations to adequately provide for these cash needs. There have been no material changes to our capital commitments since December 31, 2020.

Dividends

Total cash dividends of $275 million were paid during the nine months ended September 30, 2021. In July 2021, the board of directors approved an
increased quarterly cash dividend of $0.80 per share ($3.20 per share annualized rate), which was paid on October 15, 2021 to shareholders of record as of
September 30, 2021.

Supplemental Guarantor Financial Information

As of September 30, 2021, Willis Towers Watson has issued the following debt securities (the ‘notes’):

a) Willis North America Inc. (‘Willis North America’) has approximately $2.9 billion senior notes outstanding, of which $650 million were issued on
May 16, 2017, $1.0 billion were issued on September 10, 2018, $1.0 billion were issued on September 10, 2019, and $275 million were issued on
May 29, 2020; and

b) Trinity Acquisition plc has approximately $1.7 billion senior notes outstanding, of which $525 million were issued on August 15, 2013, $550
million were issued on March 22, 2016 and €540 million ($609 million) were issued on May 26, 2016, and a $1.25 billion revolving credit facility
established on March 7, 2017, on which no balance is currently outstanding.
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The following table presents a summary of the entities that issue each note and those wholly-owned subsidiaries of the Company that guarantee each
respective note on a joint and several basis as of September 30, 2021. These subsidiaries are all consolidated by Willis Towers Watson plc (the ‘parent
company’) and together with the parent company comprise the ‘Obligor group’.

Trinity Acquisition plc Willis North America Inc.

Entity Notes Notes

Willis Towers Watson plc (1) Guarantor Guarantor
Trinity Acquisition plc Issuer Guarantor
Willis North America Inc. Guarantor Issuer

Willis Netherlands Holdings B.V. Guarantor Guarantor
Willis Investment UK Holdings Limited Guarantor Guarantor
TA I Limited Guarantor Guarantor
Willis Group Limited Guarantor Guarantor
Willis Towers Watson Sub Holdings Unlimited Company Guarantor Guarantor
Willis Towers Watson UK Holdings Limited Guarantor Guarantor

(i) The $500 million senior notes issued on March 17, 2011 by Willis Towers Watson plc, and related interest, were fully repaid on March 15, 2021.
The notes issued by Willis North America and Trinity Acquisition plc:

* rank equally with all of the issuer’s existing and future unsubordinated and unsecured debt;

* rank equally with the issuer’s guarantee of all of the existing senior debt of the Company and the other guarantors, including any debt under the
Revolving Credit Facility;

+ are senior in right of payment to all of the issuer’s future subordinated debt; and

+ are effectively subordinated to all of the issuer’s secured debt to the extent of the value of the assets securing such debt.

All other subsidiaries of the parent company are non-guarantor subsidiaries (‘the non-guarantor subsidiaries’).

Each member of the Obligor group has only a stockholder’s claim on the assets of the non-guarantor subsidiaries. This stockholder’s claim is junior to the
claims that creditors have against those non-guarantor subsidiaries. Holders of the notes will only be creditors of the Obligor group and not creditors of the
non-guarantor subsidiaries. As a result, all of the existing and future liabilities of the non-guarantor subsidiaries, including any claims of trade creditors and
preferred stockholders, will be structurally senior to the notes. As of and for the periods ended September 30, 2021 and December 31, 2020, the non-
guarantor subsidiaries represented substantially all of the total assets and accounted for substantially all of the total revenue of the Company prior to
consolidating adjustments. The non-guarantor subsidiaries have other liabilities, including contingent liabilities that may be significant. Each indenture
does not contain any limitations on the amount of additional debt that the Obligor group and the non-guarantor subsidiaries may incur. The amounts of this
debt could be substantial, and this debt may be debt of the non-guarantor subsidiaries, in which case this debt would be effectively senior in right of
payment to the notes.

The notes are obligations exclusively of the Obligor group. Substantially all of the Obligor group’s operations are conducted through its non-guarantor
subsidiaries. Therefore, the Obligor group’s ability to service its debt, including the notes, is dependent upon the net cash flows of its non-guarantor
subsidiaries and their ability to distribute those net cash flows as dividends, loans or other payments to the Obligor group. Certain laws restrict the ability of
these non-guarantor subsidiaries to pay dividends and make loans and advances to the Obligor group. In addition, such non-guarantor subsidiaries may
enter into contractual arrangements that limit their ability to pay dividends and make loans and advances to the Obligor group.

Intercompany balances and transactions between members of the Obligor group have been eliminated. All intercompany balances and transactions between
the Obligor group and the non-guarantor subsidiaries have been presented in the disclosures below on a net presentation basis, rather than a gross basis, as
this better reflects the nature of the intercompany positions and presents the funding or funded position that is to be received or owed. The intercompany
balances and transactions between the Obligor group and non-guarantor subsidiaries, presented below, relate to a number of items including loan funding
for acquisitions and other purposes, transfers of surplus cash between subsidiary companies, funding provided for working capital purposes, settlement of
expense accounts, transactions related to share-based payment arrangements and share issuances, intercompany royalty arrangements, intercompany
dividends and intercompany interest. At September 30, 2021 and December 31, 2020, the intercompany balances of the Obligor group with non-guarantor
subsidiaries were net receivables of $500 million at both balance sheet dates presented and net payables of $8.3 billion and $7.6 billion, respectively.

No balances or transactions of non-guarantor subsidiaries are presented in the disclosures other than the intercompany items noted above.
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Presented below is certain summarized financial information for the Obligor group.

As of As of
September 30, 2021 December 31, 2020
(in millions)
Total current assets $ 201 $ 161
Total non-current assets 676 671
Total current liabilities 6,850 5,116
Total non-current liabilities 6,551 8,434

Nine months ended

September 30, 2021
(in millions)
Revenue $ 246
Income from operations 1,027
Income from operations before income taxes (i) 969
Net income 847
Net income attributable to Willis Towers Watson 847

(i) Includes intercompany expense, net of the Obligor group from non-guarantor subsidiaries of $45 million for the nine months ended September 30, 2021.
Non-GAAP Financial Measures

In order to assist readers of our condensed consolidated financial statements in understanding the core operating results that Willis Towers Watson’s
management uses to evaluate the business and for financial planning purposes, we present the following non-GAAP measures and their most directly
comparable U.S. GAAP measure:

Most Directly Comparable U.S. GAAP Measure Non-GAAP Measure

As reported change Constant currency change

As reported change Organic change

Income from operations/margin Adjusted operating income/margin
Net income/margin Adjusted EBITDA/margin

Net income attributable to Willis Towers Watson Adjusted net income

Diluted earnings per share Adjusted diluted earnings per share
Income from continuing operations before income taxes Adjusted income before taxes
Provision for income taxes/U.S. GAAP tax rate Adjusted income taxes/tax rate

Net cash from operating activities Free cash flow

The Company believes that these measures are relevant and provide useful information widely used by analysts, investors and other interested parties in our
industry to provide a baseline for evaluating and comparing our operating performance, and in the case of free cash flow, our liquidity results.

Within the measures referred to as ‘adjusted’, we adjust for significant items which will not be settled in cash, or which we believe to be items that are not
core to our current or future operations. Some of these items may not be applicable for the current quarter, however they may be part of our full-year
results. These items include the following:

» Restructuring costs and transaction and integration, net — Management believes it is appropriate to adjust for restructuring costs and transaction and
integration, net when they relate to a specific significant program with a defined set of activities and costs that are not expected to continue beyond
a defined period of time, or significant acquisition-related transaction expenses. We believe the adjustment is necessary to present how the
Company is performing, both now and in the future when the incurrence of these costs will have concluded. Transaction and integration, net in 2021
includes the income receipt related to the termination of the proposed Aon transaction.

* Gains and losses on disposals of operations — Adjustment to remove the gain or loss resulting from disposed operations.

» Pension settlement and curtailment gains and losses — Adjustment to remove significant pension settlement and curtailment gains and losses to
better present how the Company is performing.

+ Abandonment of long-lived asset — Adjustment to remove the depreciation expense resulting from internally-developed software that was
abandoned prior to being placed into service.

» Provisions for significant litigation — We will include provisions for litigation matters which we believe are not representative of our core business
operations. These amounts are presented net of insurance and other recovery receivables.
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Tax effect of statutory rate changes — Relates to the incremental tax expense or benefit from significant statutory income tax rate changes enacted in
material jurisdictions in which we operate.

Tax effect of the CARES Act — Relates to the incremental tax expense impact, primarily from the Base Erosion and Anti-Abuse Tax (‘BEAT’),
generated from electing certain income tax provisions of the CARES Act.

Tax effects of internal reorganization — Relates to the U.S. income tax expense resulting from the completion of internal reorganizations of the
ownership of certain businesses that reduced the investments held by our U.S.-controlled subsidiaries.

These non-GAAP measures are not defined in the same manner by all companies and may not be comparable to other similarly titled measures of other
companies. Non-GAAP measures should be considered in addition to, and not as a substitute for, the information contained within our condensed
consolidated financial statements.

For all financial information presented herein (with the exception of Free Cash Flow), the operating results of Willis Re have been reclassified as
discontinued operations (see Note 3 — Divestitures in Part I, Item 1 ‘Financial Statements’ in this Form 10-Q for additional information).

Constant Currency Change and Organic Change

We evaluate our revenue on an as reported (U.S. GAAP), constant currency and organic basis. We believe presenting constant currency and organic
information provides valuable supplemental information regarding our comparable results, consistent with how we evaluate our performance internally.

Constant currency change — Represents the year-over-year change in revenue excluding the impact of foreign currency fluctuations. To calculate
this impact, the prior year local currency results are first translated using the current year monthly average exchange rates. The change is calculated
by comparing the prior year revenue, translated at the current year monthly average exchange rates, to the current year as reported revenue, for the
same period. We believe constant currency measures provide useful information to investors because they provide transparency to performance by
excluding the effects that foreign currency exchange rate fluctuations have on period-over-period comparability given volatility in foreign currency
exchange markets.

Organic change — Excludes the impact of fluctuations in foreign currency exchange rates as described above and the period-over-period impact of
acquisitions and divestitures on current-year revenue. We believe that excluding transaction-related items from our U.S. GAAP financial measures
provides useful supplemental information to our investors, and it is important in illustrating what our core operating results would have been had we
not included these transaction-related items, since the nature, size and number of these transaction-related items can vary from period to period.

The constant currency and organic change results, and reconciliations from the reported results for consolidated revenue are included in the Consolidated
Revenue section within this Form 10-Q. These measures are also reported by segment in the Segment Revenue section within this Form 10-Q.

Reconciliations of the reported changes to the constant currency and organic changes for the three and nine months ended September 30, 2021 from the
three and nine months ended September 30, 2020 are as follows:

Components of Revenue Change (i)

As Constant
Three Months Ended September 30, Reported Currency Currency Acquisitions/ Organic
2021 2020 Change Impact Change Divestitures Change
($ in millions)
Revenue (ii) $ 1,973 $ 1,897 4% 1% 3% 4)% 7%

Components of Revenue Change (i)

As Constant
Nine Months Ended September 30, Reported Currency Currency Acquisitions/ Organic
2021 2020 Change Impact Change Divestitures Change
($ in millions)
Revenue (ii) $ 6,292 $ 5,946 6% 3% 3% D% 6%

(i) Components of revenue change may not add due to rounding.
(i) Excludes revenue (reclassified as discontinued operations) associated with our Willis Re business.

Adjusting for the impacts of foreign currency and acquisitions and disposals in the calculation of our organic activity, our revenue growth was 7% for the
three months ended September 30, 2021 and 6% for the nine months ended September 30, 2021. The increases to our revenue for both the current and
prior-year periods were driven by strong performances in all segments.
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Adjusted Operating Income/Margin

We consider adjusted operating income/margin to be important financial measures, which are used internally to evaluate and assess our core operations and
to benchmark our operating results against our competitors.

Adjusted operating income is defined as income from operations adjusted for amortization, transaction and integration, net and non-recurring items that, in
management’s judgment, significantly affect the period-over-period assessment of operating results. Adjusted operating income margin is calculated by
dividing adjusted operating income by revenue.

Reconciliations of income from operations to adjusted operating income for the three and nine months ended September 30, 2021 and 2020 are as follows:

Three Months Ended Nine Months Ended
September 30, September 30,
2021 2020 2021 2020
(in millions)

Income from operations $ 1,131 $ 66 $ 1,512  $ 280
Adjusted for certain items:

Abandonment of long-lived asset — — — 35

Amortization 85 108 285 347

Transaction and integration, net (952) 42 877) 65

Provision for significant litigation — 15 — 15
Adjusted operating income $ 264 $ 231 $ 920 $ 742
Income from operations margin 57.3% 3.5% 24.0% 4.7%
Adjusted operating income margin 13.4% 12.2% 14.6% 12.5%

Adjusted operating income increased for the three months ended September 30, 2021 to $264 million from $231 million for the three months ended
September 30, 2020 and increased for the nine months ended September 30, 2021 to $920 million from $742 million for the nine months ended
September 30, 2020. These increases resulted mostly from higher revenue.

Adjusted EBITDA/Margin

We consider adjusted EBITDA/margin to be important financial measures, which are used internally to evaluate and assess our core operations, to
benchmark our operating results against our competitors and to evaluate and measure our performance-based compensation plans.

Adjusted EBITDA is defined as net income adjusted for loss/(income) from discontinued operations, net of tax, provision for income taxes, interest
expense, depreciation and amortization, transaction and integration, net, gains and losses on disposals of operations and non-recurring items that, in
management’s judgment, significantly affect the period-over-period assessment of operating results. Adjusted EBITDA margin is calculated by dividing
adjusted EBITDA by revenue.

Reconciliations of net income to adjusted EBITDA for the three and nine months ended September 30, 2021 and 2020 are as follows:

Three Months Ended Nine Months Ended
September 30, September 30,
2021 2020 2021 2020
(in millions)

NET INCOME $ 907 $ 122 $ 1,829 $ 537
Loss/(income) from discontinued operations, net of tax 12 3) (247) (253)
Provision for income taxes 267 42 386 133
Interest expense 50 61 161 184
Depreciation () 69 73 212 237
Amortization 85 108 285 347
Transaction and integration, net (952) 42 (877) 65
Provision for significant litigation — 15 — 15
Gain on disposal of operations (23) (85) (380) (83)

Adjusted EBITDA $ 415 $ 375 $ 1,369 $ 1,182

Net income margin 46.0% 6.4% 29.1% 9.0%

Adjusted EBITDA margin 21.0% 19.8% 21.8% 19.9%

(i) Includes abandonment of long-lived asset of $35 million for the nine months ended September 30, 2020.

47



Adjusted EBITDA for the three months ended September 30, 2021 was $415 million, compared to $375 million for the three months ended September 30,
2020, and was $1.4 billion for the nine months ended September 30, 2021, compared to $1.2 billion for the nine months ended September 30, 2020. These
increases were primarily due to higher revenue.

Adjusted Net Income and Adjusted Diluted Earnings Per Share

Adjusted net income is defined as net income attributable to Willis Towers Watson adjusted for loss/(income) from discontinued operations, net of tax,
amortization, transaction and integration, net, gains and losses on disposals of operations and non-recurring items that, in management’s judgment,
significantly affect the period-over-period assessment of operating results and the related tax effect of those adjustments and the tax effects of internal
reorganizations. This measure is used solely for the purpose of calculating adjusted diluted earnings per share.

Adjusted diluted earnings per share is defined as adjusted net income divided by the weighted-average number of shares of common stock, diluted.
Adjusted diluted earnings per share is used to internally evaluate and assess our core operations and to benchmark our operating results against our
competitors.

Reconciliations of net income attributable to Willis Towers Watson to adjusted diluted earnings per share for the three months ended September 30, 2021
and 2020 are as follows:

Three Months Ended September 30,

2021 2020
($ in millions)
NET INCOME ATTRIBUTABLE TO WILLIS TOWERS WATSON $ 903 $ 121
Adjusted for certain items:
Loss/(income) from discontinued operations, net of tax 12 3)
Amortization 85 108
Transaction and integration, net (952) 42
Provision for significant litigation — 15
Gain on disposal of operations (23) (85)
Tax effect on certain items listed above (i) 199 (31)
Tax effect of the CARES Act — 3
Adjusted net income $ 224 % 170
Weighted-average shares of common stock — diluted 129 130
Diluted earnings per share $ 699 $ 0.93
Adjusted for certain items (iD):
Loss/(income) from discontinued operations, net of tax 0.09 (0.02)
Amortization 0.66 0.83
Transaction and integration, net (7.37) 0.32
Provision for significant litigation — 0.12
Gain on disposal of operations (0.18) (0.65)
Tax effect on certain items listed above (i) 1.54 (0.24)
Tax effect of the CARES Act — 0.02
Adjusted diluted earnings per share $ 1.73  $ 1.31

(i) The tax effect was calculated using an effective tax rate for each item.
(ii) Per share values and totals may differ due to rounding.
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Reconciliations of net income attributable to Willis Towers Watson to adjusted diluted earnings per share for the nine months ended September 30, 2021
and 2020 are as follows:

Nine Months Ended September 30,

2021 2020
($ in millions)
NET INCOME ATTRIBUTABLE TO WILLIS TOWERS WATSON $ 1,820 $ 520
Adjusted for certain items:
Income from discontinued operations, net of tax (247) (253)
Abandonment of long-lived asset — 35
Amortization 285 347
Transaction and integration, net 877) 65
Provision for significant litigation — 15
Gain on disposal of operations (380) (83)
Tax effect on certain items listed above (1) 144 (96)
Tax effect of statutory rate change 40 —
Tax effect of the CARES Act — 38
Adjusted net income 785 588
Weighted-average shares of common stock — diluted 130 130
Diluted earnings per share 14.00 3.99
Adjusted for certain items (ii):
Income from discontinued operations, net of tax (1.90) (1.95)
Abandonment of long-lived asset — 0.27
Amortization 2.19 2.66
Transaction and integration, net (6.75) 0.50
Provision for significant litigation — 0.12
Gain on disposal of operations (2.92) (0.64)
Tax effect on certain items listed above (i) 1.11 (0.74)
Tax effect of statutory rate change 0.31 —
Tax effect of the CARES Act — 0.29
Adjusted diluted earnings per share 6.04 4.52

(i) The tax effect was calculated using an effective tax rate for each item.
(ii) Per share values and totals may differ due to rounding.

Our adjusted diluted earnings per share increased for both the three and nine months ended September 30, 2021 as compared to the prior year primarily due
to higher revenue.

Adjusted Income Before Taxes and Adjusted Income Taxes/Tax Rate

Adjusted income before taxes is defined as income from operations before income taxes adjusted for amortization, transaction and integration, net, gains
and losses on disposals of operations and non-recurring items that, in management’s judgment, significantly affect the period-over-period assessment of
operating results. Adjusted income before taxes is used solely for the purpose of calculating the adjusted income tax rate.

Adjusted income taxes/tax rate is defined as the provision for income taxes adjusted for taxes on certain items of amortization, transaction and integration,
net, gains and losses on disposals of operations, the tax effects of internal reorganizations and non-recurring items that, in management’s judgment,
significantly affect the period-over-period assessment of operating results, divided by adjusted income before taxes. Adjusted income taxes is used solely
for the purpose of calculating the adjusted income tax rate.

Management believes that the adjusted income tax rate presents a rate that is more closely aligned to the rate that we would incur if not for the reduction of
pre-tax income for the adjusted items and the tax effects of internal reorganizations, which are not core to our current and future operations.
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Reconciliations of income from continuing operations before income taxes to adjusted income before taxes and provision for income taxes to adjusted
income taxes for the three and nine months ended September 30, 2021 and 2020 are as follows:

Three Months Ended Nine Months Ended
September 30, September 30,

2021 2020 2021 2020
($ in millions)

INCOME FROM CONTINUING OPERATIONS BEFORE

INCOME TAXES $ 1,186 $ 161 $ 1,968 $ 417
Adjusted for certain items:
Abandonment of long-lived asset — — — 35
Amortization 85 108 285 347
Transaction and integration, net (952) 42 (877) 65
Provision for significant litigation — 15 — 15
Gain on disposal of operations (23) (85) (380) (83)
Adjusted income before taxes $ 296 $ 241 $ 9% $ 796
Provision for income taxes $ 267 % 42 % 386 $ 133
Tax effect on certain items listed above (i) (199) 31 (144) 96
Tax effect of statutory rate change — — (40) —
Tax effect of the CARES Act — 3) — (38)
Adjusted income taxes $ 68 % 70 $ 202 $ 191
U.S. GAAP tax rate 22.5% 26.6% 19.6% 31.9%
Adjusted income tax rate 23.2% 29.3% 20.3% 24.0%

(i) The tax effect was calculated using an effective tax rate for each item.

Our U.S. GAAP tax rates were 22.5% and 26.6% for the three months ended September 30, 2021 and 2020, respectively, and 19.6% and 31.9% for the nine
months ended September 30, 2021 and 2020, respectively. The current quarter effective tax rate includes a $250 million estimated tax expense related to the
income receipt of the termination payment, however the prior year effective tax rate for the three months ended September 30, 2020 was higher due to an
additional deferred tax expense related to the enacted U.K. statutory tax rate change.

Our adjusted income tax rates were 23.2% and 29.3% for the three months ended September 30, 2021 and 2020, respectively, and 20.3% and 24.0% for the
nine months ended September 30, 2021 and 2020, respectively. Our adjusted tax rate for the three and nine months ended September 30, 2021 are lower
than the three and nine months ended September 30, 2020 primarily due to a partial valuation allowance release on a U.K. capital loss carryforward.

Free Cash Flow

Free cash flow is defined as cash flows from operating activities less cash used to purchase fixed assets and software for internal use. Free cash flow is a
liquidity measure and is not meant to represent residual cash flow available for discretionary expenditures.

Management believes that free cash flow presents the core operating performance and cash generating capabilities of our business operations.

Reconciliations of cash flows from operating activities to free cash flow for the nine months ended September 30, 2021 and 2020 are as follows:

Nine Months Ended September 30,

2021 2020
(in millions)
Cash flows from operating activities $ 1,877 % 1,206
Less: Additions to fixed assets and software for internal use (109) (183)
Free cash flow $ 1,768  $ 1,023

The favorable movement in free cash flows in the first nine months of 2021 was primarily due to the $1 billion of income receipt related to the termination
of the proposed Aon transaction and lower capital expenditures, partially offset by net legal settlement payments of $185 million as well as $189 million of
increased bonus and benefit-related payments made during the period.
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Additionally, the free cash flow for both the current and prior years include the operating cash flows of Willis Re. Willis Re’s operating cash flows
approximate its pre-tax income and any adjustments for working capital movements (see Note 3 — Divestitures in Part I, Item 1 ‘Financial Statements’ in
this Quarterly Report on Form 10-Q for further information), and is expected to be partially offset by reimbursements through a Transition Services
Agreement.

Critical Accounting Policies and Estimates

There were no material changes from the Critical Accounting Policies and Estimates disclosed in our 2020 Annual Report on Form 10-K, filed with the
SEC on February 23, 2021.

ITEM 3. QUANTITATIVE AND QUALITATIVE DISCLOSURES ABOUT MARKET RISK

We have considered changes in our exposure to market risks during the nine months ended September 30, 2021 and have determined that there have been
no material changes to our exposure to market risks from those described in the Company’s Annual Report on Form 10-K for the year ended December 31,
2020, filed with the SEC on February 23, 2021. However, we have provided the following information to supplement or update our disclosures on our
Form 10-K.

LIBOR-Related Debt Instruments

In July 2017, the Financial Conduct Authority, the authority that regulates LIBOR, announced its intention to phase out LIBOR as a benchmark rate by the
end of 2021. The Alternative Reference Rates Committee (‘ARRC’”), a group of private-market participants convened by the Federal Reserve Board and the
Federal Reserve Bank of New York to help ensure a successful transition from U.S. dollar LIBOR (‘USD-LIBOR’) to a more robust reference rate, has
proposed that the Secured Overnight Financing Rate (‘SOFR’) represents the best alternative to USD-LIBOR for use in derivatives and other financial
contracts that are currently indexed to USD-LIBOR. ARRC has proposed a transition plan with specific steps and timelines designed to encourage the
adoption of SOFR and guide the transition to SOFR from USD-LIBOR. Organizations are currently working on industry-wide and company-specific
transition plans related to derivatives and cash markets exposed to USD-LIBOR. Similar efforts are underway to identify suitable replacement reference
rates for LIBOR in other major currencies.

Subsequently, on March 5, 2021, ICE Benchmark Administration (‘IBA”) stated that as a result of its not having access to input data necessary to calculate
LIBOR settings on a representative basis beyond the intended cessation dates as set forth below, it would have to cease publication of all 35 LIBOR
settings immediately after December 31, 2021 for all GBP-, EUR-, CHF- and JPY-LIBOR settings as well as 1-week and 2-month USD-LIBOR settings.
Effective after June 30, 2023, IBA will cease publishing overnight and 1-, 3-, 6- and 12-month USD-LIBOR settings.

As of September 30, 2021, the Company’s primary exposure was its $1.25 billion revolving credit facility which has subsequently been replaced with a
new $1.5 billion revolving credit facility which contains appropriate LIBOR replacement language. The Company has a small, collateralized facility that
we will renegotiate, or repay, prior to the end of 2021. In addition, the Company and its subsidiaries have entered into various intercompany notes indexed
to LIBOR in various currencies. The Company, in preparation for a December 31, 2021 deadline, will amend, replace, or terminate the LIBOR-based
intercompany notes as necessary to reflect new market benchmarks for the relevant loan currencies.

We have updated our Treasury workstation software to implement the new benchmarks and continue to monitor the LIBOR-related risks that may be
inherent elsewhere in our business and are monitoring further proposals and guidance from the ARRC and other alternative-rate initiatives. While it is
currently uncertain whether SOFR or another reference rate will be selected as the alternative to LIBOR, or whether other reforms will be enacted in
response to the planned transition, we will make the appropriate changes when necessary.

Interest Income on Fiduciary Funds

As described in our Form 10-K, we are exposed to interest rate risk. Specifically, as a result of our operating activities, we receive cash for premiums and
claims which we deposit in short-term investments denominated in U.S. dollars and other currencies. We earn interest on these funds, which is included in
our condensed consolidated financial statements as interest income. These funds are regulated in terms of access and the instruments in which they may be
invested, most of which are short-term in maturity. At September 30, 2021, we held $2.2 billion of fiduciary funds invested in interest-bearing accounts. If
short-term interest rates increased or decreased by 25 basis points, interest earned on these invested fiduciary funds, and therefore our interest income
recognized, would increase or decrease by approximately $6 million on an annualized basis.

ITEM 4. CONTROLS AND PROCEDURES
Evaluation of Disclosure Controls and Procedures

As of September 30, 2021, the Company carried out an evaluation, under the supervision and with the participation of the Company’s management,
including the Chief Executive Officer (‘CEQ”) and the Chief Financial Officer (‘CFQ’), of the effectiveness of the design and operation of the Company’s
disclosure controls and procedures as defined by Exchange Act Rule 13a-15(e). Based upon
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that evaluation, the CEO and the CFO concluded that the Company’s disclosure controls and procedures are effective in ensuring that the information
required to be included in the Company’s periodic SEC filings is recorded, processed, summarized and reported within the time periods specified in the
SEC rules and forms and that such information is accumulated and communicated to management, including the CEO and the CFO, as appropriate, to
allow for timely decisions regarding required disclosure.

Changes in Internal Control over Financial Reporting

There have been no changes in the Company’s internal controls over financial reporting during the quarter ended September 30, 2021 that have materially
affected, or are reasonably likely to materially affect, the Company’s internal control over financial reporting. Most of our employees who are involved in
our financial reporting processes and controls continue to work remotely following the onset of the COVID-19 pandemic and are expected to do so for the
foreseeable future. We have not experienced any specific impact to our internal controls over financial reporting. We are regularly monitoring and assessing
the impact of the COVID-19 situation on our internal controls to minimize the impact on their design and operating effectiveness.

Limitations on the Effectiveness of Controls

Management, including the CEO and CFO, does not expect that our disclosure controls and procedures will necessarily prevent all errors and all fraud.
However, management does expect that the control system provides reasonable assurance that its objectives will be met. A control system, no matter how
well designed and operated, cannot provide absolute assurance that the control system’s objectives will be met. In addition, the design of such internal
controls must take into account the costs of designing and maintaining such a control system. Certain inherent limitations exist in control systems to make
absolute assurances difficult, including the realities that judgments in decision-making can be faulty, that breakdowns can occur because of a simple error
or mistake, and that individuals can circumvent controls. The design of any control system is based in part upon existing business conditions and risk
assessments. There can be no assurance that any design will succeed in achieving its stated goals under all potential future conditions. Over time, controls
may become inadequate because of changes in business conditions or deterioration in the degree of compliance with policies or procedures. As a result,
they may require change or revision. Because of the inherent limitations in a control system, misstatements due to error or fraud may occur and may not be
detected. Nevertheless, the disclosure controls and procedures are designed to provide reasonable assurance of achieving their stated objectives, and the
CEO and CFO have concluded that the disclosure controls and procedures are effective at a reasonable assurance level.
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PART II. OTHER INFORMATION
ITEM 1. LEGAL PROCEEDINGS

From time to time, we are a party to various lawsuits, arbitrations or mediations that arise in the ordinary course of business. The disclosure called for by
Part II, Item 1 regarding our legal proceedings is incorporated by reference herein from Part I, Item 1 Note 13 — Commitments and Contingencies - Legal
Proceedings of the notes to the condensed consolidated financial statements in this Form 10-Q for the quarter ended September 30, 2021.

ITEM 1A. RISK FACTORS

Except as described below, there are no material changes from the risk factors as previously disclosed in our Annual Report on Form 10-K, filed with the
SEC on February 23, 2021. We urge you to read the risk factors contained therein.

Our pending transaction with Gallagher creates incremental business, regulatory and reputational risks.

The agreed transaction to sell our Willis Re business to Gallagher entails important risks, including, among others: the risk, as described more below, that
we are unable to obtain the requisite regulatory approvals or satisfy all of the other conditions required to consummate the proposed transaction on the
proposed terms and schedule, if at all; the risk that the period leading up to a transaction closing and the post-closing transition arrangements may impose
costs, be distracting to our management, or cause disruption to our business or our relationships with clients, employees and other third parties; the risk that
the triggers for the potential earnout payment may not be met; the risk that transaction and/or transition costs or dis-synergies are greater than expected,
including as a result of conditions regulators put on any approvals of the transaction; the impact of the announcement and/or the potential impact of the
consummation of the proposed transaction on relationships, including with employees, suppliers, clients and competitors; the risk that management’s
attention is diverted from other matters during the pendency of the transaction and in the post-closing period; the risk that litigation associated with the
proposed transaction, if any, affects the combination or the business otherwise; the risk of disruptions from the proposed transaction that impact our
business, including current plans and operations, including the risk of exacerbating existing disruptions or challenges we face; and other risks described
below and in the Company’s other SEC filings.

The transaction with Gallagher is subject to customary closing conditions, including conditions related to required regulatory approvals, and may not
be completed on a timely basis, or at all, or such required regulatory approvals may contain material restrictions or conditions, and the failure to
complete the transaction could adversely affect our business, financial condition or results of operations.

The closing of the transaction with Gallagher is subject to the satisfaction or waiver of a number of customary conditions, including (i) receipt of certain
governmental approvals under competition, foreign investment and financial services laws, (ii) expiration or termination of the applicable waiting period
under the U.S. Hart-Scott-Rodino Antitrust Improvements Act of 1976, (iii) the absence of governmental restraints or prohibitions preventing the
transaction closing and (iv) certain other customary closing conditions, and there can be no assurance that all of these conditions will be satisfied or waived
(to the extent applicable) in a timely manner or at all. The failure to satisfy these required conditions could delay the transaction closing for a significant
period of time or prevent it from occurring at all. The agreement contemplates delayed closings in certain countries pending completion of certain country-
specific closing conditions.

The agreement contains representations and warranties as well as pre-closing covenants made by each of WTW and Gallagher, customary for a transaction
of this type. The agreement contains certain termination rights for each of WTW and Gallagher, including in the event that the transaction is not
consummated on or before May 12, 2022, subject to two automatic extensions of three months and one month, respectively, if all conditions have been
satisfied other than those related to the receipt of regulatory approvals and those to be satisfied at closing. There can be no assurance that the transaction
closing conditions will be timely satisfied or otherwise waived, that the transaction will be completed within the expected timeframe, or at all, or that the
expected benefits of the transaction will be achieved in the expected timeframe, or at all.

If the proposed transaction with Gallagher is not completed for any reason it may materially affect our business, financial condition or results of operations.
ITEM 2. UNREGISTERED SALES OF EQUITY SECURITIES AND USE OF PROCEEDS

During the nine months ended September 30, 2021, no shares were issued by the Company without registration under the Securities Act of 1933, as
amended.

(c) Issuer Purchases of Equity Securities

The Company is authorized to repurchase shares, by way of redemption or otherwise, and will consider whether to do so from time to time, based on many
factors, including market conditions. There are no expiration dates for these repurchase plans or programs.
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On February 26, 2020, the board of directors approved a $251 million increase to the existing share repurchase program. On July 26, 2021, the board of
directors approved a $1.0 billion increase to the existing share repurchase program, and on September 16, 2021, approved a $4.0 billion increase to the
existing share repurchase program. These three increases brought the total approved authorization to $5.5 billion.

The following table presents specified information about the Company’s repurchases of its ordinary shares in the third quarter of 2021
and the Company’s remaining repurchase authority.

Total number of shares Maximum number of shares
Total number of Average price purchased as part of publicly that may yet be purchased
Period shares purchased paid per share announced plans or programs under the plans or programs
July 1, 2021 through July 31, 2021 — 3 — — 23,813,713
August 1, 2021 through August 31, 2021 1,742,094  $ 216.69 1,742,094 22,071,619
September 1, 2021 through September 30, 2021 2,713,450 $ 229.41 2,713,450 19,358,169
4,455,544  $ — 4,455,544

The maximum number of shares that may yet be purchased under the existing share repurchase plan is 19,358,169. At September 30, 2021, approximately
$4.5 billion remained on the current open-ended repurchase authority granted by the board. An estimate of the maximum number of shares under the
existing authorities was determined using the closing price of our ordinary shares on September 30, 2021 of $232.46.

During the first half of 2021, the Company had no share repurchase activity. A share repurchase prohibition existed under the transaction agreement for the
proposed Aon combination. Following the Termination, there are no longer any contractual prohibitions on share repurchases.

ITEM 3. DEFAULTS UPON SENIOR SECURITIES
None.

ITEM 4. MINE SAFETY DISCLOSURES

Not applicable.

ITEM 5. OTHER INFORMATION

None.

54



ITEM 6. EXHIBITS

Exhibit
Number

10.1

10.2

10.3

10.4
10.5

10.6

22.1
31.1
31.2

32.1

101.INS

101.SCH
101.CAL
101.DEF
101.LAB
101.PRE
104

EXHIBIT INDEX

Description of Exhibit
Security and Asset Purchase Agreement, dated as of August 12, 2021, by and between Willis Towers Watson plc and Arthur J. Gallagher &

Co. (incorporated by reference to Exhibit 10.1 to the Current Report on Form 8-K filed by the Company on August 16, 2021).

*t

Termination Agreement, dated as of July 26, 2021, by and between Willis Towers Watson plc and Aon plc (incorporated by reference to
Exhibit 10.1 to the Current Report on Form 8-K filed by the Company on July 26, 2021).

List of Issuers and Guarantor Subsidiaries.*

Certification of the Registrant’s Chief Executive Officer, John J. Haley, pursuant to Rule 13a-14 of the Securities Exchange Act of 1934.*

U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.*

Inline XBRL Instance Document — the instance document does not appear in the Interactive Data File because XBRL tags are embedded
within the Inline XBRL document.

Inline XBRL Taxonomy Extension Schema Document*

Inline XBRL Taxonomy Extension Calculation Linkbase Document*

Inline XBRL Taxonomy Extension Definition Linkbase Document*

Inline XBRL Taxonomy Extension Label Linkbase Document*

Inline XBRL Taxonomy Extension Presentation Linkbase Document*

Cover Page Interactive Data File (formatted as Inline XBRL and contained in Exhibit 101)*

* Filed or furnished herewith.
T Management contract or compensatory plan or arrangement.
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned
thereunto duly authorized.

Willis Towers Watson Public Limited Company

(Registrant)

/s/ John J. Haley October 28, 2021
Name: John J. Haley Date

Title: Chief Executive Officer

/s/ Andrew J. Krasner October 28, 2021
Name: Andrew J. Krasner Date

Title: Chief Financial Officer

/s/ Joseph S. Kurpis October 28, 2021
Name: Joseph S. Kurpis Date

Title: Principal Accounting Officer and Controller
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Exhibit 10.4
WillisTowers Watson Ll"I'l.l

PRIVATE AND CONFIDENTIAL
August 26, 2021 Mr.
Andrew Krasner

Dear Andrew:

On behalf of Willis Towers Watson US LLC, a Willis Towers Watson Company (hereinafter "Willis Towers Watson"), we are very pleased
to formally offer you the position of Chief Financial Officer of Willis Towers Watson, start date to be confirmed as soon as practicable.

We are impressed with your skills and attributes and knowledge of the Company given your prior history of working for us for twelve years
and are confident you will enhance Willis Towers Watson'’s position as a leading risk, advisory and broking company. As you are well
aware, we are known for improving our clients’ results through our unique combination of technical excellence and innovation and believe
you will be a strong addition in that endeavor. In working here, you will have the opportunity to grow as well as partner with talented
colleagues in solving issues for some of the world’s largest and most complex organizations. This letter serves to document some of the
finer points of the terms of our offer as well.

In this position, you will be reporting to the CEO of Willis Towers Watson. As you know, we operate a virtual headquarters so we expect
that you will be spending time in our major locations on a regular basis. For administrative purposes, you will be assigned to the Miami, FL
office.

COMPENSATION

Your initial base salary will be $800,000.00 per annum, earned at the semi-monthly rate of $33,333.33, less applicable statutory
deductions. Employees are paid on the 15t and last day of each month via payroll direct deposit.

You will participate in the Willis Towers Watson Discretionary Individual Bonus Program. The bonus year runs from January 1 to
December 31, and bonuses are payable annually, usually in March. Your target bonus is 125% of your base salary, and any bonus
awarded will be based on individual performance and reflect the performance of the Finance function and the overall Company as well.
Bonus payments may be prorated, for example, in line with base salary changes, part year periods of service or extended periods of
absence, in accordance with applicable law. For the year ending December 31, 2021, your bonus will be no less than the target bonus
pro-rated for the days in 2021 in which you are employed by Willis Towers Watson (the “Minimum Bonus”). A current condition of eligibility
to receive a bonus payment is that you are still in the Company’s service on the date of payment and not working out any period of notice,
whether given or received, except as set forth herein with respect to the bonus for 2021. Any bonus for periods after 2021 payable under
this program is discretionary. The Company reserves the right to amend or terminate any and all bonus provisions at its sole discretion at
any time with or without notice or replacement.

As an Operating Committee member, beginning in 2022, you will participate in our Long Term Incentive (LTI) program. Your annual LTI
target amount will be 200% of base salary. Willis Towers Watson will pay you a signing bonus totaling an aggregate payment equivalent to
$50,000 per month (including a prorated amount for partial months up to the start date) for the period in 2021 that you were not employed
by Willis Towers Watson, less appropriate payroll deductions (the “Signing Bonus”). This will be paid within 31



days of employment. If you voluntarily leave Willis Towers Watson other than for Good Reason or ifyou are terminated for Cause within
twelve (12) months of a signing bonus payment (as such terms are defined in the Willis Towers Watson Severance and Change in Control
Pay Plan for US Executives in effect on the date hereof (the “Executive Severance Plan”), you will be required to repay Willis Towers
Watson in full for that payment immediately upon your termination. In the event that you are required to repay the signing bonus to Willis
Towers Watson under the terms of this paragraph, you authorize Willis Towers Watson (by signing this letter) to withhold any such amount
from any amounts due to you at the time of your termination and apply such after-tax amounts against the outstanding repayment
obligation you owe to Willis Towers Watson. Your authorization expressly includes, but is not limited to, allowing Willis Towers Watson to
withhold any amounts you owe from any compensation (including but not limited to wages), accrued paid time off, expense
reimbursement, or any other amounts due to you from Willis Towers Watson. The Company may in its absolute discretion elect not to pay
any sign-on bonus payment or to reduce the sign-on bonus payment if you have committed any act of misconduct and/or any material
breach of the terms of the Willis Towers Watson Code of Conduct and/or are subject to any performance management process in any
such case during any period prior to the sign-on bonus payment date.

You will also receive a grant of time-based restricted stock units (RSUs) with a grant date fair value of

$3,000,000 pursuant to the terms of the Willis Towers Watson 2005 Equity Incentive Plan, with the grant date of such RSUs being the
date of commencement of your employment with Willis Towers Watson.

The RSUs will vest ratably over a three year period as of the first, second and third anniversary, respectively, of the grant date, subject to
your continued employment with Willis Towers Watson as of each vesting date except that in the event of a Qualifying Termination (as
defined in the Executive Severance Plan and whether or not a Change in Control (as defined in the Executive Severance Plan) has
occurred) prior to the end of the three-year period, Willis Towers Watson will either (i) accelerate the vesting of any outstanding unvested
units at the time of your termination, subject to the approval of the Compensation Committee of the Willis Towers Watson Board of
Directors; or, in the absence of such approval, will (i) pay you the cash value of the unvested outstanding awards as calculated based on
the share price on your date of termination. The shares or payment will be delivered to you as soon as possible thereafter but no later
than 30 days (subject to Section 409A of the Internal Revenue Code). A separate grant letter with the above and other relevant terms and
conditions will be provided to you under separate cover following your commencement of employment.

SEVERANCE

You will be eligible to participate in the Executive Severance Plan, subject to its terms and conditions, except as set forth herein as may
be amended from time to time. In the event that your employment relationship is involuntarily terminated for any reason other than
Cause (as defined in the Executive Severance Plan) or you resign with Good Reason (as defined in the Executive Severance Plan), you
will be entitled to severance as follows:

. An amount equal to 12 months of base salary + target bonus for year of termination (generally payable in 12 monthly
installments).

. Full COBRA subsidy for up to 18 months.
In the event of a Change in Control, you shall be eligible for the additional benefits specified in the Executive Severance Plan.

In addition, in the event of a Qualifying Termination prior to full vesting of the RSUs granted at the inception of your employment, Willis
Towers Watson will either (i) accelerate the vesting of any outstanding unvested units specifically with respect only to the RSUs granted
to you upon your hire at the time of your termination, subject to the approval of the Compensation Committee of the Willis Towers Watson
Board of Directors; or, in the absence of such approval, will (ii) pay you the cash value of the unvested outstanding awards. In the event
of a Qualifying Termination prior to payment of either the Signing Bonus or the Minimum Bonus, such unpaid bonuses will be paid to you
within 60 days of the date of termination.



If you ever become eligible to receive any severance payments described in this provision, you agree that such severance payments are
contingent upon your execution of a Severance Agreement and Release in a form reasonably acceptable to the Company. Your
acceptance of these severance payments shall constitute your knowing and voluntary waiver of any right or claim to receive severance
benefits from Willis Towers Watson (or any of its affiliates) under any severance benefit plan that Willis Towers Watson (or any of its
affiliates) may maintain at the time of your employment termination.

You will not be eligible to receive any of the severance benefits described in this provision if you terminate your employment voluntarily
without Good Reason or if you are terminated by the Company with Cause as defined in the Executive Severance Plan.

Copies of the current version of the Executive Severance Plan plan document and term sheet are attached for your reference.

BENEFITS

A summary of Willis Towers Watson's current benefit package for full-time employees is available on the Onboarding Portal. All benefits

are subject to the terms of the applicable policies and plan documents, which may change from time to time. If your break in service with
Willis Towers Watson is less than one year, your prior service will count under the terms of certain benefit plans, including Willis Towers

Watson’s Paid Time Off plan and retirement plans.

Per the Willis Towers Watson Pension Plan for US Employees, if you terminate employment with Willis Towers Watson on or after July 1,
2017 while you were a participant in the non-contributory portion of the Plan, and you are re-employed as an Eligible Contributory
Colleague on or after July 1, 2017, you will become an Active Contributory Participant on the first day of the month coincident with or next
following your date of reemployment unless you elect not to participate in the Plan. If you terminate employment with the Company after
becoming an Active Contributory Participant, you will again become an Active Contributory Participant as of the first day of the payroll
period that is as soon as administratively feasible after the date you again become an Eligible Contributory Colleague unless you elect not
to participate in the Plan. Further, because you terminated employment with the Company and you will be re-employed within one year of
the date of your termination, the months that you were not employed by the Company will still count towards completion of the one year of
Eligibility Service requirement. Full details are provided in the attached Summary Plan Description.

LEGAL OBLIGATIONS TO PRIOR EMPLOYERS AND OTHER THIRD PARTIES

Willis Towers Watson requires its employees to honor their legal obligations to their prior employers (just as we expect you will honor your
ongoing legal obligations to Willis Towers Watson should you leave our employ). Therefore, as a condition of your employment by Willis
Towers Watson, you must not bring with you from your current or former employer(s) any confidential or proprietary business information
or copies of such information; and you may not reveal to Willis Towers Watson or any of our employees or use on behalf of Willis Towers
Watson any confidential or proprietary information belonging to any prior employer or other third party, unless you have been expressly
authorized by the owner of such information to do so in writing.

Further, if you have any written agreement with an existing or former employer that contains contractual restrictions that may continue to
apply to you at any time during your employment with Willis Towers Watson, you must provide us with a copy of any such agreement
immediately. By accepting this offer, you certify that you have disclosed to Willis Towers Watson all contractual or other restrictions that
may affect your ability to fully perform the duties and responsibilities of your position in the location for which you are being hired, and
that, to the best of your knowledge, you have provided to Willis Towers Watson copies of all written contracts, correspondence or other
documents that materially relate to any such restrictions.



ADDITIONAL TERMS

This offer and your employment with us are contingent upon the following conditions and terms:

Submission and review of documents that verify your eligibility for employment in the United States on your scheduled start
date. U.S. immigration laws require all U.S. employers to verify that all new employees are eligible to work in the United States.
This law applies to both U.S. citizens and non-citizens. You must present acceptable original work authorization documentation
necessary to complete an 1-9 form, which establishes proof of your eligibility to work in the United States, within three business
days of commencing employment. If you are unable to provide the required documentation within that time period, your offer
will be withdrawn and/or your employment will be terminated. A list of acceptable documents is provided with this offer letter.
Please be aware that Willis Towers Watson also participates in the E-Verify employment eligibility verification system.

The truthfulness of the representations you have made to Willis Towers Watson during the interview process and
completion and outcome of standard education, employment, credential and criminal checks.

Your acknowledgement, by accepting this offer, that you have reviewed the enclosed Willis Towers Watson Code of
Conduct that applies to all of your work at Willis Towers Watson, and that you will comply with it.

Your acknowledgement, by accepting this offer, that you have reviewed and accepted the Willis Towers Watson
Confidentiality and Non-Solicitation Agreement.

Your agreement that information about your various benefits and entitlements shall be provided to you electronically, and not by
hard copy.

Your agreement that you will abide by all policies, practices and procedures of Willis Towers Watson, which are subject to
change at any time in the sole discretion of Willis Towers Watson.

Your employment is "at will" and you may terminate your employment at any time by notifying Willis Towers Watson. Likewise, Willis
Towers Watson may terminate your employment at any time and for any reason, with or without cause or advance notice, subject to the
consequences set forth herein.

SECTION 409A COMPLIANCE

It is intended that the payments set forth herein are intended to be exempt from or in compliance with Section 409A of the Internal
Revenue Code of 1986, as amended, and the rules and regulations promulgated thereunder and shall be administered and interpreted
consistent with such intent. To the extent that any provision of this is ambiguous as to its compliance with Section 409A, the provision shall
be read in such a manner so that all payments hereunder comply with Section 409A, and to the extent required, be subject to any
applicable six (6) month delay for “specified employees” if required in order to avoid the imposition of any excise tax under Section 409A.
Each payment pursuant to this Agreement is intended to constitute a separate payment for purposes of Treasury Regulation Section
1.409A-2(b)(2).



CLOSING

Andrew, we are delighted that you will be joining the leadership team of Willis Towers Watson as our Chief Financial Officer. | look
forward to working closely with you on driving our company’s success.

% & %Sincerely yours,

John J. Haley

Chief Executive Officer AGREED
AND ACCEPTED:

Andrew Krasner

Date



EXHIBIT 10.5

WILLIS TOWERS WATSON PUBLIC LIMITED COMPANY
2012 EQUITY INCENTIVE PLAN, AS AMENDED AND RESTATED

TIME-BASED RESTRICTED SHARE UNIT AWARD AGREEMENT

THIS TIME-BASED RESTRICTED SHARE UNIT AWARD AGREEMENT (this “Agreement”), is made by and between
Willis Towers Watson Public Limited Company and any successor thereto (the “Company”) and the individual (the “Colleague”) who has
signed or electronically accepted this Agreement (including the Schedules attached hereto) in the manner specified in the Colleague’s online
account with the Company’s designated broker/stock plan administrator.

WHEREAS, the Company wishes to carry out the Plan (as hereinafter defined), the terms of which are hereby incorporated by
reference and made a part of this Agreement; and

WHEREAS, the Committee (as defined in the Plan) has determined that it would be to the advantage and best interest of the
Company and its shareholders to grant an award of time-based Restricted Share Units (as hereinafter defined) provided for herein to the
Colleague as an incentive for increased efforts during the Colleague’s employment with the Company, its Subsidiaries (as defined in the Plan)
or its Designated Associate Companies (as defined in the Plan), and has advised the Company thereof and instructed the undersigned officer
to prepare said Agreement.

NOW, THEREFORE, the parties hereto do hereby agree as follows:
ARTICLE I
DEFINITIONS

Capitalized terms used in this Agreement shall have the meaning specified in the Plan or below. The masculine pronoun shall
include the feminine and neuter, and the singular the plural, where the context so indicates.

Section 1.1 - Cause

“Cause” shall mean the Colleague’s (i) gross or chronic neglect or negligence in the performance of the Colleague’s employment
duties with respect to the Company or its Subsidiaries having been provided reasonable notice of such neglect or negligence and a period of
at least ten (10) days after the Colleague’s receipt of such notice to cure and/or correct such performance neglect or negligence, (ii) willful
misconduct in connection with the Colleague’s employment which is injurious to the Company or its Subsidiaries (willful misconduct shall
be understood to include, but not be limited to, any breach of the duty of loyalty owed by the Colleague to the Company or its Subsidiaries),
(iii) conviction of any criminal act (other than minor road traffic violations not involving imprisonment), (iv) breach of any of the
Colleague’s restrictive covenants and other obligations as provided in the Colleague’s employment agreement (if any), or any other non-
compete agreement and/or confidentiality agreement entered into between the Colleague and the Company or any of its Subsidiaries (other
than an insubstantial, inadvertent and non-recurring breach), or (v) material violation of any written Company policy after reasonable notice
and an opportunity to cure such violation within ten (10) days after the Colleague’s receipt of such notice.



Section 1.2 - Good Reason

“Good Reason” shall mean that one or more of the following events has occurred without the Colleague’s written consent: (i) a
material adverse diminution in the Colleague’s position, authority or responsibilities or the assignment to the Colleague of duties or
responsibilities which are materially inconsistent with the Colleague’s position; provided, that, a material diminution in the foregoing shall
not be deemed to have occurred solely as a result of the occurrence of a Change of Control or the Company ceasing to be a public company,
so long as the position, authority or responsibilities of the Colleague with the Company (or the Subsidiary employing the Colleague) (the
“Employer”) or any successor is not otherwise materially diminished, (ii) a material reduction in the Colleague’s monthly base salary or
target annual incentive plan percentage; or (iii) the Colleague is required to relocate the Colleague’s office outside a radius of fifty (50) miles
from the Colleague’s current office location. The Colleague may not resign or otherwise terminate the Colleague’s employment for any
reason set forth above as Good Reason unless the Colleague first notifies the Employer in writing describing such Good Reason within ninety
(90) days of the first occurrence of such circumstances, and, thereafter, such Good Reason is not corrected by the Employer within thirty (30)
days of the Colleague’s written notice of such Good Reason, and the Colleague actually terminates employment within ninety (90) days
following the expiration of the Employer’s 30-day cure period described above.

Section 1.3 - Grant Date

“Grant Date” shall mean the date set forth in a schedule to the Agreement or communicated to the Colleague through his online
account with the Company’s designated broker/stock plan administrator.

Section 1.4 - Nominal Value

“Nominal Value” shall mean $0.00030465 per Share.
Section 1.5 - Permanent Disability

“Permanent Disability” shall mean that the Colleague would qualify to receive long-term disability payments under the long-term
disability policy, as it may be amended from time to time, of the Company or the Subsidiary to which the Colleague provides services

covering the Colleague or, if no such plan exists or applies, such term will mean a determination that a person is “totally disabled” by the
Social Security Administration.

Section 1.6 - Plan
“Plan” shall mean the Willis Towers Watson Public Limited Company 2012 Equity Incentive Plan, as amended from time to time.

Section 1.7 - Qualifying Termination

“Qualifying Termination” shall mean (i) a termination of the Colleague’s employment by the Company other than for Cause and
other than as a result of the Colleague’s death or Permanent Disability and (ii) a termination of the Colleague’s employment as a result of a
resignation by the Colleague for Good Reason.

Section 1.8 - Restricted Share Units or RSUs

“Restricted Share Units” or “RSUs” shall mean a conditional right to receive Shares pursuant to the terms of the Plan and this
Agreement upon vesting and settlement, subject to the Colleague’s continued employment through each Vesting Date.
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Section 1.9 - Shares

“Shares” shall mean Ordinary Shares of the Company, Nominal Value per Share, which may be authorized but unissued.
Section 1.10- Termination Date

Unless otherwise determined by the Committee, in its sole discretion, the “Termination Date” shall mean the later of (i) the last
day of the Colleague’s active employment with the Company or its Subsidiaries or Designated Associate Companies or (ii) the last day of any
notice period or garden leave, as provided for under the Colleague’s employment agreement or local law; provided, however, that in the case
of United States taxpayers, the Termination Date shall mean a date that will allow the RSUs to comply with Section 409A of the Code.
Section 1.11- Termination of Service

“Termination of Service” shall mean a separation from service, as defined in accordance with Section 409A of the Code.

Section 1.12- Vesting Dates

“Vesting Dates” shall mean the first, second and third anniversaries of the Grant Date.
ARTICLE II

GRANT OF TIME-BASED RESTRICTED SHARE UNITS

Section 2.1 - Grant of the Time-Based Restricted Share Units

Subject to the terms and conditions of the Plan and the additional terms and conditions set forth in this Agreement including any
country-specific provisions set forth in Schedule A to this Agreement, and, if applicable, the restrictive covenants set forth in Schedule B to
the Agreement, the Company hereby grants to the Colleague the number of RSUs specified in a schedule to the Agreement or as stated in the
Colleague’s online account with the Company’s designated broker/stock plan administrator. In circumstances where the Colleague is required
to enter into the Agreement of Restrictive Covenants and Other Obligations set forth in Schedule B, the Colleague agrees that the grant of
RSUs pursuant to this Agreement is sufficient consideration for the Colleague entering into such agreement.

Section 2.2 - RSU Payment

In accordance with Section 7(d)(ii) of the Plan, the Shares to be issued upon vesting and settlement of the RSUs must be fully paid
up prior to issuance of Shares by payment of the Nominal Value per Share. The Committee shall ensure that payment of the Nominal Value
for any Shares underlying the RSUs is received by it on behalf of the Colleague at the time the RSUs are settled from a non-Irish Subsidiary
or other source and shall establish any procedures or protocols necessary to ensure that payment is timely received.

Section 2.3 - Employment or Service Rights

Subject to the terms of the Agreement of Restrictive Covenants and Other Obligations, where applicable, the rights and
obligations of the Colleague under the terms of his office or employment with the Company or any Subsidiary or Designated Associate
Company shall not be affected by his participation in the Plan or any right which he may have to participate in it. The RSUs and the
Colleague’s participation



in the Plan will not be interpreted to form an employment agreement or service contract with the Company or any Subsidiary or a Designated
Associate Company and the terms of any separate employment agreement to which the Colleague is a party shall remain in effect and will
control to the extent that there are any inconsistencies with this Agreement. The Colleague hereby waives any and all rights to compensation
or damages in consequence of the Termination of Service for any reason whatsoever insofar as those rights arise or may arise from his
ceasing to have rights under or be entitled to earn or vest in his RSUs as a result of such Termination of Service. If, notwithstanding the
foregoing, any such claim is allowed by a court of competent jurisdiction, then, by participating in the Plan, the Colleague shall be deemed
irrevocably to have agreed not to pursue such claim and agrees to execute any and all documents necessary to request dismissal or
withdrawal of such claims.

Section 2.4 - Adjustments in RSUs Pursuant to Change of Control or Similar Event, etc.

Subject to Sections 12 and 13 of the Plan, in the event that the outstanding Shares subject to the RSUs are, from time to time,
changed into or exchanged for a different number or kind of Shares or other securities, by reason of a share split, spin-off, share or
extraordinary cash dividend, share combination or reclassification, recapitalization or merger, Change of Control, or similar event, the
Committee shall, in its absolute discretion, substitute or adjust proportionally (i) the number and kind of Shares subject to the RSUs; or (ii)
the terms and conditions of the RSUs. An adjustment may have the effect of reducing the price at which Shares may be acquired to less than
their Nominal Value (the “Shortfall”), but only if and to the extent that the Committee shall be authorized to capitalize from the reserves of
the Company a sum equal to the Shortfall and to apply that sum in paying up that amount on the Shares. Any such adjustment or
determination made by the Committee shall be final and binding upon the Colleague, the Company and all other interested persons.

Section 2.5 - Tax Withholding

The Colleague acknowledges that, regardless of any action taken by the Employer, the ultimate liability for all Tax-Related Items,
is and remains the Colleague’s responsibility and may exceed the amount actually withheld by the Company or the Employer. The Colleague
further acknowledges that the Company and/or the Employer (1) make no representations or undertakings regarding the treatment of any
Tax-Related Items in connection with any aspect of the RSUs, including, but not limited to, the grant, vesting or settlement of the RSUs, the
subsequent sale of Shares acquired pursuant to such settlement and the receipt of any dividends and/or any dividend equivalents; and (2) do
not commit to and are under no obligation to structure the terms of the grant or any aspect of the RSUs to reduce or eliminate the Colleague’s
liability for Tax-Related Items or achieve any particular tax result. Further, if the Colleague is subject to Tax-Related Items in more than one
jurisdiction, the Colleague acknowledges that the Company and/or the Employer (or former employer, as applicable) may be required to
withhold or account for Tax-Related Items in more than one jurisdiction.

Prior to any relevant taxable or tax withholding event, as applicable, the Colleague agrees to make adequate arrangements
satisfactory to the Company and/or the Employer to satisfy all Tax-Related Items.

In this regard, the Colleague authorizes the Company and/or the Employer, or their respective agents, to satisfy the obligations
with regard to all Tax-Related Items by withholding in Shares to be issued upon settlement of the RSUs. In the event that such withholding
in Shares is problematic under applicable tax or securities law or has materially adverse accounting consequences, by the Colleague’s
acceptance of the RSUs, the Colleague authorizes the Company and/or the Employer, or their respective agents, to (i) withhold from the
Colleague’s wages or other cash amounts payable to the Colleague from the Company or the Employer, (ii) sell on the Colleague’s behalf a
whole number of Shares from those Shares issued to the Colleague as the Company determines to be appropriate to generate cash proceeds
sufficient to satisfy



the obligation for Tax-Related Items, or (iii) utilize any other method of withholding determined by the Company and permitted by
applicable laws and the Plan.

The Company may withhold or account for Tax-Related Items by considering statutory withholding rates or other withholding
rates, including minimum or maximum applicable rates applicable in the Colleague’s jurisdiction(s). In the event of over-withholding, the
Colleague may receive a refund of any over-withheld amount in cash (with no entitlement to the Share equivalent), or if not refunded, the
Colleague may seek a refund from the local tax authorities. In the event of under-withholding, the Colleague may be required to pay any
additional Tax-Related Items directly to the applicable tax authority or to the Company and/or the Employer. If the obligation for Tax-
Related Items is satisfied by withholding in Shares, for tax purposes, the Colleague is deemed to have been issued the full number of Shares
subject to the vested RSUs, notwithstanding that a number of Shares are held back solely for the purpose of paying the Tax-Related Items.

Finally, the Colleague agrees to pay to the Company or the Employer any amount of Tax-Related Items that the Company or the
Employer may be required to withhold or account for as a result of the Colleague’s participation in the Plan that cannot be satisfied by the
means previously described. The Company may refuse to issue or deliver the Shares or the proceeds of the sale of Shares, if the Colleague
fails to comply with the Colleague’s obligations in connection with the Tax-Related Items.

Section 2.6 - Dividend Equivalents

On each date that a cash dividend is paid to holders of Shares from the Grant Date through the date immediately prior to the date
the RSUs are settled, an amount (the “Dividend Equivalent Amount”) equal to the cash dividend that is paid on each Share, multiplied by the
total number of RSUs and any Dividend Equivalent Units (as defined below) that remain unvested and outstanding as of the dividend
payment record date, will be credited to the Colleague, and such credited amount will be converted into an additional number of RSUs
(“Dividend Equivalent Units”) determined by dividing the Dividend Equivalent Amount by the Fair Market Value of a Share on the date of
the dividend payment. Dividend Equivalent Units will be subject to the same conditions as the underlying RSUs with respect to which
Dividend Equivalent Units were paid, including without limitation, the provisions governing time and form of settlement applicable to the
underlying RSUs. Unless expressly provided otherwise, as used elsewhere in this Agreement, references to RSUs in this Agreement shall
also include Dividend Equivalent Units that have been credited to the Colleague pursuant to this Section 2.6.

Section 2.7 - Clawback Policy,

The Company may cancel all or part of the RSUs or require payment by the Colleague to the Company of all or part of any
amount or Shares acquired by the Colleague upon vesting and settlement of the RSUs pursuant to the Company’s Clawback Policy as stated
in Section 10 of the Plan.

ARTICLE III

TIME-BASED VESTING REQUIREMENTS

Section 3.1 - Vesting Provisions, Forfeiture and Settlement

(a) The RSUs shall vest in three (3) equal annual installments on each of the Vesting Dates, subject to the Colleague’s
continued employment with the Company or any Subsidiary or Designated Associate Company through the applicable Vesting Date and the
other requirements in this Section 3.1, and upon vesting the RSUs shall become payable in accordance with Section 3.1(g) below.
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(b) Except as otherwise provided in Section 3.1(c) and (d), in the event of the Colleague’s Termination of Service prior to a
Vesting Date, any RSUs that are unvested as of the Vesting Date will be forfeited immediately by the Colleague, subject to, and except as
otherwise specified in, and subject to the terms and conditions of the other subsections of this Section 3.1.

(©) In the event of a Change of Control, the RSUs shall not automatically vest (even if the RSUs are not assumed or
substituted by a successor company) and the Committee shall have the sole discretion to determine the treatment the RSUs, which may
include, among other treatment, that in the event of the Associate’s Termination of Service without Cause within 24 months following the
date of the Change of Control, the RSUs shall vest in full.

(d) In the event of the Colleague’s Termination of Service due to a Qualifying Termination prior to the Vesting Date, any
outstanding, unvested RSUs shall vest at such time, subject to approval of the Committee.

(e) The Colleague agrees to execute and deliver or electronically accept, in the manner and within the period specified in
the Colleague’s online account with the Company’s designated broker/stock plan administrator, the Agreement including any applicable
schedules thereto.

® The Committee may, in its sole discretion, cancel the RSUs if the Colleague fails to execute and deliver or
electronically accept the Agreement and documents within the period set forth in Section 3.2(g).

(g RSUs that become vested shall be delivered on the applicable Vesting Date (or vesting event, as applicable) or within
30 days thereafter.
(h) Notwithstanding the provisions of Section 3.1(g), if the RSUs are considered non-qualified deferred compensation

subject to Section 409A of the Code (“Deferred Compensation”) as determined in the sole discretion of the Company and the Colleague is a
U.S. Taxpayer, the RSUs that become vested shall be settled on a date within 30 days of the earliest to occur of (i) the Vesting Date, (ii) the
Colleague’s “separation from service” within the meaning of Section 409A of the Code in the event of a Termination of Service in connection
with a Change of Control that constitutes, a “change in control event” within the meaning of U.S. Treas. Regs. § 1.409A-3(i)(5), and (iii) the
Colleague’s death. In addition, if the RSUs are Deferred Compensation, the RSUs are settled on or on a date that is by reference to the
Colleague’s separation from service, and the Colleague is a U.S. Taxpayer and a “specified employee,” within the meaning of Section 409A
of the Code, on the date the Colleague experiences a separation from service, then the RSUs shall be settled on the first business day of the
seventh month following the Colleague’s separation from service, or, if earlier, on the date of the Colleague’s death, to the extent such
delayed payment is required in order to avoid a prohibited distribution under Section 409A of the Code.

@) No provision in this Agreement shall be construed to deny any rights the Colleague may be entitled to under his
employment offer letter dated August 26, 2021.

Section 3.2 - Conditions to Issuance of Shares

The RSUs to be delivered hereunder shall be previously authorized but unissued Shares. Such Shares shall be fully paid. The
Company shall not be required to deliver any certificates representing such Shares (or their electronic equivalent) allotted and issued upon the
applicable date of the vesting of the RSUs prior to fulfillment of all of the following conditions, and in any event, subject to Section 409A of
the Code for United States taxpayers:



(a) The obtaining of approval or other clearance from any state, federal, local or foreign governmental agency which the
Committee shall, in its absolute discretion, determine to be necessary or advisable;

(b) The Colleague has paid or made arrangements to pay the Tax-Related Items pursuant to Section 2.5; and

() No fractional Shares shall be issued under this Agreement.

Without limiting the generality of the foregoing, the Committee may in the case of United States resident employees of the
Company or any of its Subsidiaries require an opinion of counsel reasonably acceptable to it to the effect that any subsequent transfer of
Shares acquired on the vesting of RSUs does not violate the Exchange Act and may issue stop-transfer orders in the United States covering

such Shares.

Section 3.3 - Rights as Shareholder

The Colleague shall not be, nor have any of the rights or privileges of, a shareholder of the Company in respect of any Shares that
may be received upon the settlement of the RSUs unless and until certificates representing such Shares or their electronic equivalent shall
have been issued by the Company to the Colleague.

Section 3.4 - Limitation on Obligations

The Company’s obligation with respect to the RSUs granted hereunder is limited solely to the delivery to the Colleague of Shares
within the period when such Shares are due to be delivered hereunder, and in no event shall the Company become obligated to pay cash in
respect of such obligation. The RSUs shall not be secured by any specific assets of the Company or any of its Subsidiaries or Designated
Associate Companies, nor shall any assets of the Company or any of its Subsidiaries or Designated Associate Companies be designated as
attributable or allocated to the satisfaction of the Company’s obligations under this Agreement. In addition, the Company shall not be liable
to the Colleague for damages relating to any delays in issuing the share certificates or its electronic equivalent to the Colleague (or his
designated entities), any loss of the certificates, or any mistakes or errors in the issuance of the certificates (or the electronic equivalent) to
the Colleague (or his designated entities) or in the certificates themselves.

ADDITIONAL TERMS AND CONDITIONS OF THE RSUs
Section 4.1 - Nature of Award

In accepting the RSUs, the Colleague acknowledges, understands and agrees that:

(a) the Plan is established voluntarily by the Company, is discretionary in nature and may be amended, suspended or
terminated by the Company at any time, to the extent permitted by the Plan;

(b) the RSU award is exceptional, voluntary and occasional and does not create any contractual or other right to receive
future RSU awards, or benefits in lieu of RSU awards, even if RSUs have been granted in the past;

(0 all decisions with respect to future RSUs or other grants, if any, will be at the sole discretion of the Company;
(d) the Colleague’s participation in the Plan is voluntary;
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(e) the RSUs and any Shares acquired under the Plan, and the income and the value of same, are not intended to replace
any pension rights or compensation under any pension arrangement;

63) the RSUs and any Shares acquired under the Plan, and the income and the value of same, are not part of normal or
expected compensation or salary for any purposes, including, but not limited to, calculating any severance, resignation, termination,
redundancy, end of service payments, dismissal, bonuses, holiday pay, long-service awards, pension or retirement or welfare benefits or
similar payments;

(8) unless otherwise agreed with the Company, the RSUs and the Shares subject to the RSUs, and the income and value of
same, are not granted as consideration for, or in connection with, services the Colleague may provide as a director of any Subsidiary or
affiliate;

(h) the future value of the Shares underlying the RSUs is unknown, indeterminable, and cannot be predicted with certainty;

@) no claim or entitlement to compensation or damages shall arise from forfeiture of the RSUs or the underlying Shares
resulting from the Colleague’s Termination of Service (for any reason whatsoever, whether or not later found to be invalid or in breach of
employment laws in the jurisdiction where the Colleague is employed or the terms of his employment agreement, if any);

G unless otherwise provided in the Plan or by the Company in its discretion, the RSUs and the benefits evidenced by this
Agreement do not create any entitlement to have the RSUs or any such benefits transferred to, or assumed by, another company nor to be
exchanged, cashed out or substituted for, in connection with any Change of Control or similar event affecting the Shares of the Company; and

%) if the Colleague is providing services outside the United States, neither the Company, the Employer nor any Subsidiary
or Designated Associate Company shall be liable for any foreign exchange rate fluctuation between the Colleague’s local currency and the
United States Dollar that may affect the value of the RSUs or of any amounts due to the Colleague pursuant to the settlement of the RSUs or
the subsequent sale of any Shares acquired upon settlement.

Section 4.2 - No Advice Regarding Grant

The Company its Subsidiaries and Designated Associate Companies are not providing any tax, legal or financial advice, nor is the
Company making any recommendations regarding the Colleague’s participation in the Plan, the issuance of Shares upon vesting of the RSUs
or sale of the Shares. The Colleague should consult with his own personal tax, legal and financial advisors regarding his or her participation
in the Plan before taking any action related to the Plan.

ARTICLE V

DATA PRIVACY NOTICE

Section 5.1 - Data Privacy

The Company is located at 51 Lime Street, London, EC3M 7DQ, England and Wales and grants employees of the Company,
Subsidiaries and Designated Associate Companies the opportunity to participate in the Plan, at the Company’s sole discretion. If the
Colleague would like to participate in the Plan, the Colleague understands that the Company will process the Colleague’s Personal Data in
accordance with the Global Employee Personal Information Protection Notice set forth in Schedule C to this Agreement.
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AGREEMENT OF RESTRICTIVE COVENANTS AND OTHER OBLIGATIONS

Section 6.1 - Restrictive Covenants and Other Obligations

In consideration of the grant of RSUs, the Colleague shall enter into the Agreement of Restrictive Covenants and Other
Obligations, a copy of which is attached hereto as Schedule B. In the event the Colleague does not sign and return or electronically accept
the Agreement of Restrictive Covenants and Other Obligations in the manner specified within 45 days of the receipt of this Agreement, the
Committee may, in its sole discretion, cancel the RSUs. If no such agreement is required, Schedule B shall state none or not applicable.

ARTICLE VII
MISCELLANEQOUS
Section 7.1 - Administration

The Committee shall have the power to interpret the Plan and this Agreement and to adopt such rules for the administration,
interpretation and application of the Plan as are consistent therewith and to interpret or revoke any such rules. All actions taken and all
interpretations and determinations made by the Committee shall be final and binding upon the Colleague, the Company and all other
interested persons. No member of the Committee shall be personally liable for any action, determination or interpretation made in good faith
with respect to the Plan or the RSUs. In its absolute discretion, the Committee may at any time and from time to time exercise any and all
rights and duties of the Committee under the Plan and this Agreement.

Section 7.2 RSUs Not Transferable

Neither the RSUs nor any interest or right therein or part thereof shall be subject to the debts, contracts or engagements of the
Colleague or his successors in interest or shall be subject to disposition by transfer, alienation, anticipation, pledge, encumbrance, assignment
or any other means whether such disposition be voluntary or involuntary or by operation of law by judgment, levy, attachment, garnishment
or any other legal or equitable proceedings (including bankruptcy), and any attempted disposition thereof shall be null and void and of no
effect; provided, however, that this Section 7.2 shall not prevent transfers made solely for estate planning purposes or under a will or by the
applicable laws of inheritance.

Section 7.3 - Binding Effect

The provisions of this Agreement shall be binding upon and accrue to the benefit of the parties hereto and their respective heirs,
legal representatives, successors and assigns.

Section 7.4 - Notices

Any notice to be given under the terms of this Agreement to the Company shall be addressed to the Company at the following
address:

Willis Towers Watson plc
c/o Matthew S. Furman
General Counsel

200 Liberty Street

New York, NY 10281



and any notice to be given to the Colleague shall be at his address.

By a notice given pursuant to this Section 7.4, either party may hereafter designate a different address for notices to be given to
him. Any notice that is required to be given to the Colleague shall, if the Colleague is then deceased, be given to the Colleague’s personal
representatives if such representatives have previously informed the Company of their status and address by written notice under this Section
7.4. Any notice shall have been deemed duly given when sent by facsimile or enclosed in a properly sealed envelope or wrapper addressed as
aforesaid, deposited (with postage prepaid) in a post office or branch post office regularly maintained by the United States Postal Service or
the United Kingdom’s Post Office or in the case of a notice given by an Colleague resident outside the United States of America or the
United Kingdom, sent by facsimile or by a recognized international courier service.

Section 7.5 - Titles

Titles are provided herein for convenience only and are not to serve as a basis for interpretation or construction of this Agreement.
Section 7.6 - Applicability of Plan

The RSUs and the Shares underlying the RSUs shall be subject to all of the terms and provisions of the Plan, to the extent
applicable to the RSUs and the underlying Shares. In the event of any conflict between this Agreement and the Plan, the terms of the Plan
shall control.

Section 7.7 - Amendment

This Agreement may be amended only by a document executed by the parties hereto, which specifically states that it is amending
this Agreement.

Section 7.8 - Governing Law

This Agreement shall be governed by, and construed in accordance with the laws of Ireland without regard to its conflicts of law
provisions; provided, however, that the Agreement of Restrictive Covenants and Other Obligations as set forth in Schedule B, if applicable,
shall be governed by and construed in accordance with the laws specified in that agreement without regard to conflicts of law provisions.

Section 7.9 - Jurisdiction

The state and federal courts located in the County of New York, State of New York shall have exclusive jurisdiction to hear and
determine any suit, action or proceeding and to settle any disputes, which may arise out of or in connection with this Agreement and, for such
purposes, the parties hereto irrevocably and unconditionally submit to the exclusive jurisdiction of such courts; provided, however, where
applicable that with respect to the Agreement of Restrictive Covenants and Other Obligations the courts specified in such agreements shall
have jurisdiction to hear and determine any suit, action or proceeding and to settle any disputes which may arise out of or in connection with
that agreement.

Section 7.10 - Electronic Delivery and Acceptance

The Company may, in its sole discretion, decide to deliver any documents related to current or future participation in the Plan by
electronic means. The Colleague hereby consents to receive such documents by electronic delivery and agrees to participate in the Plan
through an on-line or electronic system established and maintained by the Company or a third party broker/stock plan administrator
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designated by the Company. Further, to the extent that this Agreement has been executed on behalf of the Company electronically, the
Colleague accepts the electronic signature of the Company.

Section 7.11 - Choice of Language

By accepting the Agreement providing for the terms and conditions of the Colleague’s grant, the Colleague confirms having read
and understood the documents relating to this grant (the Plan and the Agreement) which were provided in English language. The Colleague
accepts the terms of those documents accordingly.

Section 7.12 - Severability

The provisions of this Agreement are severable and if any one or more provisions are determined to be illegal or otherwise
unenforceable, in whole or in part, the remaining provisions shall nevertheless be binding and enforceable.

Section 7.13 - Schedule A

The RSUs shall be subject to any special provisions set forth in Schedule A for the Colleague’s country of residence, if any. If the
Colleague relocates to one of the countries included in Schedule A prior to the vesting of the RSUs, the special provisions for such country
shall apply to the Colleague, to the extent the Company determines that the application of such provisions is necessary or advisable for legal
or administrative reasons. Schedule A constitutes part of this Agreement.

Section 7.14- Imposition of Other Requirements

The Company reserves the right to impose other requirements on the RSUs and the Shares acquired upon vesting of the RSUs, to
the extent the Company determines it is necessary or advisable for legal or administrative reasons, and to require the Colleague to sign any
additional agreements or undertakings that may be necessary to accomplish the foregoing.

Section 7.15 - Insider Trading / Market Abuse L.aws

The Colleague acknowledges that, depending on the Colleague or the Colleague’s broker’s country of residence or where the
Shares are listed, the Colleague may be subject to insider trading restrictions and/or market abuse laws, which may affect the Colleague’s
ability to accept, acquire, sell or otherwise dispose of Shares or rights to Shares (e.g., RSUs) or rights linked to the value of Shares under the
Plan during such times as the Colleague is considered to have “inside information” regarding the Company (as defined by the laws or
regulations in the applicable jurisdictions of the Colleague’s country). Local insider trading laws and regulations may prohibit the
cancellation or amendment of orders the Colleague placed before the Colleague possessed inside information. Furthermore, the Colleague
could be prohibited from (i) disclosing the inside information to any third party (other than on a “need to know” basis) and (ii) “tipping” third
parties or causing them otherwise to buy or sell securities. Third parties include fellow employees. Any restrictions under these laws or
regulations are separate from and in addition to any restrictions that may be imposed under any applicable Company insider trading
policy. The Colleague acknowledges he is responsible for complying with any applicable restrictions and is encouraged to speak to his
personal legal advisor for further details regarding any applicable insider-trading and/or market-abuse laws in the Colleague’s country.

Section 7.16 - Foreign Asset/Account Reporting Requirements and Exchange Controls

The Colleague's country may have certain foreign asset and/or foreign account reporting requirements and exchange controls
which may affect the Colleague's ability to acquire or hold Shares
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under the Plan or cash received from participating in the Plan (including from any dividends paid on Shares, sale proceeds resulting from the
sale of Shares acquired under the Plan) in a brokerage or bank account outside the Colleague's country. The Colleague may be required to
report such accounts, assets or transactions to the tax or other authorities in the Colleague's country. The Colleague also may be required to
repatriate sale proceeds or other funds received as a result of the Colleague's participation in the Plan to the Colleague's country through a
designated bank or broker within a certain time after receipt. The Colleague acknowledges that it is his responsibility to be compliant with
such regulations, and the Colleague should consult his personal legal advisor for any details.

Section 7.17 - Waiver

The Colleague acknowledges that a waiver by the Company of breach of any provision of this Agreement shall not operate or be
construed as a waiver of any other provision of this Agreement, or of any subsequent breach by the Colleague or any other participant of the
Plan.

Section 7.18 - Counterparts

This Agreement may be executed in any number of counterparts (including by facsimile), each of which shall be deemed to be an
original and all of which together shall constitute one and the same instrument.

Section 7.19 - Code Section 409A

For purposes of United States taxpayers, it is intended that the terms of the RSUs will comply with the provisions of Section 409A
of the Code and the Treasury Regulations relating thereto so as not to subject the Colleague to the payment of additional taxes and interest
under Section 409A of the Code, and this Agreement will be interpreted, operated and administered in a manner that is consistent with this
intent. In furtherance of this intent, the Committee may adopt such amendments to this Agreement or adopt other policies and procedures
(including amendments, policies and procedures with retroactive effect), or take any other actions, in each case, without the consent of the
Colleague, that the Committee determines are reasonable, necessary or appropriate to comply with the requirements of Section 409A of the
Code and related United States Department of Treasury guidance. In that light, the Company, its Subsidiaries and any Designated Associate
Companies make no representation or covenant to ensure that the RSUs that are intended to be exempt from, or compliant with,
Section 409A of the Code are not so exempt or compliant or for any action taken by the Committee with respect thereto. Nothing in the
Agreement shall provide a basis for any person to take action against the Company, its Subsidiaries or its Designated Associate
Companies based on matters covered by Section 409A of the Code, including the tax treatment of any Shares or other payments made under
the RSUs granted hereunder, and the Company, its Subsidiaries and any Designated Associate Companies shall not under any circumstances
have any liability to the Colleague or his estate or any other party for any taxes, penalties or interest due on amounts paid or payable under
this Agreement, including taxes, penalties or interest imposed under Section 409A of the Code.

By the Colleague’s execution or electronic acceptance of this Agreement (including the Schedules attached hereto) in the manner
specified in the Colleague’s online account with the Company’s designated broker/stock plan administrator, the Colleague and the
Company have agreed that the RSUs are granted under and governed by the terms and conditions of the Plan and this Agreement
(including the Schedules attached hereto).
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Signed for and on behalf of

Willis Towers Watson Public Limited Company by:

/s/

Name:
Title:

Colleague:

Signature:

Print Name:
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SCHEDULE A

COUNTRY-SPECIFIC APPENDIX TO RESTRICTED SHARE UNIT AWARD AGREEMENT
(Time-Based Restricted Share Units)

WILLIS TOWERS WATSON PUBLIC LIMITED COMPANY
2012 EQUITY INCENTIVE PLAN, AS AMENDED AND RESTATED

Capitalized terms used but not defined herein shall have the meanings ascribed to them in the Agreement or the Plan.
Terms and Conditions

This Schedule A includes additional terms and conditions that govern the Time-Based Restricted Share Unit Award granted to the Colleague
under the Willis Towers Watson Public Limited Company 2012 Equity Incentive Plan, as amended from time to time (the “Plan”) and the
applicable time-based Restricted Share Unit Agreement (the “Agreement”) if the Colleague resides in one of the countries listed below. This
Schedule A forms part of the Agreement. Capitalized terms used but not defined herein shall have the meanings ascribed to them in the
Agreement or the Plan.

Notifications

This Schedule A also includes information based on the securities, exchange control and other laws in effect in the Colleague’s country as of
September 2021. Such laws are often complex and change frequently. As a result, the Company strongly recommends that the Colleague not
rely on the information noted herein as the only source of information relating to the consequences of the Colleague’s participation in the
Plan because the information may be out of date at the time the RSUs vest under the Plan.

In addition, the information is general in nature. The Company is not providing the Colleague with any tax advice with respect to the
RSUs. The information provided below may not apply to the Colleague’s particular situation, and the Company is not in a position to assure
the Colleague of any particular result. Accordingly, the Colleague should seek appropriate professional advice as to how the tax or other
laws in the Colleague’s country apply to the Colleague’s situation.

Finally, if the Colleague is a citizen or resident of a country other than the one in which the Colleague is currently residing and/or working,
transfers employment and/or residency after the Grant Date, or is considered a resident of another country for local law purposes, the terms
and conditions contained herein for the country the Colleague is residing and/or working in at the time of grant may not be applicable to the
Colleague, and the Company shall, in its discretion, determine to what extent the terms and conditions contained herein shall be applicable to
the Colleague. Similarly, the information contained herein may no longer be applicable in the same manner.

UNITED STATES OF AMERICA

Notifications

Exchange Control Information

Under the Foreign Account Tax Compliance Act (“FATCA”), United States taxpayers who hold Shares or rights to acquire Shares (i.e.,

RSUs) may be required to report certain information related to their holdings to the extent the aggregate value of the RSUs/Shares exceeds
certain thresholds (depending on the Colleague’s filing status) with the Colleague’s annual tax return. The Colleague should consult with his



personal tax or legal advisor regarding any FATCA reporting requirements with respect to the RSUs or any Shares acquired under the Plan.



SCHEDULE B

AGREEMENT OF RESTRICTIVE COVENANTS AND OTHER OBLIGATIONS FOR EMPLOYEES IN THE UNITED
STATES

This Agreement of Restrictive Covenants and Other Obligations for Employees in the United States (the “RCA”) is entered into
by and between Willis Towers Watson Public Limited Company (the “Company”) and the participant (the “Participant”) to be effective as of
the date the Participant signs or electronically accepts this RCA.

RECITALS
WHEREAS, Participant is employed by a Subsidiary of the Company;

WHEREAS, subject to approval by the Committee or the Company’s Share Award Committee, the Participant has been
designated to receive a grant of time-based restricted share units (“RSUs” or “Awards”) under the Company’s 2012 Equity Incentive Plan
(the “Plan™);

WHEREAS, any Award granted to the Participant is subject to the terms and conditions of the Plan, the award agreement
evidencing the Participant’s Award (including any country specific terms thereto) and this RCA, and in consideration of the Award, the
Participant shall enter into and acknowledge his or her agreement to the terms and conditions of the Plan, the award agreement and this RCA,
and

WHEREAS, the Participant acknowledges and agrees that he or she desires to receive the Award and understands and agrees any
Award is subject to the terms and conditions set forth in the Plan, the applicable award agreement and this RCA.

NOW, THEREFORE, in consideration of the mutual covenants and promises contained herein and for other valuable
consideration, in particular the Award, the receipt and sufficiency of which is hereby acknowledged in this recital and within Section 6.4
below, the Parties hereto agree, with the intent to be bound, as follows:

Section 1 - Recitals

The Recitals set forth above are an integral part of this RCA, and are incorporated herein by reference.

Section 2 - Definitions
2.1. “Award” shall have the meaning as set forth in the recitals.
2.2. “Business” shall mean insurance brokerage, reinsurance brokerage, surety brokerage, bond brokerage, insurance agency,

underwriting agency, managing general agency, risk management, claims administration, self-insurance, risk management
consulting or other business performed by the Restricted Group.

2.3. “Committee” shall have the same meaning as set forth in the Plan or the applicable award agreement.

2.4, “Competitor” shall mean any business principally engaged in insurance brokerage, reinsurance brokerage, surety
brokerage, bond brokerage, insurance agency, underwriting agency, managing general agency, risk management, claims
administration, self-insurance,



2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

risk management consulting or other business which is either performed by the Restricted Group or is a business in which
the Restricted Group has taken steps toward engaging.

“Confidential Information” shall mean all trade secrets and non-public information concerning the financial data, strategic
business plans, and other non-public, proprietary, and confidential information of the Restricted Group. Confidential
Information includes, but is not limited to, the following information: identities of Relevant Clients and Relevant Prospects;
identities of companies from which any Subsidiary obtains insurance coverage for Relevant Clients and Relevant Prospects;
policy terms, conditions, rates and expiration dates pertaining to Relevant Clients and Relevant Prospects; risk
characteristics of Relevant Clients and Relevant Prospects; and non-public information of the Restricted Group concerning
insurance markets for particular risks. Confidential Information shall not include information that is within public domain,
provided that Participant was not responsible, directly or indirectly, for such information entering the public domain without
the Restricted Group’s consent.

“Directly or indirectly” shall mean the Participant acting either alone or jointly with or on behalf of or by means of or in
concert with any other person, firm or company (whether as principal, partner, manager, employee, contractor, director,
consultant, investor or similar capacity) or otherwise.

“Employer” shall mean the Subsidiary that employs the Participant. If the Company ever becomes an employer of the
Participant, then the term Employer shall refer to the Company.

“Employment Agreement” shall mean the contractual terms and conditions which govern the employment of the
Participant by Employer.

“Key Personnel” shall mean any person who is at the date the Participant ceases to be an employee of Employer or was (i)
at any time during the period of twelve (12) months prior to that date employed by the Restricted Group, (ii) an employee
with whom Participant had dealings, and (iii) employed by or engaged in the Business in a managerial capacity, or was an
employee with insurance, reinsurance or other technical expertise.

“Plan” shall have the meaning set forth in the recitals.

“Relevant Area” shall mean the counties, parishes, districts, municipalities, cities, metropolitan regions, localities and
similar geographic and political subdivisions, within and outside of the United States of America, in which the Employer,
the Company or any of its Subsidiaries has carried on Business in which the Participant has been involved or concerned or
working on at any time during the period of twelve (12) months prior to the date on which the Participant ceases to be
employed by Employer.

“Relevant Client” shall mean any person, firm or company who or which at any time during the period of twelve (12)
months prior to the date on which the Participant ceases to be employed by Employer is or was a client or customer of the
Employer, the Company or any of its Subsidiaries or was in the habit and/or practice of dealing under contract with the
Employer, the Company or any of its Subsidiaries and with whom or which the Participant had dealings related to the
Business) or for whose relationship with the Employer, the Company or any of its Subsidiaries the Participant had
responsibility at any time during the said period.

“Relevant Period” shall mean the period of twenty four (24) months following the date on which the Participant ceases to
be employed by Employer.



2.14.

2.15.

2.16.

Section 3

3.1.

3.2.

3.3.

“Relevant Prospect” shall mean any person, firm or company who or which at any time during the period of six (6) months
prior to the date on which the Participant ceases to be employed by Employer was an active prospective client of the
Employer, the Company or any of its Subsidiaries with whom or with which the Participant had dealings related to the
Business (other than in a minimal and non-material way).

“Restricted Group” shall mean the Company and its Subsidiaries, including the Employer, as in existence during the
Participant’s employment with Employer and as of the date such employment ceases.

“Subsidiary” shall mean a direct and/or indirect subsidiary of the Company as well as any associate company which is
designated by the Company as being eligible for participation in the Plan.

- Non-Solicit and Other Obligations

The Participant acknowledges that by virtue of his or her management position and as an employee of Employer, the
Participant has acquired and will acquire knowledge of Confidential Information of the Restricted Group and their
Business. The Participant further acknowledges that the Confidential Information which the Restricted Group has provided
and will provide to the Participant would give the Participant a significant advantage if the Participant were to directly or
indirectly be engaged in any Business at a Competitor of the Restricted Group.

Without the Company’s prior written consent, the Participant shall not directly or indirectly, at any time during or after the
Participant’s employment with any Employer, disclose any Confidential Information and shall use the Participant’s best
efforts to prevent the taking or disclosure of any Confidential Information to a Competitor, or otherwise, except as reasonably
may be required to be disclosed by the Participant in the ordinary performance of his or her duties for Employer or as
required by law. Notwithstanding the foregoing, you understand that if you make a confidential disclosure of a trade secret
of the Company or other Confidential Information to a government official or an attorney for the sole purpose of reporting a
suspected violation of law, or in a court filing under seal, or otherwise engage in activities protected under whistleblower
statutes, you shall not be held liable under this Agreement or under any federal or state trade secret law for such a disclosure
or engaging of such activity and shall also not be required to notify the Company of any such disclosure or engaging of any
such activity.

The Participant shall not, for the Relevant Period, directly or indirectly for a Competitor or otherwise:

3.3.1. within the Relevant Area, solicit any Relevant Client or Relevant Prospect for the purposes of any Business which
competes or will compete or seeks to compete with the Restricted Group;

3.3.2. within the Relevant Area, accept, perform services for, or deal with any Relevant Client or Relevant Prospect for
the purposes of any Business which competes or will compete or seeks to compete with the Restricted Group;

3.3.3. solicit for employment or entice away from the Restricted Group any Key Personnel; or

3.34. employ or engage or endeavour to employ or engage any Key Personnel.



3.4.

3.5.

3.6.

3.7.

Section 4

4.1.

4.2.

Section 5

5.1.

5.2.

To the extent the Participant is a party to an Employment Agreement or other agreement with the Employer, the Company or
any Subsidiary that contains post-employment covenants and restrictions, those post-employment covenants and restrictions
shall be separate and apart and independent from the covenants and restrictions set forth in Section 3.2 and Section 3.3
herein.

The Participant shall not directly or indirectly, at any time during or after the Participant’s employment with any Employer,
take any action or make any statement, written or oral, that disparages or criticizes the business or management of the
Employer, the Company or any Subsidiary or any of its or their respective directors, officers, agents, employees, products or
services. Nothing contained herein limits or restricts any rights Participant may have to engage in protected concerted
activity under the National Labor Relations Act.

The Participant recognizes and agrees that the payment of damages will not be an adequate remedy for any breach by
Participant of any of the covenants set forth in Section 3 of this RCA. Participant recognizes that irreparable injury will
result to Company and/or its Subsidiaries in the event of any such breach and therefore Participant agrees that Company may,
in addition to recovering damages, proceed in equity to enjoin Participant from violating any such covenant.

The Participant acknowledges that the provisions of this Section 3 are fair, reasonable and necessary to protect the goodwill
and interests of the Restricted Group.

- Governing Law & Jurisdiction

This RCA shall be governed by and construed in accordance with the laws of the state of New York, without regard to its
conflicts of law principles.

Any suit, action or proceeding arising out of or relating to this RCA shall only be brought in the State and Federal Courts
located in the County of New York, State of New York and the Parties hereto irrevocably and unconditionally submit
accordingly to the exclusive jurisdiction of such courts for the purpose of any such suit, action or proceeding. The Participant
hereby irrevocably and unconditionally waives any objections he or she may now have or hereafter have to the laying of the
venue of any suit, action or proceeding arising out of or relating to this RCA in the foregoing courts. The Participant further
acknowledges that for purposes of N.Y.C.P.L.R. 327(b) and N.Y. G.O.L. Section 5-1402, the value of the Plan is in excess of
One Million Dollars ($1,000,000) and the Participant hereby further irrevocably and unconditionally waives any claim that
any such suit, action or proceeding brought in the foregoing courts has been brought in an inconvenient forum.

- Consideration, Severability, Beneficiaries & Effect on other agreements

The Parties acknowledge that the provisions of this RCA are severable. If any part or provision of this RCA shall be
determined by any court or tribunal to be invalid, then such partial invalidity shall not cause the remainder of this RCA to be
or become invalid. If any provision hereof is held unenforceable on the basis that it exceeds what is reasonable for the
protection of the goodwill and interests of the Restricted Group, but would be valid if part of the wording were modified or
deleted, as permitted by applicable law, then such restriction or obligation shall apply with such deletions or modifications as
may be necessary to make it enforceable.

The Participant acknowledges that he or she remains bound by any Employment Agreement or any other agreement currently
in effect by and between the Participant, on the one hand, and



5.3.

Section 6

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

the Employer, the Company or any Subsidiary, on the other hand, including but not limited to any post-employment
covenants and restrictions, and this RCA shall be in addition to, and not in place of any such agreements.

Nothing contained in this RCA constitutes a promise or agreement to employ the Participant for a guaranteed term or
otherwise modify the terms and conditions of the Participant’s employment with the Employer.

— Miscellaneous

This RCA, and the provisions hereof, may not be modified, amended, terminated, or limited in any fashion except by
written agreement signed by both parties hereto, which specifically states that it is modifying, amending or terminating this
RCA.

The rights and remedies of the Restricted Group under this RCA shall inure to the benefit of any and all of its/their
successors, assigns, parent companies, sister companies, subsidiaries and other affiliated corporations, and the successors
and assigns of each of them.

The waiver by either party of any breach of this RCA shall not operate or be construed as a waiver of that party’s rights on
any subsequent breach.

The Participant acknowledges that the Award constitutes adequate consideration to support the covenants and promises
made by the Participant within this RCA regardless of whether such Award is ultimately beneficial to Participant.

The Participant acknowledges and agrees that the Participant shall be obliged to draw the provisions of Section 3 of this
RCA to the attention of any third party who may, at any time before or after the termination of the Participant’s employment
with Employer, offer to employ or engage him or her and for or with whom Participant intends to work within the Relevant
Period.

The various section headings contained in this RCA are for the purpose of convenience only and are not intended to define
or limit the contents of such sections.

This RCA may be executed in one or more counterparts, each of which shall constitute an original and all of which taken
together shall constitute one and the same document. This RCA will be binding, notwithstanding that either party’s
signature is displayed only on a facsimile or electronic copy of the signature page.

Any provisions which by their nature survive termination of this RCA, including the obligations set forth in Section 3 and
Section 4, shall survive termination of this RCA.

This RCA has been executed on behalf of the Company electronically and the Participant accepts the electronic signature of
the Company.

By the Participant’s execution or electronic acceptance of this RCA in the
manner specified in the Participant’s online account with the Company’s
designated broker/stock plan administrator, the



Signed for and on behalf of

Willis Towers Watson Public Limited Company by:

s/
Name:
Title:

Participant:

Signature:

Participant and the Company have agreed to the terms and conditions of this
RCA in connection with the Participant’s Award.

Print Name:




SCHEDULE C

WILLIS TOWERS WATSON
GLOBAL EMPLOYEE PERSONAL INFORMATION PROTECTION NOTICE

1. Introduction

Willis Towers Watson operates as a global business through Willis Towers Watson PLC and its affiliated entities (together “the Willis Towers
Watson Group”). The Willis Towers Watson Group values the trust of its employees worldwide and is committed to protecting their personal
information.

The Willis Towers Watson Group operates in many different countries. Some of these countries have laws related to the collection, use,
transfer and disclosure of the personal information of individuals, including our employees. The purpose of this Global Employee Personal
Information Protection Notice (the “Notice”) is to give you information about what personal information the Willis Towers Watson Group
collects, uses, transfers and discloses, and why. In some countries, the Notice may be supplemented by local employee privacy notices and
such local notices will be drawn to your attention.

The Willis Towers Watson entity responsible for collecting and processing your personal data is the entity that employs you. You can check
which entity employs you by checking your contract of employment or by asking your usual HR contact. In this Notice, the term "we" or
"us" refers to that entity. The information that we collect about you as an employee allows us to administer your benefits, and helps to
support routine Human Resources and operational processes, contingency planning, and internal talent searches.

2. What Personal Information about You We collect, and how We collect Your Personal Information

In the course of your employment, we may have collected or will collect information about you and your working relationship with us, your
spouse, domestic/civil partner and/or dependents (“Dependents”). We refer to such information as “Personal Information”. For more specific
information regarding what Personal Information about you we may collect, use, transfer and disclose, and the purposes for which it may be
collected, used, transferred and disclosed, please see the Annex to this Notice. Local employee handbooks, office manuals, works council
agreements and notices provided in your local office or on the Willis Towers Watson intranet site may provide additional details or
information.

We normally collect your Personal Information directly from you, for example when you apply for a job with us, when you commence your
role, and from time to time throughout your employment when we ask you to provide information. We may be required as a consequence of
our relationship with you as your employer, or by law, to collect certain Personal Information about you. Failure to provide this information
may prevent or delay the fulfilment of our obligations as an employer. We will inform you at the time your information is collected whether
certain information is compulsory and the consequences of the failure to provide such information.

We also collect certain Personal Information about you from other sources, including:

(a) background check information from employment screening agencies or publicly available registers, which may include
information about criminal records (where allowed by law), or references obtained during recruitment;

(b) publicly available professional profiles on websites or social media (e.g. LinkedIn); and

(c) information about your performance or conduct from other employees, clients or service providers you work with who may
provide feedback about you or participate in performance



evaluations or reviews.

3. The Legal Bases and purposes for which We use, transfer and disclose Your Personal Information

We must have a legal basis to process your Personal Information. In most cases the legal basis will be one of the following:
(a) to fulfil our contractual obligations to you in connection with your employment contract with us;

(b) to comply with our legal obligations, for example obtaining proof of your identity to enable us to meet our anti-money
laundering obligations, or obtaining proof of your right to work status to enable us to meet relevant obligations;

(c) to comply with our legal obligations to you, for example health and safety obligations that we must comply with as your
employer or to a third party (e.g. the taxation authorities);

(d) to meet our legitimate interests, for example to manage our employees effectively, to protect us against theft or other crime, to
allow you access to our technology and HR resources, and to conduct analytics that allows us to manage our workforce efficiently
and plan recruitment activities. When we process personal information to meet our legitimate interests, we put in place robust
safeguards to ensure that your privacy is protected and to ensure that our legitimate interests are not overridden by your interests
or fundamental rights and freedoms; or

(e) to protect your or another person's vital interests, for example by providing your health information to a doctor in a medical
emergency.

We may obtain your explicit consent to collect and use certain types of Personal Information when we are required to do so by law (for
example, when we process some categories of sensitive personal information). If we ask for your consent to process your personal
information, you may withdraw your consent at any time by contacting privacy@willistowerswatson.com.

The purposes for which we use your personal information are explained in more detail in the Annex to this Notice.
4. Monitoring tools, profiling and automated decision-making

Some of the technology we use to protect company confidential information and ensure compliance with company policies monitors
employee IT usage and employee communications and may automatically filter, record or block the sending of communications, or flag
certain communications for further review, subject to meeting local legal requirements. For further information on this, please contact
privacy@willistowerswatson.com.

Subject to restrictions under local laws, we may also use technology (including third party solutions) to process your Personal Information in
a manner that constitutes "profiling". This involves the use of software that is able to evaluate your personal aspects and predict risks or
outcomes. We do this to assist in workforce management, for example we may use software to ensure our workforce is managed and utilised
efficiently, to predict risks in staff retention, to detect problems in the workplace, and/or to ensure that employees are being compensated
fairly.

Although we may use this type of technology to assist our decision-making, we do not make important decisions about employees (e.g. as to
their compensation, dismissal or promotion) without a member of



management and/or the HR team assessing all the circumstances.
5. Transfer of Personal Information

Due to the global nature of Willis Towers Watson Group operations, we may disclose Personal Information to personnel and departments in
other entities which are part of the Willis Towers Watson Group to fulfil the purposes described in this Notice. This may include transferring
Personal Information to other countries (including countries other than where you are based that have a different data protection regime than
is found in the country where you are based). If you are located in the European Economic Area (the “EEA”) this may include countries
outside of the EEA. Some of these countries are recognized by the European Commission as providing an adequate level of protection
according to EEA standards (the full list of these countries is available athttps://ec.europa.eu/info/law/law-topic/data-protection/data-
transfers-outside-eu/adequacy-protection-personal-data-non-eu-countries_en) while others are not. With regard to transfers to other countries
that do not provide an adequate level of protection according to EEA standards, we have put in place adequate measures, such as standard
contractual clauses adopted by the European Commission, to protect your information. You may obtain more information about these
measures and the Willis Towers Watson Group's Global Privacy Program by contacting privacy@willistowerswatson.com.

Access to Personal Information within the Willis Towers Watson Group will be limited to those who have a need to know the information for
the purposes described in the Annex to this Notice, and may include your managers and their designees, personnel in HR, IT, Compliance,
Legal, Finance and Accounting and Internal Audit.

All personnel within the Willis Towers Watson Group will generally have access to your business contact information such as name, position,
telephone number, postal address, email address and photograph.

From time to time, we and other entities within the Willis Towers Watson Group may need to make Personal Information available to other
unaffiliated third parties. For a list of the categories of unaffiliated third parties, please see the Annex to this Notice. Some of the unaffiliated
third parties will be located outside of your home jurisdiction, including in the United States and other jurisdictions that may not provide an
adequate level of protection according to EEA standards. Third party service providers and professional advisors are required to protect the
confidentiality and security of Personal Information, and only use Personal Information for the provision of services to Willis Towers Watson
Group, and in compliance with applicable law.

6. Security

Willis Towers Watson Group will take appropriate measures to protect Personal Information consistent with applicable privacy and data
security laws and regulations, including requiring service providers to use appropriate measures to protect the confidentiality and security of
Personal Information.

7. Data Retention

Wills Towers Watson Group will keep your personal information for as long as you remain employed by us, and for a period of 10 years

thereafter. We will only retain your personal information after this time if we are required to do so to comply with the law, or if there are
outstanding claims or complaints that will reasonably require your personal information to be retained.



If there is any information that we are unable, for technical reasons, to delete entirely from our systems, we will put in place appropriate
measures to prevent any further processing or use of the data.

8. Access and correction requests, questions and complaints

You have certain rights regarding your Personal Information, subject to local law. These include the right to:
. access your Personal Information;
. rectify the information we hold about you;
. erase your Personal Information;
. restrict our use of your Personal Information;
. object to our use of your Personal Information;
. receive your Personal Information in a usable electronic format and transmit it to a third party (right to data portability);
. withdraw your consent to any processing based on consent at any time; and
. lodge a complaint with your local data protection authority if you believe that we have not been able to assist with your complaint
or concern.

If you have any questions about this Notice or if you would like to discuss or exercise your rights, please contact Human Resources or email
privacy@willistowerswatson.com.

If you wish to file a complaint about the way your information is processed, we encourage you to first contact your local Human Resources
Representative, who will take all reasonable efforts to solve the issue. You have the right at all times to lodge a complaint with a data
protection supervisory authority responsible for your country or region.

9. Employee’s Obligations

Please keep Personal Information up to date and inform us of any significant changes to Personal Information. You agree to inform your
Dependents whose Personal Information you provide to us_about the content of this Notice and to explain the use (including transfer and
disclosure) of that Personal Information by us as set out in this Notice.

10. Changes to the Policy

We may modify or update this Notice from time to time.

If we change this Notice, we will notify you of the changes. Where changes to this Notice will have a fundamental impact on the nature of
the processing or otherwise have a substantial impact on you, we will give you sufficient advance notice so that you have the opportunity to
exercise your rights (e.g. to object to the processing).

11. Contact
The Willis Towers Watson entity that employs you is the controller responsible for processing your Personal Information in accordance with
this Notice. Please contact your local Human Resources representative for further information on this entity and the appropriate means to

contact them.

For questions or comments about this Notice, please contact Human Resources or email privacy@willistowerswatson.com.



ANNEX

Types of Personal Information We may collect, use, transfer and disclose:

Personal Details: Name, employee identification number, work and home contact details (email, phone numbers, physical address)
language(s) spoken, gender, date of birth, national identification number, social security number, marital/civil partnership status,
domestic partners, dependents, disability status, emergency contact information and photograph.

Documentation Required under Immigration Laws: Citizenship, passport data, details of residency or work permit.

Compensation and Payroll: Base salary, bonus, benefits, compensation type, salary step within assigned grade, details on stock
options, stock grants and other awards, currency, pay frequency, effective date of current compensation, salary reviews, banking
details, working time records (including vacation and other absence records, leave status, hours worked and department standard
hours), pay data and termination date.

Position: Description of current position, job title, management category, job code, salary plan, pay grade or level, job function(s) and
subfunction(s), company name and code (legal employer entity), branch/unit/department, location, employment status and type, full-
time/part-time, terms of employment, employment contract, work history, hire/re-hire and termination date(s) and reason, length of
service, retirement eligibility, promotions and disciplinary records, date of transfers, and reporting manager(s) information.

Talent Acquisition and Talent Management Information: Details contained in letters of application and resume/CV (previous
employment background, education history, professional qualifications, language and other relevant skills, certification, certification
expiration dates), information necessary to complete a background check, details on performance management ratings, development
programs planned and attended, e-learning programs, performance and development reviews, willingness to relocate, driver’s license
information, and information used to populate employee biographies.

Management Records: Details of any shares of common stock or directorships.

System and Application Access Data: Information required to access company systems and applications such as System ID, LAN ID,
email account, instant messaging account, mainframe ID, previous employee ID, previous manager employee ID, system passwords,
employee status reason, branch state, country code, previous company details, previous branch details, and previous department
details, and electronic content produced using Company systems.

Sensitive Information: We may also collect certain types of sensitive information only when permitted by local law, such as
health/medical information, place of birth, trade union membership information, religion, and race or ethnicity. We collect this
information for specific purposes, such as health/medical information in order to accommodate a disability or illness and to provide
benefits; religion or church affiliation in countries such as Germany where required for statutory tax deductions; and diversity-related
Personal Information (such as gender, race or ethnicity) in order to comply with legal obligations and internal policies relating to
diversity and anti-discrimination.

Criminal records: Where permitted by law, we may collect information about criminal convictions during employee background
checks.

Please be assured that, as explained in the following section, we will only use such sensitive information for the following purposes and as
provided by law.

The Purposes for which We may collect, use, transfer and disclose Personal Information:

Managing Workforce: Managing work activities and personnel generally, including recruitment, appraisals, performance management,
promotions and succession planning, rehiring, administering salary, and payment administration and reviews, wages and other awards
such as stock options, stock grants and bonuses, healthcare, pensions and savings plans, training, leave, managing sickness leave,



promotions, transfers, secondments, honoring other contractual benefits, providing employment references, loans, performing
workforce analysis and planning, performing employee surveys, performing background checks, managing disciplinary matters,
grievances and terminations, reviewing employment decisions, making business travel arrangements, managing business expenses and
reimbursements, planning and monitoring of training requirements and career development activities and skills, and creating and
maintaining one or more internal employee directories.

. Communications and Emergencies: Facilitating communication with you, ensuring business continuity, providing references,
protecting the health and safety of employees and others, safeguarding IT infrastructure, office equipment and other property,
facilitating communication with you, your nominated contacts in an emergency.

. Business Operations: Operating and managing the IT and communications systems, ensuring the security of Company systems,
networks and information, managing product and service development, improving products and services, managing company assets,
allocating company assets and human resources, strategic planning, project management, business continuity, compilation of audit
trails and other reporting tools, maintaining records relating to business activities, budgeting, financial management and reporting,
communications, managing mergers, acquisitions, sales, re-organizations or disposals and integration with purchaser.

. Compliance: Complying with legal and other requirements, such as income tax and national insurance deductions, record-keeping and
reporting obligations, conducting audits, compliance with government inspections and other requests from government or other public
authorities, responding to legal process such as subpoenas, pursuing legal rights and remedies, for the purpose of observing our legal
obligations, which include preventing business transactions with restricted parties and complying with relevant global trade control
laws, defending litigation and managing any internal complaints or claims, conducting investigations and complying with internal
policies and procedures.

. Monitoring: Monitoring compliance with internal policies and Code of Business Conduct, monitoring activity in public places by
CCTV and monitoring of telephone, email, Internet, instant messaging and other company resources as detailed in our policies and
permitted by local law, regulation and any applicable works council's agreements.

The categories of unaffiliated third parties with whom Willis Towers Watson may share Personal Information:

. Professional Advisors: Accountants, auditors, lawyers, insurers, bankers, and other outside professional advisors in all of the countries
in which the Willis Towers Watson Group operates.

. Service Providers: Companies that provide products and services to the Willis Towers Watson Group such as payroll, pension scheme,
benefits providers; human resources services, performance management, training, expense management, IT systems suppliers and
support; third parties assisting with equity compensation programs, credit card companies, medical or health practitioners, trade
bodies and associations, and other service providers.

. Public and Governmental Authorities: Entities that regulate or have jurisdiction over companies in the Willis Towers Watson Group
such as regulatory authorities, law enforcement, public bodies, and judicial bodies (who may be located in other countries around the
world).

. Corporate Transaction: A third party in connection with any proposed or actual reorganization, merger, sale, joint venture, assignment,
transfer or other disposition of all or any portion of the Willis Towers Watson Group's business, assets or stock (including in
connection with any bankruptcy or similar proceedings.



List of Issuers and Guarantor Subsidiaries

Exhibit 22.1

The below table sets forth the respective issuers and guarantors of the notes issued by Trinity Acquisition plc and Willis North America Inc. and the
jurisdiction of incorporation or organization for each such entity.

Trinity Acquisition plc

Willis North America Inc.

Jurisdiction of Incorporation

2.125% senior notes due 2022
4.625% senior notes due 2023
4.400% senior notes due 2026

3.600% senior notes due 2024
4.500% senior notes due 2028
2.950% senior notes due 2029
5.050% senior notes due 2048

[Entity or Organization 6.125% senior notes due 2043 3.875% senior notes due 2049
Willis Towers Watson plc Ireland Guarantor Guarantor
[Crinity Acquisition plc United Kingdom Issuer Guarantor
illis North America Inc. Delaware Guarantor Issuer
Willis Netherlands Holdings B.V. Netherlands Guarantor Guarantor
Willis Investment UK Holdings Limited United Kingdom Guarantor Guarantor
ITA T Limited United Kingdom Guarantor Guarantor
illis Group Limited United Kingdom Guarantor Guarantor
Willis Towers Watson Sub Holdings Unlimited Company Ireland Guarantor Guarantor
Willis Towers Watson UK Holdings Limited United Kingdom Guarantor Guarantor




Exhibit 31.1

CERTIFICATION OF CHIEF EXECUTIVE OFFICER PURSUANT TO
SECURITIES EXCHANGE ACT RULES 13a-14 AND 15d-14
AS ADOPTED PURSUANT TO
SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, John J. Haley, certify that:

1.
2.

I have reviewed this quarterly report on Form 10-Q of Willis Towers Watson Public Limited Company;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this
report;

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-
15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to
ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those
entities, particularly during the period in which this report is being prepared;

(b)  Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for
external purposes in accordance with generally accepted accounting principles;

(c)  Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent
fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to
materially affect, the registrant’s internal control over financial reporting; and

The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

(@)  Allsignificant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are
reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

(b)  Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal
control over financial reporting.

Date: October 28, 2021

/s/ John J. Haley

John J. Haley
Chief Executive Officer



Exhibit 31.2

CERTIFICATION OF CHIEF FINANCIAL OFFICER PURSUANT TO
SECURITIES EXCHANGE ACT RULES 13a-14 AND 15d-14
AS ADOPTED PURSUANT TO
SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Andrew J. Krasner, certify that:

1.
2.

I have reviewed this quarterly report on Form 10-Q of Willis Towers Watson Public Limited Company;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the
statements made, in light of the circumstances under which such statements were made, not misleading with respect to the period covered by this
report;

Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the
financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in this report;

The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as defined in
Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-
15(f)) for the registrant and have:

(@) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to
ensure that material information relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those
entities, particularly during the period in which this report is being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be designed under our
supervision, to provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial statements for
external purposes in accordance with generally accepted accounting principles;

(c)  Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our conclusions about the
effectiveness of the disclosure controls and procedures, as of the end of the period covered by this report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the registrant’s most recent
fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to
materially affect, the registrant’s internal control over financial reporting; and

The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial reporting, to the
registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the equivalent functions):

(@)  Allsignificant deficiencies and material weaknesses in the design or operation of internal control over financial reporting which are
reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial information; and

(b)  Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant’s internal
control over financial reporting.

Date: October 28, 2021

/s/ Andrew J. Krasner

Andrew J. Krasner
Chief Financial Officer



Exhibit 32.1

CERTIFICATION OF CHIEF EXECUTIVE OFFICER
AND CHIEF FINANCIAL OFFICER
PURSUANT TO
18 U.S.C. SECTION 1350,

AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

Each of the undersigned hereby certifies, in his capacity as an officer of Willis Towers Watson Public Limited Company (the “Company”), for purposes of
18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that to the best of his knowledge:

. The Quarterly Report of the Company on Form 10-Q for the period ended September 30, 2021, fully complies with the requirements of
Section 13(a) or Section 15(d) of the Securities Exchange Act of 1934; and

. The information contained in such report fairly presents, in all material respects, the financial condition and results of operations of the
Company.

Date: October 28, 2021

/s/ John J. Haley
John J. Haley
Chief Executive Officer

/s/ Andrew J. Krasner
Andrew J. Krasner
Chief Financial Officer

A signed original of this written statement required by Section 906 has been provided to Willis Towers Watson Public Limited Company and will be
retained by Willis Towers Watson Public Limited Company and furnished to the Securities and Exchange Commission or its staff upon request.



